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The Fastest, 
Easiest Wireless 


Access Control System 
Today’s Small/Medium 
Business Accounts 
Need & Will 

Pay More to Love 


, 


Build Business from SMB Accounts: 2X the RMR in a fraction of the 
time. Provide Hosted Access Control &/or Real-Time Monitoring from 
one simple, scalable, easy-to-bid system with unbeatable flat rate 

as low as $19.95/month. 


Cellular communications makes direct connections for you, outside 
your customers’ network/IT Dept. Cloud-based software auto-learns 
system devices, i.e., Top-Rated wireless locks, panel & radio— 
Minimal Training — it's purely plug and play. 


Easy Mobile App with built-in virtual, universal credential and 
customizable control of doors, locks, users and more. SMS notifications 
provide peace-of-mind, keeping accounts connected and in charge of 
system status or emergencies at their business or office, 

with little hardware investment, for lowest TCO. 


NO) 


Ask for Air Access at a Distributor Near You ¢ AirAccessControl.com 1.800.645.9445 


Air Access, Alarm Lock Trilogy, Networx are trademarks of NAPCO 


Request Information: www.locksmithledger.com/10171927 
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82 CLOUD-BASED 
ACCESS CONTROL 

Keys, cards and fobs typically 
are hosted by an on-premises 
system that requires on-site 
maintenance. In a cloud-based 
access control system, all soft- 
ware is stored off-site — in the 
cloud (a remote server) and ac- 
cessed through the internet. 


j i Alarms & Videos 


AVIEW ON VIDEO 
SURVEILLANCE 
The technology continues to im- 
Three successful locksmiths prove, leading to better images 
share their tips for remaining in and more detail — as well as 
the black during a challenging potentially a better bottom line 
time. Building a network and for locksmiths. 
online training have provided a 
lifeline. 
Banner Solutions, H.L. Flake 70 
and Top Notch Distributors 
weigh in on the state of the in- Investing in the right key 
dustry and what lies ahead. machines for your business is 
crucial. Locksmiths from three 
commercial shops answer our 
questions about which key ma- 
Check out our extensive listings chines they use and what func- 
of security distributors serving tionalities they have to have. 
the locksmith marketplace, 
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A 
and various colors/shapes of multi-tech ID reader + Smart Mobile iLock® App SEED. is) 
¢ New! Security Manager App option, makes any smart phone a Virtual e@e Use 
Enterprise Workstation; control doors, users, threat levels, etc. (w/CA4K) tae Hs 


he server or any loc 


vy, EASY INSTALL 
= 
I 


door 


or free access by time, by door & more 


GLOBAL LOCKDOWN 


nlock in seconds from 


aces any door lock, on any 
type, neatly, quickly 
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ng network or Ethernet & multi-lock (63 
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orts thousands of PIN, ID or iLock 
users. Easily local/remotely 


netwo rx From the Makers of #1 Trilogy Locks 


by ALARM LOCK 1.800.ALA.LOCK ¢ www.alarmlock.com 


Trilogy, Networx, ArchiTech, iLock, Continental & CA4K™ are trademarks of Alarm Lock, a Division of Napco. Other marks remain intellectual property of their respective cos. 
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2 FIRE-DOOR 
ASSEMBLY BASICS 

Regulations rule the day when 
it comes to installing and, 
possibly, modifying fire doors. 
Fire doors are regulated tightly 
through language contained in 
the IBC and within NFPA 80. 


TECH TIPS: 

DOOR OPERATORS 
Low-energy operators add con- 
venience and safety features to 
an existing door, and now they 
bring enhanced hygiene to the 
opening. 
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State of the Industry 2020: 
Locksmith Ledger analyzes the results of 
our survey of qualified Locksmith Ledger 
subscribers to paint a picture of the forces 
affecting North American locksmiths and 
security professionals and quantify those 
effects on market performance. Subscribers 
can download the full report at 
www.locksmithledger.com/21157338. 


COVID-19 Coverage: 

Find all of Locksmith Ledger’s COVID-19 
coverage in one place, including company 
updates, training opportunities, event 
cancellations and postponements, applicable 
door hardware products and the latest news, 
at www.locksmithledger.com/covid-19. 
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ledgerinternational 


Best of 2020: 

Take a look back at the top 20 new products 
in 2020, based on Google Analytics data, at 
www.locksmithledger.com/21161316. 
Then check out our Top 10 magazine articles 
of 2020 at 
www.locksmithledger.com/21205173. 


Calendar of Events: 

Looking for a security industry event to 
attend? Our Calendar of Events lists upcoming 
online educational opportunities, plus trade 
show cancellations and date changes because 
of COVID-19. View them at 
www.locksmithledger.com/events. 
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Updated Daily: 

Need to know whom to contact in more than 
200 specific product categories? You also 

can use our comprehensive Online Buyers 
Guide to connect with manufacturers and 
distributors serving every niche of the security 
market. Search for individual products by 
company or product type. Visit 
www.locksmithledger.com/directory. 


CodesExpress: 

Subscribe to CodesExpress to access key-code 
information 24 hours per day through this 
online service at 
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Editorial 


In Crisis 
The pandemic has provided some locksmiths 


with the opportunity to survive in markets 
that still are forging ahead. 


ccording to the research firm IBISWorld, the locksmith industry was in 
pretty good shape pre-COVID-19. During the five-year span from 2014 to 
2019, the expected annualized industry growth rate was 4.3% with revenue 
of about $2.5 billion. 

Remarkably enough, even with the scourge of the pandemic still hang- 
ing on, IBISWorld still anticipates market growth of 1.8% for the industry 
in 2021. The firm adds that the market size of the locksmith industry in 
the United States has increased faster than the overall economy and the 
Consumer Goods and Services sector during the past four years. 

So, why all the statistics? In a world that has been stood on its head 
during the pandemic crisis, the one constant ray of hope among industry 
sectors seems to be security-driven. The dynamics of COVID have forced 
almost every business to reassess how they approach security and safety 
of their employees, staff, vendors and visitors. Mandates such as social dis- 
tancing, temperature monitoring, people tracking and occupancy audits 
have been a boon for access control and video security solutions providers 
and installers who can provide technologies such as touchless door entry 
and video monitoring analytics. 

The locksmith community also has been the beneficiary of a steady 
housing market that has seen construction continue to thrive after the 
initial slowdown. Real-estate activity began to improve in late spring 2020, 
approaching pre-pandemic levels by the summer. 

Potential buyers started to increase their activity by the end of May. 
Pending sales in U.S. metro areas, which were down more than 30% in 
April 2020, were up almost 30% by August over 2019 sales during the 
same period. 

What this means for the locksmith is opportunity. As existing-home 
sales increase, demand for locksmiths typically rises, because new residents 
want the installation, replacement or repair of residential security systems 
and door hardware. Existing-home sales are expected to increase in 2021. 
Opportunity is returning on the commercial business side as well, because 
many are opening on a limited basis. 

There's little doubt that the locksmith industry suffered during the 
pandemic, particularly smaller shops that rely on local commercial cli- 
ents. The “new normal” has caused everyone to adjust their approach 
to safety and security, but for the locksmith, crisis has created potential 
new revenue streams. [fl 
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The Best ts here, 
the rest is up to you. 


Jet Hardware leads the industry in replacement keys because 
we know you depend on our quality and high standards. 


jetkeys.com or Toll Free 855-COOL-KEY 


Request Information: www.locksmithledger.com/10172326 


Ziptide 


Remote Programming 


customer bought a new remote that’s 
programmed to his car. This seems to 
have kicked out the remotes that his 
wife and daughter have to the same 
car. To regrant access to all three, do 
they have to buy three new remotes all 
programmed at once, or is there a way 
to have the other two individuals bring 
in their remotes and have them repro- 
grammed to the guy’s remote? 

— Ed Herman 

Clark Devon Hardware 

Thanks for reading. It depends on 
the vehicle, but it’s likely they’Il have 
to buy three new remotes. Accord- 
ing to our auto expert, Steve Young, 
most of the time, the first step of the 
programming process deletes all exist- 
ing remotes from a vehicle’s system, 
and you'd have to program in the new 
remote and all existing remotes at 
the same time. Some later models of 
Nissan, Honda and Mitsubishi vehicles 
allow you to add a remote as long as 
you have a working remote to begin 
with. Further, different vehicles pro- 
gram differently. 

“Tjust did a 2011 Silverado, and you 
can add a remote to it without deleting 
the other remotes,” Young says. “Ifyou 
want to delete the other remotes, there 
is an option for that. It just depends on 
the vehicle. I used to tell people in my 
classes that there was no single auto- 
motive job that required you to bea 
rocket scientist, but the problem is that 
EVERY job is different.” 


Coming Attractions 

Speaking of automotive, next month, in 
addition to our regular May magazine 
issue, Locksmith Ledger subscribers will 
receive our annual supplement, Automo- 
tive Locksmithing 2021. It’s alookat all 
things automotive in locksmithing and 
willinclude, among other things, reports 


about programming Chrysler vehicles 
and the latest products from Ico. 
Other upcoming special supple- 
ments: the Spring 2021 Big Book tab- 
loid-size guide to new products, pack- 
aged with our June issue, and Access 
Control Trends and Technologies, 
packaged with our August issue. 


Subscribe To eNewsletters 
Want monthly updates delivered in 
your inbox? Subscribe to Locksmith 
Ledger’s monthly eNewsletters. 

Our In This Issue newsletter in- 
cludes a link to a digital edition of 
Locksmith Ledger. 

ProductWatch showcases the 
newest products being marketed to 
locksmiths. 

EventWatch notifies readers of 
upcoming trade shows and educa- 
tional opportunities. 

Notes from the Editor is a timely, 
interesting monthly report from our 
editors. 

Just visit www.locksmithledger.com/ 
reg/newsletter/ display, select the news- 
letters you want to receive and type in 
your email address. Soon, these monthly 
updates will arrive in your inbox. 


Send Your Letters 

The editors of Locksmith Ledger wel- 
come reader input. We would like to 
hear your comments and suggestions 
on any of our articles or general indus- 
try trends and topics. 

Share your opinions on relevant 
topics, such as the shift from key to key- 
less for automotive and residential and 
the state of our industry in general. 

Letters can be emailed to wchris- 
tensen@endeavorb2b.com or epike@ 
endeavorb2b.com or mailed to Lock- 
smith Ledger, 125 S. Wilke Rd., Ste. 
300, Arlington Heights, IL 6000S. Hl 


International 
Editorial 
Advisory Board 


DICK BRANDON 
HATA Inc. 


JERRY BURHANS 
ABLOY USA 


BOB CULLUM 
Dugmore & Duncan Inc. 


JOEY DALESSIO 
Keyincode LLC 


PAUL JUSTEN 
Doyle Security 
Products/SDI 


JOEY KINGMA 
Medeco High Security 
Locks Inc. 


JEFF BAKER 
STRATTEC Security Corp. 


LESLIE SAUNDERS 
SARGENT Manufacturing 
Co. 


BILL SPORRE 
Marks USA 


ADAM DUBERSTEIN 
PRO-LOK 


Opinions expressed in these 
letters are strictly those of the 
authors and do not necessarily 
reflect the views of LOCKSMITH 
LEDGERINTERNATIONAL. 
We welcome questions, com- 
ments and suggestions from 
our readers. We ask that 
you include with your letter 
the city and state where you 
live or do business and your 
name. Letters can be mailed 
to LOCKSMITH LEDGER, 
125 S. Wilke Rd., Ste. 300, 
Arlington Heights, IL 60005 
or emailed to wchristensen@ 
endeavorb2b.com or epike@ 
endeavorb2b.com. 
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SALTO Systems 

has been named a 
Commander 

in the 2021 

Access Control Index 


We would like to thank all of our partners and 
resellers across North America. It is because 
of your hardwork and dedication that we 
continue to be industry and innovation 
leaders. Together, we are defining the future 
of physical access control. 


To learn more about the Access Control Index, 
visit securityindustrymetrics.com 


SALTO 9°5UP337 


inspiredaccess Access Control Index 


rmation: www.locksmithledger.com/10174710 


Electronics & Access Control 


Biometrics 
for the 
Locksmith 


More equipment is moving into standard 
distribution channels, and you should do 
your homework before making the move. 


ntil now, biometric products have been reserved either 
for high-end users who have wheelbarrows of money 
to spend or those on the low end who seek consumer 
products sold at big-box DIY stores. No more. 

A number of biometric-reader manufacturers are 
discovering that many lockshops have sophisticated 
electronic access teams. These devices are finding their 
way into the lock supply chain, and you likely will be 
asked about them soon. 


The Players 

Biometric technologies include fingerprint, finger or 
palm vein, as well as facial- or iris-recognition process- 
es. There's no good, better and best. Each has its costs, 
benefits and limitations. Understanding how they work 
allows you to recommend the best 
options for your customers. 

Low-end equipment includes 
low-price DIY products available on 
the internet or from home-improve- 
ment stores. You might consider of- 
fering installation services for these 
products but likely prefer to let the 
owner handle programming and 
problems with the sellers. Kwikset’s 
Halo Touch, LOCKLY, Ultralog 
and ZKTeco’s consumer products 
on Amazon will be in this category. (ZKTeco also has 
higher end commercial-grade products.) 

GoKeyless is in a midrange niche, with customer- 
direct sales of its STRATTEC-built fingerprint cylindrical 
locks. Marks USA offers a fingerprint reader that has a cy- 
lindrical lock. These are battery-operated Grade II locks. 


by Cameron Sharpe 


» IdentyTech Vein Recognition 


High-end biometric terminals cost much more per 
door and interface with an electrified lock or an access 
control system. Some of these products are becoming 
available through locksmith distribution channels. 
These likely require some factory training and might 
have time-and-attendance applications available. 

The more sophisticated biometric products tend to 
be marketed through access control system software or 
panel manufacturers, such as C-Cure, Galaxy, Honey- 
well, Johnson Controls, Lenel and Software House. 
Biometric-reader brands not available through lock- 
smith supply channels include IdentyTech, Invixium, 
Iris iD, Princeton Identity and SekureID. 

Locksmith shops that have experienced access 
control teams generally can apply for direct purchase 
and factory training from IdentyTech and Invixium. 
StoneLock recently was acquired by the Kantech di- 
vision of Johnson Controls but is also now available 
through Anixter. 


Fingerprint Scans 

Fingerprint readers measure ridges and valley patterns 
on the finger. A software algorithm codes the features, 
comparing or storing the data. The probability of two 
people having an identical fingerprint is said to be 1 in 
64 billion (nine times the earth’s population). In fact, 
a duplicate DNA pattern is considered more likely. 
This is a popular biometric measurement, because it’s 
used by law enforcement agencies around the world. 
Fingerprint readers come in four varieties: 

* The optical fingerprint reader is the most popular 


» Suprema 
Bioentry 
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>» Idemia Morpho Wave Sensor 


fingerprint-capture device, where the 
finger is placed ona glass platen. A light 
source illuminates the finger while the 
scanner captures the image. The opti- 
cal reader is the least expensive, quite 
durable, easy to clean and provides a 
quality image. The downside is that it 
doesn’t provide extreme levels of cer- 
tainty, doesn’t read well in more-ad- 
verse conditions and has to be shielded 
from bright sunlight. 

‘The capacitance fingerprint reader uses 


a silicone sensor to measure the elec- 
trostatic differences between ridges 
and valleys, giving a better image qual- 
ity. This has been desirable in applica- 
tions that require higher levels of ac- 
curacy. The capacitance sensor is more 
expensive, and the silicone film isn’t 


Infra med Ray A4 


Scanner 


/ 


>» ZKTeco USA vein-recognition process 


as tolerant of dirt, scratches, abuse or 
environmental issues. 
The touchless wave sensor is a third 


process used by the Idemia Morpho. 
This biometric device scans four fin- 
gers in one pass. The scanner has 
gained considerable traction during 
the 2020 pandemic. Nothing is 
touched or contaminated when the 
hand is passed above a screen, and 
dual-channel optical sensors scan the 
hand. 3-D modeling of the finger shape 
produces a verifiable print of four fin- 
gers. This reader has a considerably 
larger footprint and has to be shielded 
from bright sunlight and weather. False 
acceptance or rejection rates are low, 
according to recent National Institute 
of Standard Testing tests. 

A fourth fingerprint process is the 


Lumidigm multispectral reader. This 
sensor scans the finger’s surface fea- 
tures as well as subdermal capillaries, 
which provides extremely high levels 
of certainty as well as reading in mud, 
dirt, grease, snow and rain. The du- 
rable reader often is applied in more- 
demanding environments. High-end 
fingerprint readers from HID, Invix- 
ium and others use the HID Lumi- 
digm multispectral technology. 

Vein recognition illuminates vessels 
that carry blood back to the heart and 
are present throughout the body. The 
patterns remain constant throughout 
one’s lifetime, providing a consistent 
biometric measurement. A near-infra- 
red (NIR) light source illuminates the 
hemoglobin, which provides an image 
of the vein pattern. 

Light-reflection scans are performed 
by placing the finger on a glass that covers 
the light source and sensor. The light- 
transmission method places the NIR 
light source on one side of the finger and 
the sensor on the other. Both techniques 
appear to provide reliable performance. 
Two-step authentication can be accom- 
plished by scanning the fingerprint and 
finger vein pattern simultaneously. 


>» HID Lumidigm fingerprint terminal 


Other Readers 

Palm recognition is another touchless 
technology that’s gaining favor. Several 
scan methods have been explored, but 
an NIR beam can combine palm print 
and palm vein recognition in a simulta- 
neous scan. This process can tolerate 
angles as wide as 60 degrees and stand- 
off distance up to 18 inches with a rec- 
ognition time of about 0.33 seconds. 

Facial recognition also is gaining 
acceptance. Technologies include 2-D, 
3-D and subdermal spectroscopic mea- 
surements. High-resolution cameras 
can deliver quality images when high 
pixel count and refined algorithms are 
present (Invixium). 3-D images can 
be better, but camera costs can soar. 
Camera-based readers identify the lo- 
cation of multiple facial features, which 
creates a digital map. 

When subdermal spectroscopic 
measurements are used for facial rec- 
ognition (StoneLock), the reader ex- 
amines capillary patterns under the skin 
but doesn’t actually create or store an 
image. Essentially, this process creates 
a digital file of subdermal data points. 

Iris scan is newer technology. This 
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>> Invixium Facial Recognition with Thermal Imaging 


method also uses NIR to scan the iris 
in both eyes from a certain distance. 
The process is non-invasive, touchless 
and doesn’t store an image. EyeLock 


TT | 
Manufacturers List 


products are available through Anixter 
for interior and exterior applications. 
False acceptance rates are reported to 


be 1 in 1.5 million. 


available through locksmith supply channels are noted as direct sale. 


iE following brands and technologies are generally available. Those not 


Company / Website 
Cansec: www.cansec.com 
Eyelock: www.eyelock.com 
GoKeyless: www.gokeyless.com 
HID: www.hidglobal.com 


Idemia: us.idemia.com 
Invixium: www.invixium.com 


Iris ID: www.irisid.com 
IdentyTech: www.identytech.com 


Keri Systems: www.kerisys.com 
Kwikset: www.kwikset.com 
Marks USA: www.marksusa.com 


Sargent & Greenleaf: 
www.sargentandgreenleaf.com 
SECO-LARM: www.seco-larm.com 
Securam: www.securamsys.com 
SekurelD: www.sekureid.com 


StoneLock: www.stonelock.com 
Suprema: www.supremainc.com 
ZKTeco: www.zktecousa.com 


Products 
Multimode fingerprint reader 
3-D retina scan 
STRATTEC fingerprint lock (direct sale) 
Lumidigm Multispectral Fingerprint 
reader, palm scanner 
MorphoWave, Vision Pass, fingerprint 
readers 
Fingerprint, facial recognition, 
thermal imaging (direct sale) 
Iris scan 
Fingerprint, palm print, facial 
recognition (direct sale) 
Fingerprint + Keypad 
Residential Halo Touch 
Battery-operated Optical 
Fingerprint Lock 


Fingerprint safe lock 
Fingerprint reader (direct sale) 
Scanlogic fingerprint safe lock 
Multispectral fingerprint, facial 
recognition (direct sale) 
Subdermal facial recognition 
Optical fingerprint reader 
Fingerprint, palm print, facial 
recognition 


» EyeLock Iris Scan 


Thermal imaging has been around in 
military, industrial and boating applica- 
tions for some time. The technology is 
gaining importance with the increased 
desire to detect elevated body tempera- 
tures. Several manufacturers have added 
sensors to their time-and-attendance 
access points to detect employees or vis- 
itors who have elevated temperatures. 
However, skin temperatures can vary 
considerably from the core body temper- 
ature because of clothing or skin expo- 
sure. Invixium added a thermal-imaging 
accessory to its facial-recognition prod- 
ucts to measure body temperatures at the 
consistently accurate tear ducts. 

Whatever technology you explore, 
you ll want to have a clear understand- 
ing of what you recommend. You'll want 
to know how it works, its reliability, 
what additional parts are required and 
the total cost to get it done. 

The bottom line is this: Biometric 
products are available to the locksmith. 
Most of the products noted require an 
electrified lock or exit device plus power 
supply. Quite a bit of programming also 
might be required. 

Be aware that many products are de- 
signed to function in an indoor envi- 
ronment, whereas high-end products 
are more likely to provide protection 
from harsh environments. Direct sun- 
light, weather, dirt, grease, contami- 
nation, abuse and throughput are all 
critical issues. I 

Cameron Sharpe, CPP, worked 30 
years in the commercial lock and electronic 
access industry. sharpec@cox.net 
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m Alarms &Video by Tim O'Leary 


A View on Video 
Surveillance = 


The technology continues to improve, leading to 
better images and more detail — as well as potentially 
a better bottom line for locksmiths. 


>» Wisenet PNV-A9081R 4K IR Outdoor 


imilar to locksmithing, video surveillance has experienced VandalDome sy amsts 


something of an identity crisis in recent decades. 
Originally, it was called CCTV, a term that reveals how 

far the technology has evolved. The term “closed-circuit 

TV” conjures up images of electronic vacuum tubes, which 


period. What were the signifi- 
cant changes, and where is video 
technology today? 
were used in the cameras and TVs. 

Since the late 2000s, cathode-ray tubes have been re- 
placed by flat-panel display technologies, such as LCD, 


Saks: In the past, security 
installations typically involved 
a limited number of cameras 
plasma and OLED. These panels are more economical to 
manufacture and operate than are the old tube products. 
They also are significantly lighter and less bulky, so they 


focused on specific locations. 
As costs have come down, it’s 


become easier and more afford- 


can be made in large sizes. (The largest CRT displays were peer able to install more cameras and 
generally 40-45 inches.) build more-extensive systems. Resolution has improved 

The changeover to flat-panel display technology,along _ steadily, and we've had affordable HD [high definition] 
with the use of microprocessors and the adoption ofnet- _—_ cameras for many years. Today, you can purchase a 4K- or 


work protocols (Ethernet), Internet Protocol (IP) and even 8K-resolution camera, which has 16 times the resolu- 
wireless networks (Wi-Fi) were revolutionary eventsin _ tion of HD. These higher resolutions provide more detail 


the progress of video and all electronic security. when covering wide areas with the capability to zoom in 
Let’s take a closer look at what's trending as wellasthe —_ without losing clarity. 
state of video surveillance. Analytics have evolved, too, from detecting simple 


motion to issuing real-time alerts for loitering and tam- 
Hanwha’s Vision ering. Cameras can detect audio events, such as gun- 
pering 8 


wert Hanwha Techwin America offers _ shots, glass breaks and explosions, and trigger appropri- 
video surveillance products, in- _ ate alarms. Today’s advanced analytics feature machine 
cluding IP cameras, storage de- _ learning —a subset of Al [artificial intelligence] — which 
vices and management software. _ detects objects, such as people, vehicles and license plates, 
Hanwha’s recently introduced Wi- _ and unique attributes, such as color and type. They even 
senet line includes 12-megapixel cam- _can tell whether you wear a mask properly or too many 
eras, intelligent video analytics and sup- _ people are ina given area to comply with social-distancing 
port for the H.265 video format. guidelines. 

We interviewed Aaron Saks, Hanwha LL: Is video surveillance a good market for locksmiths 

; Techwin’s senior product and technical train- and low-voltage professionals? 
2 Hah = ing manager, about today’s video surveillance Saks: Access control has become IP-based over the 
NetworkIRDome Market years, and video just adds another layer for locksmiths 
Camera with Locksmith Ledger (LL): Video tech- and low-voltage professionals. We're simply running an- 
2.8mm lens nology has evolved dramatically ina short —_ other data connection to an additional location. As long 
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Alarms & Video 


as the infrastructure is there to handle 
the bandwidth, low-voltage professionals 
could offer more services over the same 
network. It also provides a value-add for 
people wanting to integrate video and 
access control into a single platform. Being 
able to have a camera focused on the door 
youre about to unlock is valuable. Book- 
marking the video at the time the door was 
opened is a great example of what integra- 
tion can deliver. 

There are many potential opportunities 
for people who are licensed for low-voltage 
work, depending on their location. In some 
states, it’s easy to add video surveillance 
products that use PoE [Power over Ether- 
net] cameras, because alarm and burglar 
licenses might cover these similar types of 
installations. 

LL: Is it safe to say analog is dead and 
IP has taken over? 

Saks: Analog isn’t dead, but the analog 
cameras we knew from 10 years ago are 
gone. Hanwha Techwin has HD-over-co- 
axial products that deliver high resolution 
with low latency. For someone who is fa- 
miliar with analog, they can continue to 
install high-quality systems in the manner 
to which they’re accustomed. The abil- 
ity to upgrade an existing system where 
the coax [cable] and power has been run, 
for example, to the exterior of a building, 
and the ability to drop in a replacement 
camera is important to maintaining cus- 
tomer contracts. This also prevents the 
customer from having to replace the re- 
cording platform and rewire everything, 
which saves time, labor and money while 
upgrading feature sets and resolution. 

LL: What more should security pros 
know about license plate capture, video 
identity verification, remote site manage- 
ment and security management systems? 

Saks: These types of systems can be 
integrated easily. License plate recogni- 
tion (LPR) might require a special LPR 
camera depending on the average speed 
expected from vehicles in the camera’s field 
of view. Advanced analytics can identify 
when people are in places they shouldn't 


WISENET 


wow 


>» Wisenet 4K IR Outdoor 
Vandal Dome Al Camera 


be or tell you a person is at the back door 
while ignoring vehicle traffic. 

With COVID-19, remote management 
has become a requirement for many orga- 
nizations. Many employees work off-site, 
and there are modified staffing levels on- 
site, forcing security operators to monitor 
locations differently, with potentially fewer 
eyes on the ground. Any type of system in 
use during these challenging times should 
have some level of cloud management 
that enables security staff to shift opera- 
tions easily from on-site to remote without 
having to do anything else, letting you use 
what you already have. Cloud services also 
typically followa recurring-revenue model, 
which can be good for everyone, too. 

LL: How do smartphones fit into com- 
mercial video surveillance? 

Saks: Most modern platforms now 
have an integrated mobile app that should 
be part of the same system, providing the 
same feature sets and allowing operators to 
view live video feeds and search recorded 
video. Operators should be able to search 
for motion events or bookmarks and get 
real-time alerts on a smartphone when 
an event is triggered. Further integrations 
support things such as two-way audio for 
an entrance door and access control. It also 
is important that installers always ensure 
that such systems are secure by requiring 
a cloud infrastructure that adheres to cy- 
bersecurity best practices. 

LL: What applications are appropriate 
for multisensor cameras? They obviously 
resolve the blind-spot issues through the 
capability to pan, tilt and zoom, but are 
they cost-effective and worthwhile? 

Saks: When multisensor cameras were 
released, they were expensive specialty 


products. Today, there’s a wide range of 
multisensor cameras available, and they 
have significantly lower costs. In addition 
to providing multiple views, multisensor 
cameras require fewer cables and take up 
fewer ports on the switch. They require 
less time and materials and less installa- 
tion labor, and they consume onlya single 
license on most systems. Being able to get 
exactly the views you want, whether it’s 
indoor or outdoor, down hallways, across 
lobbies, corners of buildings or anywhere 
that you want high camera density, you 
no longer have to run multiple cameras. 
They’ve become one of the most common 
camera types we sell. 


View from Optiview 

Optiview’s portfolio includes video sur- 
veillance, access control, networking and 
infrastructure, and weatherproof enclo- 
sures and recorders. 

We interviewed Gary Bibeau, Optiv- 
iew’s director of sales for more. 

Locksmith Ledger (LL): What's 
been the most significant change in video 
technology? 

Bibeau: The most significant change 
that I have seen has been the release of ana- 
lytics on nearly every device. Almost all 
of Optiview’s video recorders now have 
analytic capabilities built in, and many of 
our new cameras include “edge based” ana- 
lytics. This means the camera can manage 
the video analytics, and video can record 
either to an onboard MicroSD card for 
complete stand-alone recording or to a 
video recorder in addition to an onboard 
MicroSD card for redundancy. 
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>» IP4MIAB-28-SDA outdoor network IP 
camera from Optiview 
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>» 16-channel Intelligent Series embedded 
DVR from Optiview 


LL: Is video surveillance a good 
market for locksmiths and low-voltage 
professionals? 

Bibeau: Absolutely! Some of Optiv- 
iew’s largest customers are locksmiths who 
take advantage not only of our CCTV offer- 
ing but also our access control equipment. 
Optiview’s Video Management Software 
merges video, access control, analytics and 
reporting into one easy-to-use interface. 

LL: Are parking lot cameras a profit- 
able endeavor? 

Bibeau: Parking lot cameras are a 
profitable endeavor when you have the 
full solution. Optiview created a brand 
years ago called ArmorLogix. ArmorLogix 
makes 5052 Marine Grade Aluminum En- 
closures. We created these enclosures to 
hold recorders, network infrastructure 
and cellular modems to allow us to expand 
video surveillance coverage to parking lots, 
remote entrances, gated areas and remote 
parking areas for large car dealerships. 

LL: Does analog video have a future? 

Bibeau: This really depends on who 
you talk to. At Optiview, we still see large 
volumes of analog being sold. Why is that, 
you ask? Optiview’s analog cameras are 
capable of recording up to 4K, 8-megapixel 
video at up to 15 fps [frames per second], 
which makes them capable of delivering 
advanced features, such as panoramic im- 
aging and dewarping. Two of the largest 
reasons that analog continues to have a 
place in the market have to do with exist- 
ing infrastructure and cost. Existing coaxial 
infrastructure can be used when installing 
an Optiview DVR, meaning we can run 
up to 4K, 8-megapixel video on the same 


cable that the old cameras were installed 
on, which saves the end user thousands of 
dollars in installation costs. Analog equip- 
ment also is less expensive than IP. Analog 
is here to stay awhile. 

LL: Where does wireless and wired 
equipment fit into the matrix of product 
design? 

Bibeau: One of the biggest miscon- 
ceptions that people have about wireless 
is that it’s 100% wireless. The truth is that 
you still have to have power, requiring the 
installer to install wiring. There often are 
many complications when it comes to ac- 
cessing traditional wireless cameras be- 
cause of signal conflicts, a slow network 
connection and more. Although Optiview 
doesn’t carry traditional wireless cameras 
that have built-in antennas, Optiview does 
have a line of solar-powered platforms that 
provide true wireless solutions. 

LL: What size is the average system, 
and what integration is most often 
required? 

Bibeau: Optiview has expanded its 
network of dealers and integrators, and I 
always find it interesting how many of them 
settle into a comfort zone. We have some 
who want to play only in the 8-16-camera 
market with small daily installs, while others 
search and complete only large installations 
— 50-plus cameras at a time — for retail, 
hospitality, schools and government. All 
Optiview equipment includes Optiview 


>» AXIS P32 Network Camera Series 


VMX (Video Management Software), 
which allows the user to view a single site, 
multiple recorders at a specific location, 
multiple sites or even multiple systems over 
multiple networks stretched across the 
country or all over the world. Optiview’s 
largest customers take advantage of the Op- 
tiview VMX to view large-scale systems 
while also managing their access control 
and video analytics reporting. 

LL: What about smartphones? 
How do they fit into commercial video 
surveillance? 

Bibeau: Everyone is connected nowa- 
days. We have all of the information we 
want at our fingertips 24/7. If you're a 
business owner, on the road or trying to 
manage multiple sites, the free Optiview 
app allows you to view a single location 
or multiple locations simultaneously. We 
also offer video grouping, which allows the 
user to group their cash registers, parking 
lots, lobbies or high-incident areas. This 
saves the user time and makes it easier for 
the user to manage. Our latest app allows 
for two-way audio and access control 
management, and even allows the user to 
dewarp 360-degree images live on their 
phone! It’s very exciting times we live in. 


Axis Communications P32 
Network Camera Series 

Axis Communications launched additions 
to its P32 Network Camera Series. These 
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Altronix Switches 


or decades, Altronix has been a go-to 
F source for power supplies, relays 

and low-voltage accessories. Altro- 
nix provides innovative products for the 
IP and Power over Ethernet (PoE) 
infrastructure used in video surveil- 
lance as well as electronic access 
control. 

Altronix has released environ- 
mentally hardened PoE switches and pow- 
ered media converters that support the latest 802.3bt PoE devices. These 
solutions allow multiple high-powered IP devices, such as multisensor cam- 
eras, to be deployed in remote locations that have or don’t have local power. 

The NetWaySP4BTWP is an outdoor, four-port 802.3bt-compliant switch 
that has integral power. It’s equipped with two gigabit SFP (fiber) ports, as 
well as VLAN support. 

The NetWaySP4BTWPN is designed for applications where local power isn’t 
available. It seamlessly accepts power from Hybrid Cable (fiber + copper) to 
support edge devices. 

The NetWaySP4PxX is a four-port Ethernet-to-fiber media converter that 
has an integral power supply or charger for use with Hybrid Cable applica- 
tions where fiber and power will be delivered long distances when local 
power isn’t available. This unit is designed for rack-mount installation and 
has four gigabit SFP ports and four 120-watt power terminals. 

Altronix’s exclu- 
sive LINQ Technol- 
ogy is embedded in 
NetWay PoE switch- 
es to control, moni- 
tor and report power 
or diagnostics or 
reset devices from 
virtually anywhere. 
More info: 
www.altronix.com. 


> Altronix NetWay line j 


>» NetWay deployment for baseball stadium 


streamlined cameras provide cost-efficient 
installation and are ideal for surveillance in 
a wide range of locations, including data 
centers, logistics centers and high-end 
retail stores. 

The varifocal domes deliver excellent 
image quality indoors or outdoors. Their 
dust- and vandal-resistant IK10-rated cas- 
ings protect the cameras from redirection, 
defocusing and impacts. 

The P3247-LV and P3247-LVE have 


5-megapixel imagery, and the P3248-LV 
and P3248-LVE have 4K resolution. Plus, 
they include Axis Zipstream, which has 
support for H.264 and H.265S video for- 
mats, which reduces bandwidth and stor- 
age requirements significantly without 
compromising image quality. 

The cameras feature Lightfinder 2.0 
and Forensic WDR to deliver true colors 
and great detail in challenging light or near 
darkness. They also include Optimized 


IR for surveillance in complete darkness, 
and their motion-adaptive exposure sig- 
nificantly reduces motion blur from ap- 
proaching or nearby objects. With AXIS 
Object Analytics, they can detect and clas- 
sify humans and vehicles. And, through 
two-way audio and I/O connectivity, 
it’s possible to add audio analytics 
and integrate peripheral equipment. 
Axis network products provide a 
variety of built-in cybersecurity features 
to counter different types of cyberattacks 
and prevent unauthorized access to your 
system. 
More info: www.axis.com/products 


Pelco Sarix Enhanced 
Cameras 

The Sarix series of enhanced cameras is 
suited for environments that have chal- 
lenging lighting and harsh environmen- 
tal conditions. This series is designed to 
quickly, accurately and reliably extract ac- 
tionable security information. 

Sarix cameras are up to 8 megapixels 
and have wide dynamic range as well as 
ultralow-light and image-stabilization ca- 
pabilities. Because of frame rates up to 120 
fps at 1080p, customers can slow scenes of 
interest and capture detailed images. 

The bullet and dome models are IK10 
vandal-resistant, which makes them suited 
to any location where video security equip- 
ment could be at risk. 

Sarix cameras also come with Pelco 
Smart Compression and h.265 encod- 
ing, which enables lower bit rates without 
compromising image quality. 

The Sarix cameras pair well with Pelco’s 
Advanced Analytics Suite. This enables 
customers to focus on situations that re- 
quire immediate attention for faster re- 
sponse times. The solution also acts as a 
platform for advanced deep-learning ana- 
lytics, with superior accuracy in its capabil- 
ity to categorize objects within the scene. 
More info: www.pelco.com if 

Tim O'Leary is an experienced security 
consultant and a regular contributor to 
Locksmith Ledger. 
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Commercial/Residential Hardware 


The Basics of 
Fire-Door Assemblies 


Regulations rule the t. rey 
day when it comes to 
installing and, possibly, 
modifying fire doors. 


abeled fire-door assem- 
blies have been available 
for more than a century 
in the United States and 
Canada. Fire-door as- 
semblies are complex sys- 
tems that feature many 
components that are cer- 
tified individually. These components, in combination, 
provide a specified level of passive fire protection. Fire 
doors are intended to limit a fire to a specific compart- 
ment, such as a hotel room or classroom, and prevent 
the fire from spreading through the building. 

With that in mind, let’s take a look at fire doors, fire- 
door hardware, the influence of building codes and 
the importance of labeling for fire-door assemblies. 


Fire-Door Essentials 
Fire doors are, most commonly, constructed from 
wood and steel, but other options, such as fiberglass 
and fully glazed doors, exist. A fire-door assembly must 
include a means of positive latching. Most openings 
also require the installation of a door-closing device, 
such as a hydraulic arm-type closer or spring hinges. 
Other components might include gaskets, seals, door 
bottoms, glazing, glass light frames and fusible link- 
equipped louvers. Fire-door assemblies require all com- 
ponents beyond a steel or stainless steel leaf hinge to 
be listed and labeled, and the lowest rated component 
of the opening determines the rating for the doorway. 
Only products that bear a certification mark are 
considered as labeled by building codes, and that 
label is what inspectors look for during an inspection 


by Matthew Schumann 
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>> UL conducts tests of multiple products during the 
year, including fire doors. 


or building survey. For fire doors, the most relevant 
codes are the International Building Code (IBC), the 
National Building Code of Canada (for Canada) and 
NFPA 101. In terms of standards, the installation of 
fire doors is governed by NFPA 80, Standard for Fire 
Doors and Other Opening Protectives, while testing 
is most often conducted in accordance with ANSI/ 
UL 10C, the Standard for Positive Pressure Fire Tests 
of Door Assemblies for hinged, swinging doors. 

Swinging fire doors are provided with fire ratings of 
20 minutes, three-quarters of an hour, | hour, 1-1/2 
hours and 3 hours. The hourly rating replaced earlier 
systems that featured the letters A through E or vari- 
ous label phrases, such as “fire door for opening in a 
vertical shaft.” Door hardware, such as bored or mor- 
tise locks, fire exit hardware, closers and continuous 
hinges are rated similarly. 

For door hardware, because the labels often aren’t 
visible after a lock is installed, UL requires companies 
to stamp a UL Mark and the letter F into the faceplate 
or other visible surface. Frames might not have a fire 
rating stamped or marked into the UL Mark depend- 
ing on the certification mark used by the manufacturer. 


Photos by UL 
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When no hourly rating is found on the 
frame, the hourly rating is understood to 
be up to 1-1/2 hours in drywall or up to 
3 hours in masonry construction. 


Fire-Door Hardware 

Door hardware is a broad term that often 
encompasses everything but the door leaf 
and door frame. It might include door- 
position switches and protection plates. 
Door hardware for use on fire doors is 
certified with various ratings and for use 
on different types of fire doors. When 
no rating is specified on the product, the 
product is capable of a 3-hour rating. 

If there are limits on product use, the 
UL Certification entry in UL'’s Product 
iQ Tool will provide information on 
those limitations. Limitations might be 
door width, door height, a lower fire 
rating and whether the productis limited 
to wood or steel doors. If no limitations 
exist, the hardware is understood to have 
a 3-hour rating and can be used on wood 
or steel doors up to 4 feet in width and 8 
feet in height. This concept extends to 
bored locks, mortise locks, fire exit hard- 
ware devices of various types and two- or 
three-point lock products. 

Other commonly certified door 
hardware installed with fire doors in- 
clude electronically controlled single- 
point locks or latches (hotel locks, 
locks that have card readers or key- 
pads) and what UL terms “auxiliary 
locks,” which consist of deadbolts 
and electromagnetic locking devices, 
electric strikes and door hinges. Some 
products might have multiple certi- 
fications from UL, so it’s important 
to select versions that are certified for 
fire-door use when installing hardware 
on a fire-door assembly. If a product 
must be rated for fire and security, 
make sure the product is certified for 
both. One key difference will be in the 
certification mark used by the manu- 
facturer, because security-tested prod- 
ucts feature the word “security” as part 
of the certification mark. 


Fire-rated door hardware might have 
limited functionality compared with 
similar products not listed for fire-door 
use because of the requirements placed 
on fire-door assemblies. One common 
example is panic or exit devices. Fire- 
rated versions appear to be same as 


» UL distinguishes between panic 
hardware and fire exit hardware. 


nonrated versions, but because of dif- 
ferences in their application, they might 
have different product features. 

UL uses the term “fire exit hard- 
ware” for exit devices tested for fire 
doors in addition to egress consid- 
erations, while the term “panic hard- 
ware’ refers to a device that’s UL-cer- 
tified only for egress. Products labeled 
as panic hardware shouldn't be used 
ona fire-door assembly. 

Why is this important? Panic hard- 
ware is permitted by IBC and NFPA 
101 to have mechanical dogging or 
latch hold-back mechanisms, while 
IBC, NFPA 80 and NFPA 101 don’t 
permit mechanical dogging on fire 
exit hardware. To gain equivalent 
performance, the fire exit hardware 
must have electronic latch retraction 
provided as part of the UL-certified 


product or as a separately certified 
accessory installed by following the 
manufacturer’s provided instructions. 

Other similar considerations must 
be made with electric strikes in fire- 
door assemblies, because the latch bolts 
must be held by the strike in case of a 
fire. Finally, the use of deadbolts and 
electromagnetic locks always must be 
reviewed with the building owner and 
the local authorities to gain their ap- 
proval, because the locks might limit 
egress through the doorway or require 
additional devices to be installed. In 
any event, manufacturers’ instruc- 
tions always should be followed during 
installation. 


Working with Fire Doors 
Fire doors are regulated tightly through 
language contained in the IBC and within 
NFPA 80. Fire-door labeling is expected 
by these codes and standards to occur 
only at facilities under an ongoing label 
and followup program. UL asa certifica- 
tion agency prohibits the application or 
movement of UL certification marks in the 
field without UL supervision. Labels for 
any fire-rated doors, frames or hardware 
shouldn't be shipped loose for field applica- 
tion, because this isn’t permitted by UL. 

Because fire doors are in constant 
use and subject to change, certifica- 
tion agencies and the door or frame 
manufacturers often receive questions 
and concerns about modifications, how 
an opening can maintain its labeled 
fire rating and what alterations are 
permissible to an already-rated prod- 
uct. Recent editions of NFPA 80 are 
uniform in their various clauses under 
the General Limitations section and, 
later, the General Requirements sec- 
tion. All of these describe which op- 
erations are expected to be performed 
on a swinging-type fire door under a 
manufacturer’s inspection service and 
which operations may be undertaken 
in the field. 

Procedures typically permitted in 
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Commercial/Residential Hardware 


>> Fire-rated door hardware might have limited functionality compared with similar 
nonrated hardware because of the requirements placed on fire-door assemblies. 


the field per NFPA 80 include the 

following: 

* Undercutting wood and composite 
doors up to three-quarters of an inch 
(19mm) at the bottom of the door. 

¢ Adding protection plates. 


Installing surface-applied door hard- 
ware, which is focused on drilling 
round holes through the face of the 
door to accommodate through bolts, 
spindles, etc. 


Drilling holes for mortise lock trim 
and spindles. 


Drilling holes for listed door viewers. 

Door preparations that typically have 
been limited to factory inspection make 
up amuch longer list. These include the 
machining and reinforcing of doors for 
locks, hinges, concealed closers, lights 
and louvers; and the application of lami- 
nate faces, cladding and astragals. All of 
this must be done under the label ser- 
vice of the door manufacturer. 

NFPA 80 also requires that fire doors 
be inspected on an annual basis and 
provides a checklist that covers how to 
review a door opening. Care and main- 
tenance as well as methods of repair 
are discussed in the same section of 
the document and include parameters 
for various items, such as ensuring that 


hardware is fully functional and that no 
unfilled fastener holes are in the door. 


Field-Modified Options 
Modifications occurring in the field and 
outside a shop or factory further compli- 
cate the decision-making process for the 
manufacturer or testing agency and for 
the authority having jurisdiction (AHJ) 
responsible for overseeing the project. 
Modifications may be permissible, but 
additional steps are required. 

The initial step should be to contact 
the door or frame manufacturer for their 
input. The manufacturer often will con- 
tact the certification agency for a review 
of the proposed modification and solicit 
input. The manufacturer also will pro- 
vide feedback as to whether the modifi- 
cation will affect the rating of the door 
assembly as well as the manufacturer's 
warranty. This feedback can help to de- 
termine the steps that will be necessary 
to make the modification or repair. 

For any field-modification project, 
the local AHJ should be contacted, so 
a thorough discussion about the work 
can occur. The benefit of this early en- 
gagement is that all parties involved will 
know what requirements an AHJ might 
have for the field-modification work. 


This conversation also can provide 
guidelines as to what documentation 
will be required by the AHJ. 

This is an important step, because 
some jurisdictions won't permit field 
labeling and don’t allow changes to be 
made at a job site. When this happens, 
it typically results in replacing the door 
or frame, which often ends up being 
the most cost-effective way to resolve 
any problems. Discussions with local 
code authorities might involve more 
work upfront, but they could prevent 
unneeded steps and problems later. 

The labeling agencies also offer 
various field services for the review of 
openings, which can provide third-par- 
ty oversight for projects or on-site eval- 
uations of work performed to a door or 
frame, for the manufacturer, building 
owner or contractor. These services 
can include labeling openings where 
labels are missing by working with the 
manufacturer of the door or frame or 
providing an evaluation mark if the 
product meets established criteria. 

Field visits also might be required by 
the testing agency when the modifica- 
tion is judged to potentially affect the 
fire rating or the label of the product. 
These services also might be required 
by the AHJ if that authority believes 
that additional oversight is required 
or if that authority isn’t comfortable 
accepting the work without additional 
comment from a testing laboratory. 

A fire-door assembly, as noted, is a 
more complex system than it appears 
at first glance, but it’s relied upon daily 
to provide a necessary role. Proper care 
and maintenance can go a long way to 
preserve the rating required and pro- 
vide the level of security desired. | fl 

Matthew Schumann serves as the 
building materials industry manager at 
UL, which includes fire doors and fire- 
door hardware. Schumann has been em- 
ployed by UL for more than 20 years, 
with areas of expertise in fire doors, glaz- 
ing products and hardware. 
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How COVID-19 Changed 
the Locksmith 


Building a network and online training have 
provided a lifeline during difficult times. 


arch 2020 was an earth-shattering month in the 
United States with the seemingly sudden emergence 
of the COVID-19 pandemic. Much of the economy 
quickly shut down; people huddled in their homes; 
and each state dictated which businesses could stay 
open, be reduced or had to close. 

It didn’t take long to understand that those of us 
in the “security” industry were labeled “essential ser- 
vices” and could continue to be open and working. 
A slew of rules and regulations had to be followed 
for safety reasons, such as distance between people, 
good hygiene including washing hands and, eventu- 
ally, the wearing of masks. 

Many industries were shaken, and quite a few con- 
tinue to stumble. Restaurants, airlines, entertainment 
and hotels are some of the industries most affected, but 
COVID-19 challenged so many companies, including 
those that sent employees home to work virtually. 

SHDA distributors, thankfully, were able to stay 
open but still were hit hard. Even though security 
products were considered essential, many distribu- 
tors and their locksmith customers suffered because 
of companies reducing staff or sending employees 
home to work. Others closed, finding it too difficult 
to weather the reduced business. 

It’s been more than a year since the beginning 
of the pandemic, and many locksmiths eventually 
found their footing, even though quite a few suffered 
losses and much lower sales. I’ve heard from lock- 
smiths who closed their businesses for a while who 
say their sales dropped 50%-80% in April and May 
2020 but steadily improved afterward. Many said 
closings of schools, office buildings and restaurants 
made it difficult to do “business as usual.” 


Moving Forward 
Locksmiths, challenged as never before, had to find 
new ways to make it through. One of those who did 


by Arnie Goldman 


>» Kelvin Heath 


is Kelvin Heath, owner of Praiseworthy Door, Lock 
& Key, a mobile locksmith business in Detroit. Heath 
started locksmithing in 1993 after he took Foley- 
Belsaw classes. For 27 years, he did locksmithing on 
the side while he worked at Church’s Lumberyard, 
Johnson Controls and various nonprofit groups. In 
the past three years, however, he worked full time in 
locksmithing with his son. Much of Heath’s business 
is residential, aimed at homeowners and real-estate 
investors who turned to him to rekey houses. 

When COVID struck, Heath used his down time 
to organize his business, including his work truck. 
He spent a lot of time on Zoom, taking online classes 
on various subjects, such as safe-opening, automo- 
tive and doors. He taught himself door installation 
and locksmithing tips from YouTube. 

Heath called customers and told them he was still 
in business and ready to service them and made sure 
he was on ALOA’s Find a Locksmith website. He 
reached out to nonprofits and others he met and told 
them that he was ready for their business. He tried to 
maintain a positive attitude, always ready to network 


Praiseworthy Door, Lock & Key 
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and eager to reach out to others. He 
also made sure to focus on his health 
by taking vitamins and enjoying a daily 
health smoothie. He understood that 
you can’t keep a small business going if 
you don’t stay healthy enough to work. 

“The key to my success is putting 
God first and giving to God my tithes 
and offering consistently,” he says. 

Tom Lewis, owner of The Town 
Locksmith of Plymouth, Michigan, 
says COVID “killed business from 
mid-March to the end of May. 

“It allowed us to file for federal as- 
sistance from the SBA [Small Business 
Administration]. We were able to pay 
our employees, so we didn’t have to 
lay anyone off,” he says. “It allowed for 
time to regroup and take stock into ev- 
erything we do, re-evaluate how we do 
business and make sure we were able 


Rag} 
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The Town Locksmith 


Tom Lewis 


to get paid more quickly after jobs were 
completed.” 

Lewis also says, “We were able to 
check out some newer and emerging 


technologies and how they work into 
our playing field. Overall, I think it 
helped slow us down and appreciate 
what we have and how to keep it, for the 
long haul — especially our employees 
and how they looked at the business.” 


Jan Crawford from Westland Lock and 
Key says the pandemic struck when she 
already was going through great changes 
in her business. One of her best techni- 
cians had died three years earlier, and 
then she bought out another locksmith, 
hiring him in 2019, primarily for his au- 
tomotive expertise. Tragically, in March 
2020, he died suddenly after her inside 
salesperson retired. In desperation, 
Crawford was forced to hire a new tech 
who had no locksmithing experience. 
When the pandemic struck, 
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>» Jan Crawford 


Crawford changed her hours to 12-5 
p.m., because many of her commercial 
customers closed their buildings and 
had their employees go remote. From 
March to June 2020, she furloughed 
her new employee and worked solo 
outside. Still, through all of these strug- 
gles, Crawford persevered, saying her 
faith helped her to survive these dev- 
astating challenges. 

Crawford says she went through a 
tough period in 2007-2009, but noth- 
ing was as difficult as the challenge of 
2020. Yet, she took advantage of this 
time, learning via many Zoom we- 
binars, mastering the Smart Pro and 
reaching out to mentors. 

“Thank Goodness for Zoom,” she 
says. Zoom helped her to learn and com- 
municate with others, and even though 
she didn’t do much online business, she 
communicated to her customers online. 
She also followed all the COVID proto- 
cols, wore masks, took temperatures and 
had to use extra due diligence, which 
“sharpened and honed us.” 

Crawford wasn’t afraid to reach out 
to get help from a network of friends 
and mentors, including her accoun- 
tant, bookkeeper, financial planner and 
lawyer. With their help, she applied for 


LOCK AND KEY 


INCORPORATED 


and received the PPP, which covered 
her and her part-time employee. But she 
didn’t stop there, reaching out to get an 
SBA loan, which helped to keep her in 
business. Crawford simply wasn't going 
to let the challenges of COVID end a 
business that was more than SO years old. 

Even now, Crawford keeps reach- 
ing out for all the help she can get, ap- 
plying for the new PPP and a State of 
Michigan grant. She admits that she 
never received help from the govern- 
ment before 2020 but is glad she did. 
This experience has helped her to be 
cautious, but now, she is hoping that 
business will stabilize and return to 
normal at some point. 

Still, Crawford admits that blessings 
accompanied her troubles. Her expe- 
rience allowed her to get “smarter and 
tougher” through all the trials of the past 
year, valuable lessons in her personal and 
business life. At the same time, she real- 
ized the importance of staying healthy 
and exercising, even when gyms were 
closed, and the necessity to keep her 
mind sharp and focused. 


Looking Ahead 
The past year has been difficult and 
for many, traumatic. We all learned 


Westland Lock and Key 


to live and to do business differently. 
COVID accelerated big changes in the 
economy, changes that might stay in 
place long after the pandemic recedes. 
So many small companies, including 
distributors and locksmiths, have had 
to recalibrate their businesses, and 
those changes might last for years to 
come. No one can take business for 
granted anymore. Too many retail 
customers and companies have gone 
online to purchase and do business, 
understanding that online is simple, 
practical and convenient. 

Locksmiths shouldn’t assume that 
things will “get back to normal” when 
the threat of COVID has diminished. 
They must stay positive and aggressive, 
reach out to old customers and look to 
find new customers. It’s also impor- 
tant to realize that your health and the 
health of your customers are critical 
while changes are ongoing, COVID 
or not. 

It’s even more important for lock- 
smiths to learn to navigate the online 
world, although it still is possible to do 
business the old-fashioned way as long 
as you use every tool you have and stay 
focused on servicing your customers as 
well as you can. 

There always will be a demand for 
security professionals, and if you hustle 
and network and keep attuned to the 
latest information, you can make it. 
Let Kelvin Heath, Tom Lewis and Jan 
Crawford be illustrations of surviving 
during stressful times. Their examples 
of how to prosper can be lessons for 
locksmiths everywhere: Stay positive, 
serve your customers every day, keep 
on the lookout for new customers, 
learn as much as you can about your 
craft and never give up. Ill 

Arnie Goldman is president of IDN 
Hardware Sales, a Division of IDN 
Global and a Security Hardware Dis- 
tributors Association (SHDA) distribu- 
tor. Learn more about SHDA at www. 
shda.org. 
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Distributor Profiles 2021 


Flake, Top Notch and Banner weigh 


in on the state of the industry and 
what lies ahead. 


ach year for our Know Your Distributor 
issue, Locksmith Ledger profiles a few 
distributors. We asked about their busi- 
ness, how they engage with locksmiths 
and top products over the past year. This 
year, we also asked how they managed 
to successfully navigate the ongoing 
COVID crisis. Banner Solutions, H.L. 
Flake and Top Notch Distributors took 

the time to answer our questions in 2021. 

We thank them for their contributions. 


Banner Solutions 
Banner Solutions is a relatively new name in the 
distribution game, beginning in 2019. However, its 
foundation stretches back decades under the names 
Midwest Hardware, Akron Hardware, Strauss Lock 
and Hardware Suppliers. Banner has nine distribu- 
tion warehouses and headquarters in Kansas City, 
Missouri, and recently acquired Builders’ Hardware’s 
wholesale business in Seattle. Banner’s profile was pro- 
vided by Ben Smith, vice president of marketing and 
eCommerce. 

What makes you different from other 

distributors? 

Banner Solutions views every interac- 
tion with our customers as an opportunity to pro- 
vide solutions, not just sell hardware. Of course, we 
want to be the destination for the product needs of 
our locksmith customers, but more than that, we 
want to be known for finding ways to solve problems 
where others can’t or won't. 

What’s your strength? 
Our people. I know, everybody says that. 
Specifically, it’s that our people know their 
stuff, that they're committed to treating our customers’ 
businesses as though they were their own and that they 
seek out ways to elevate the customer experience to 
the best that it can be. It isn’t just that they’re pleasant 


>» Banner’s lowa distribution center 


SOLUTIONS 


to our customers; it’s that they go above and beyond 
to deliver. 


What training do you provide to lock- 
smiths and security pros? 


One specific area that we're excited to 
provide training around is electronic access control. 
We have a team of EAC experts that understand the 
challenges a locksmith faces when getting into elec- 
tronic access situations — bridging the knowledge 
between mechanical hardware and electronic. This 
same team can assist customers in creating elec- 
tronic access solutions for any specific opening chal- 
lenge. From design to implementation, we're able to 
educate our customers on 
every aspect of electronic 
access. 

What other bene- 
fits do you provide 
to locksmiths? 
Ultimately, we know 
locksmiths seek conve- 
nience at a fair price. A tre- 


mendous amount of our >> BenSmith 
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locksmith customers use bannersolu- 
tions.com to source products and in- 
formation. Real-time price and avail- 
ability, backed by our industry-leading 
distribution network, make our site 
a valuable tool for locksmiths. We 
also support all major manufacturer 
locksmith programs, from reporting 
purchases to stocking the products 
that locksmiths use throughout their 
business. 

What’s new about your busi- 

ness that a locksmith might 

not know? 

Banner Solutions is in growth mode. 
Although we’ve boasted a nationwide 
reach for many years, locksmiths in the 
Pacific Northwest should know that we 
now have an arsenal of distribution cen- 
ters ready to support their region with 
next-day service. Our approach is as a 
national supplier with regional roots all 
throughout the country. Many mem- 
bers of our ever-expanding team have 
decades in the door hardware business 
and have built strong customer relation- 
ships in their specific regions. 

What product categories are 
the most requested by your 
customers? 

Unsurprisingly, locks, door closers 
and exit devices are the most request- 
ed. Of course, demand for electrified 
products continues to pick up through- 
out our business. 

Has that changed in the past 
year, and do you anticipate a 
change in the next year? 

For sure. Very few people paid atten- 
tion to grabbing ahold of a lockset or 
a door pull prior to March of last year. 
That changed overnight and brought 
a significant increase in demand for 
anti-viral finishes and low- or no-touch 
solutions. This will continue for some 
time. But looking beyond that, we'll 
continue to see an increase in prod- 
ucts that retrofit standard mechanical 
locks but enable credentialed access 
and monitoring capabilities. (Think: 


electronic, Bluetooth-enabled small- 
format interchangeable cores.) 


How do you compete with 
‘Q] online sellers? 

Good question. For us, 
it’s fairly straightforward: Deliver the 
same level of convenience in online 
ordering and back it up with the best 
human-to-human interactions. Trou- 
bleshooting, product selection advice, 
electronic system design, training — 
the large online players don't have that. 
It isn’t their focus. Interacting with a 
human is such a vital part of this busi- 
ness. We’re confident that our website 
addresses and exceeds the convenience 
of online sellers and that our people 
make us a hands-down better source 
for security professionals. 

What challenges did COVID 

bring to your business, and 

how have you been able to 
navigate them successfully? 

Beyond the economic effects, we 
dealt with the same concerns as any 
other business — moving our work- 
force to remote locations, engaging 
customers almost exclusively through 
phone or web and dealing with 
COVID cases within our own ranks. 
But our team is dynamic and flexible. 
We moved our office staff home quick- 
ly to protect their health and the health 
of our essential distribution center 
staff. Our customers have been awe- 
some, so we've come through much 
of it unscathed, but we very much look 
forward to getting in front of our cus- 
tomers again. 

Howwould you describe the 
Q] state of distribution today? 

Evolving. Amazon and 
Walmart continue to expand what they 
offer, creeping further into our product 
markets. That said, Banner Solutions is 
proud to be leading the charge for evo- 
lution and innovation in distribution. 
We're bringing large swaths of industry 
knowledge into a single organization 
and focusing on the digital forefront to 


make sure that our value goes beyond 
just straight distribution, which is really 
what’s being threatened. Doing more 
than just fulfilling orders ensures there's 
unique value in our layer. 

What do yousee as the future 

relationship between lock- 

smiths and your company? 

Banner Solutions will continue to 

provide locksmiths with the highest 
level of convenience, product knowl- 
edge and inventory. We'll focus on 
delivering the best human-to-human 
interactions possible — advice, train- 
ing, system designs — backed by in- 
dustry-leading programs, distribution 
and technologies that make it easier for 
locksmiths to get the job done. 


nf O.L.FLAKE 


SECURITY HARDWARE 


SECURITY PRO SUPPLY 


[srs] 


H.L. Flake 

H.L. Flake has 
been around since 
1912, originallyas 
a bicycle retailer 
that eventually 
moved into lock- 
smith tools and 


supplies. It nowis 


>» Mark Knight 


under the Securi- 
ty Pro Supply um- 
brella, supplies more than 40,000 different 
items and hasits headquarters in Houston. 
H.L. Flake’s profile was provided by CEO 
Mark Knight. 

What makes you different 

from other distributors? 

We truly are customer-fo- 

cused and here to serve the locksmith 
security professional community. We 
don’t sell around our customers, the 
security professional, to the end user. 
Also, the breadth of product that we 
offer along with our ability to ship the 
same day make us unique. 
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>» H.L. Flake’s Houston warehouse 


What’s your strength? 
We're customer-centric 

and locksmith security pro- 
fessional-focused. The breadth of our 
product offering and the ability to ship 
nearly all orders on the same day with 
UPS pickup at 7:30 p.m. CT is another 
strength. We've integrated technology 
to provide a seamless customer expe- 
rience, and our bilingual, technical 
sales staff has more than 600 years of 
combined experience to provide ex- 
ceptional service. 

What training do you pro- 

vide to locksmiths and secu- 

rity pros? 

We provide technical product train- 
ing across all categories. This consists 
of free sessions as well as paid training, 
which includes ALOA accreditation. 
We also provided Business Roundtable 
sessions, which focus on business op- 
erations for the locksmith and security 
professional, for no charge. These can 
be found under the Educational Re- 
sources tab on securityprosupply.com. 

What other benefits do you 
provide to locksmiths? 
The advanced technical as- 
sistance that we provide is one, and lock- 
smiths not only benefit from us being a 


one-stop shop that provides same-day 
shipping, but also that we provide their 
historical purchase data online to make 
for easier ordering. We also provide 
formal business reviews on a monthly or 
quarterly basis for their business. These 
include a year-over-year purchase his- 
tory summarized by product category. 
What’s new about your busi- 
ness that a locksmith might 
not know but should? 

We have a contemporary, mobile- 
friendly website launching in the 
spring that will be easier to navigate on 
your phone. What’s also new is that we 
offer advanced technical assistance for 
access control and that all of our train- 
ing is now ALOA-accredited. Finally, 
we expanded the lines we carry across 
the categories, including automotive, 
and stock nearly all brands from the 
major manufacturers. 

What product categories are 
the most requested by your 
customers? 

In 2020, we saw stronger demand 
for residential hardware, automotive 
and access control. In access control, 
we saw many new products being 
brought to market and particularly 
strong demand for touchless solutions. 


Has that changed in the past 

year, and do you anticipate a 

change in the next year? 

As a result of the pandemic, we saw 

a change in the mix. We expect the 
product mix to trend back to historical 
norms in the second half of 2021. How- 
ever, we see increased demand for access 
control and automotive continuing. In 
response, we've focused on providing 
access control education and support 
to our locksmith customers, and we see 
this becoming an increasingly larger part 
of their business. For some of our larger 
locksmith customers, access control is 
now over 30 percent of their revenue. 
Meanwhile, with consumers looking 
to migrate away from high-cost dealers 
for their key and remote demands, we 
believe that the locksmith community 
will continue to see their share of the 
automotive aftermarket grow. 

How do you compete with 

online sellers? 

Even before launching our 
new website, we had 3-5 times the typ- 
ical distributor order volume coming 
through our site. That’s because the 
ordering experience is tailored to the 
customers we serve. Residential and 
automotive products seem to have the 
most online activity in marketplac- 
es and with virtual distributors, and, 
largely, we don’t see the majority of 
products we distribute being offered in 
online marketplaces. Most of the com- 
mercial-hardware manufacturers don't 
allow resellers on the marketplaces, be- 
cause they can’t support the brands in 
the way that we do with technical and 
warranty support. As far as virtual dis- 
tributors, we haven't seen disruption 
in most of the product areas. 

What challenges did COVID 
bring to your business, and 
how have you navigated 

them successfully? 
We pivoted quickly to allow many in 
the organization to work remotely. We 
had the technology in place, so it was 
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a seamless transition for our team and 
our customers. This allowed for those 
who had to be onsite to have more 
social distancing and less exposure 
to others as well. We actually found 
that most people working remotely 
increased their productivity. We also 
changed the process in Will Call to 
allow customers to pick up orders in 
a touch-free environment and be in 
and out in less than 2 minutes, which 
was a big benefit. Of course, we had to 
cancel our in-person trade show, but 
we moved to online education, initially 
with much of it being provided free, 
and held weekly business roundtable 
discussions for locksmiths to stay con- 
nected and to provide value to our cus- 
tomers. Our first-of-its-kind virtual 
trade show last fall included dozens of 
online educational sessions, more than 


40 vendors and nearly 1,000 attendees. 
Howwould you describe the 

‘Q] state of distribution today? 
Although a lot has 
changed, a lot has stayed the same. 
Even with consolidation, distribution 
is extremely fragmented. Certainly, 
technology plays a bigger role in pro- 
viding customers with the contempo- 
rary experience they expect. However, 
there are new and different entrants 
that are looking to disrupt the market. 
Some product lines have lower barriers 
of entry, while others are more difficult 
because of the range of manufacturers 
and brands that have to be supported. 
Those who focus on the customer expe- 
rience from beginning to end will win. 
What do youseeas the future 
relationship between lock- 

smiths and your company? 


We talk about winning the hearts 
and minds of our customers. We be- 
lieve that our relationships are stronger 
than ever before. We like to say that 
we are “for the locksmith and security 
professional,” which means that we 
don’t sell around the trade. We're here 
to support the community. Through 
our efforts after the pandemic start- 
ed, we have added a number of new 
customers and found that our existing 
customers are directing more of their 
product expenses to us. For that loy- 
alty, we're grateful. 


TOP 
OTCH 
DISTRIBUTORS 
™ 


We Know Service 


Top Notch Distributors 
Top Notch Distributors sprang out of 


PaxLock Pro - Mortis 


A wireless door handle that’s 
suitable for more doors than ever 


Introducing PaxLock Pro - Mortise - a wireles 
door handle, with a compact design that fits 
discreetly into a variety of environments. 


« UL294 rated for external doors 

« Use networked or standalone 

* Choice of Eclipse or Galaxy handles 
Choice of Black or White fascia 


Request Information: www.locksmithledger.com/10174947 
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Cover Focus: Know Your Distributor 


modest beginnings in 1975 — a small 
barn in northeast Pennsylvania. Top 
Notch now has four distribution centers 
and ships nationwide, although its head- 
quarters remains in Honesdale, Pennsyl- 
vania. Top Notch’s profile was provided by 
Brad Ashley, vice president, commercial. 
What makes you different 
from other distributors? 

Our people. Top Notch has 
a sales team that averages 20-plus years 
per person in the business and a robust 
customer-service team that strives to 
provide our customers with the best 
experience in the industry. 

What’s your strength? 

Our leadership team. Top 

Notch’s business leaders in 
the residential, commercial and elec- 
tronics fields provide the expertise 
and resources our sales and customer- 
service teams need to ensure the best 
customer service possible. 

What training do you pro- 

vide to locksmiths and secu- 

rity pros? 

When it comes to training, Top 
Notch is flexible. Whether it includes 
hopping on a video call, providing 
pricing guides or conversion charts or 
taking technical service calls from the 
field, we always make ourselves available 
to help our customers. 

What other benefits do you 
provide to locksmiths? 

We have a sales associate 
who is dedicated to communicating 
with our locksmith customers daily — 
constantly providing insight on how 
Top Notch is the best choice for their 
hardware demands and taking feedback 
on how we as a company can better 
serve them. 

What’s new about your busi- 
ness that a locksmith might 
not know but should? 

In the past year, Top Notch improved 
its shipping capabilities by opening a 
state-of-the-art distribution facility in 
St. Charles, Missouri. We also invested 


in warehouse robotics and automation 
in all of our distribution centers across 
the country to serve our customers faster 
and more efficiently. 
What product categories are 
the most requested by your 
customers? 

Although our customers most often 
request Allegion commercial and resi- 
dential brands, such as Schlage, Falcon 
and Von Duprin products, Top Notch 
carries more than 100 architectural 
door hardware brands to suit all of our 
customer demands. 

Has that changed in the past 
year, and do you anticipate a 
change in the next year? 

In the past year, we increased our 
stock of ASSA ABLOY brand prod- 
ucts, specifically SARGENT, Corbin 
Russwin and Yale. We expect our 
business with these brands to take 
a major leap as we move forward in 
2021 and beyond. 


How do you compete with 

Q] online sellers? 
We offer best-in-class service 
and customer care. We like to think that 
after a customer experiences the “Top 


Notch Difference,” they will continue to 
come back to us for their hardware needs. 


» Top Notch’s new distribution center in St. Charles, Missouri 


What challenges did COVID 

bring to your business, and 

how have you navigated 
them successfully? 

Because of manufacturing issues 
throughout the year, managing our lead 
times to deliver customers’ orders in a 
timely manner was our biggest chal- 
lenge. However, by being prepared and 
bringing on increased stock early on, 
we were ready to handle most of our 
customers’ requests. 

How would you describe the 
Q] state of distribution today? 
Overall, strong. If last 
year’s crisis has proven anything, it’s 
that wholesale distribution is the life- 
blood for our customers to take care 
of their customers efficiently and in a 
timely manner. 
What do youseeas the future 
relationship between lock- 
smiths and your company? 

Top Notch plans to continue in- 
vesting in personnel, inventory and 
our services to build stronger rela- 
tionships with our locksmith cus- 
tomers. It’s our goal to continue to 
support their efforts and demands as 
we continue to grow with them and 
their businesses. [ll 
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| Product Categories Regions 


Prepaid Value 
Minimum | Shipping Added Regions 
Order | Minimum] Services Served 


Locksmith Supplies 
Access Control 
Electronic Locks 
Builders Hardware 
Security Hardware 
Decorative Hardware 
Automotive 


Safes 


Company Name, City, State, Phone, Fax 


Access Hardware Supply 

San Leandro, CA « Phone: 510-483-5000; 800-348-2263 

Fax: 510-483-4500 

Website: www.accesshardware.com 

Access Hardware Supply is a distributor of commercial 
and electronic security hardware. In addition to compre- 
hensive customer service, most members of the Access Hard- 
ware Supply team have extensive backgrounds in security 
hardware installation. We provide not just hardware but 
solutions to the most difficult applications. Access Hard- 
ware Supply has eight outside sales/service representatives 
throughout the Western United States to support our cus- 
tomers. We provide same-day shipping and can ship orders 
up to S p.m. PT. 


Vi vVvitvidv $0 ac, d,e,f,g,h All 


ACCESS HARDWARE SUPPLY 


Access Tools / Merit International Enterprises Inc. 
Miami, FL « Phone: 305-635-1011; 800-323-8324 
Fax: 305-635-1077 + Email: sales@accesstoolsusa.com 
Website: www.accesstoolsusa.com 


Jv v a, c,d, g All 


Accredited Lock Supply Co. 

Secaucus, NJ + Phone: 201-865-5015; 800-652-2835 
Fax: 201-865-5031 + Email: mail@acclock.com 
Website: wwwaacclock.com 

SHDA Member 

Full-line distributor of: More than 140 manufacturers 


A-Line Distributors 

Edmonton, AB, Canada 

Additional locations: Calgary, AB and Cambridge, ON 
Phone: 780-451-6545 

Toll-Free 888 45 1-6545-Email: sales@alinedistributors.com 
Website: www.alinedistributors.com 


ADI 

Melville, NY Headquarters + Phone: 631-692-1000; 
800-233-6261 (U.S.); 877-234-7378 (Central America) 

Website: www.adiglobal.us; adiglobal.ca 

Full-line distributor of: 500+ manufacturers in Intrusion 

& Z-Wave, Fire, Video Surveillance, Access, Power, A/V 
Networking, Communications, Central Vac, Tools and Hardware, 
Wire and Cable, Structured Wiring 


Advance Metalworking Co. Inc 
Phone: 309-853-3387; 800-369-5365 
Fax: 309-853-3389 « Email info@advancemetalworking.com v ad All 
Website: www.advancemetalworking.com 

Full-line distributor of LoRiser trailers, Lift-A-Load trailers 


Viv|Vo¥|V | Jv {Vv iV $25 $500 a,¢d,e,f,g,h All 


Viv|vilviVv a,b,c,e,5g,h All 


*IDNCompany Tt PLS Distribution Value Added Services: a. Technical Support; b. 24-Hour Order Line; c. Computerized Online Services; 
4 Security Distributors Inc. d. Same-Day Shipping; e. Promotional Aids; f. Training Seminars; g. Catalog; h. Price Book 
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| Product Categories Regions 


Prepaid Value 
Minimum | Shipping Added Regions 
Order | Minimum] Services Served 


, : 4f iid SF. 
Yi =s B 


Company Name, City, State, Phone, Fax 
APA - Agences W. Pelletier 

Montreal, QC, Canada « Phone: 514-276-6700; 800-363-6700 
Fax: 514-276-9413 

Edmonton, AB « Phone: 780-452-1171 + Fax: 780-452-1173 
Halifax, NS « Phone: 902-481-6333; 800-741-7000 

Ottawa, ON « Phone: 613-741-7900 « Fax: 613-741-7907 Viv|V iol vid Vv $100 Varies a,c, d,e,f,g,h 5 
Quebec City, QC « Phone: 418-681-7522 + Fax: 418-681-4010 
Toronto, ON « Phone: 905-612-1666 « Fax: 905-612-9689 
Vancouver, BC « Phone: 604-299-3466; 800-668-7161 
Website: www.apainc.ca 

SHDA Member 

Albany Group LLC 

Westmont, IL « Phone: 708-594-2132; 888-680-9990 

Fax: 888-680-1998 « Email: cs@albanygroupllc.com 

Website: www.albanygroupllc.com 


Locksmith Supplies 
Electronic Locks 
Builders Hardware 
Security Hardware 
Decorative Hardware 
Automotive 


Access Control 
Safes 


u Ee | a2 $0 $500 a,d.gyh 1-4 


Albany Group LLC features commercial door pivots, concealed door closers and concealed hinges from 
[AG| Al ba ny Gro u p industry-leading brands, including Bommer, Brookline, D&D Technologies, Dorma, Norton, Rixson, 
Simonswerk and SOSS. We're an IIlinois-based supplier of architectural hardware, supplies and 
accessories. We service door manufacturers, service agencies, millworks, furniture and cabinet-makers 
and custom fabricators throughout the United States and Canada. 


American Building Supply 
Sacramento, CA « Phone: 916-379-4270; 800-649-5540 
Fax: 916-379-4287 » Email: info@abs-hardware.com ee Bi ” au ae - 
Website: www.abs-hardware.com 
American Key Supply 
Henderson, NV « Phone: 800-692-1898 
Fax: 650-351-5973 « Website: americankeysupply.com 
Email: support@americankeysupply.com 
Full-line distributor of 40-plus manufacturers 
SHDA Member 
Make your life easier! AKS ensures you'll always find high-quality merchan- 
dise at the industry's lowest prices. Buy in bulk and save even more. If you ve Y - ¢ ue oo 46d) 68 a 
need help staying on budget, call and speak with a sales representative. We 
will NOT be undersold! 
yAmerican Key Supply 
Anderson Lock 
Des Plaines, IL » Phone: 847-824-2800; 800-323-5625 
Fax: 847-296-9259 « Email: sales@andersonlock.com 
Website: www.andersonlock.com eae ee esl ae le wodets i 
Full-line distributor of: Alarm Lock, Corbin Russwin, Hager, LCN, 
Medeco, SARGENT, Schlage, Steelcraft, Von Duprin and Yale 
*IDNCompany t PLS Distribution Value Added Services: a. Technical Support; b. 24-Hour Order Line; c. Computerized Online Services 
4 Security Distributors Inc. d. Same-Day Shipping; e. Promotional Aids; f. Training Seminars; g. Catalog; h. Price Book 
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Product Categories 


| Regions 


| | 


Anixter 

2301 Patriot Blvd. + Glenview, IL 

Phone: 844-522-5725 

Website: wwwaanixter.com/locksmith 

Full-line distributor of: Alarm Lock, Corbin Russwin, Hager, 
LCN, Medeco, SARGENT, Schlage, Steelcraft, Von Duprin, Yale 
SHDA Member 

For a complete listing of our 80+ locations across North America, 
please visit www.anixter.com/en_us/about-us/contact-us.html 
Full-line distributor of: 

Access control: Aiphone, Axis, CDVI, Door King, HID, 
Honeywell, InnerRange, Isonas, Keyscan, Nortek, Paxton, 
ProdataKey, Tyco Kantech 

Automotive: Advanced Diagnostics, Auto Security Products, Kaba 
Ilco, STRATTEC 

Builders hardware: Don-Jo Manufacturing, General Lock, Select 
Products, Trimco/BBW 

Home automation: Alarm.com, Kwikset, Legrand, Leviton, Nest, 
Ring, Schlage, Sonos, Yale 

Intrusion and fire: 2GIG, Alarm.com, Bosch, GRI, Honeywell, 
Kidde, NAPCO, QOLSYS, Ring, Silent Knight, Tane Alarm, Tyco 
DSC 

Key management and storage: CaptureTech, HPC, Key Systems, 
Lucky Line, Medeco, Morse Watchmans, MyTag, Simple-K, Supra 
Keys and cylinders: ABLOY, Arrow Lock, ASSA, BEST Access, 
Corbin Russwin, Falcon, General Lock, Kaba Ilco, Medeco, 
SARGENT, Schlage, Yale 


a,b, ¢,d,e, 


Fal 1-4 


ASLA Distributing 

Drexel Hill, PA « Phone: 516-766-2863 

Fax: 516-766-2863 « Email: asla.distributing@verizon.net 
Website: wwwaasla-distributing.net 

Full-line distributor of Allegion, Chubb, Squire, Union, Yale UK 


$5 $750 a 1-4 


Axent Marketing 

Oldsmar, FL « Phone: 813-891-6758; 888-972-9368 
Fax: 888-226-2981 « Email: sales@axentmarketing.com 
Website: www.axentmarketing.com 


$10 a,b,d 1-4 


Value Added Services: a. Technical Support; b. 24-Hour Order Line; c. Computerized Online Services; 


*IDNCompany Tt PLS Distribution 
4 Security Distributors Inc. 


d. Same-Day Shipping; e. Promotional Aids; f. Training Seminars; g. Catalog; h. Price Book 
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| ~ 
—— Solutions 


4 


MS+1890 


MS1850S 


Solutions 
That Fit Your Opening 


Adams Rite specializes in door hardware solutions for 
narrow stile aluminum and glass with a wide variety 
of options to retrofit or upgrade your opening. 


Find solutions at adamsrite.com/solutions. 


! 


Experience a safer 


and more open world 
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Banner Solutions 
Kansas City, MO 


Phone: 888-362-0750 « Fax: 800-621-6581 
Email: sales@bannersolutions.com 

Website: www.bannersolutions.com 

SHDA Member 

Banner Solutions locations: 

Akron, OH: Sales Office/Distribution Center 
Urbandale, IA: Sales Office/Distribution Center 
Longwood, FL: Sales Office/Distribution Center a || @ a || || & $0 
Greenville, NC: Sales Office 

Fort Worth, TX: Distribution Center 
Elizabethtown, PA: Distribution Center 
Portland, OR: Sales Office/Distribution Center 
Anaheim, CA: Sales Office/Distribution Center 
Charlotte, NC: Distribution Center 

Denver, CO: Distribution Center 


a,b,c d,h All 


Full -line distributor of 70+ manufacturers in stock, including 
Allegion, ASSA ABLOY and dormakaba 


oh 


ba n n e r Banner Solutions is a different type of hardware wholesaler. We focus on delivering solutions, not just products. Our electronic access 


control, glass and mechanical door hardware experts are ready to help our locksmith customers find solutions for every challenge. Add to 
SOLUTIONS that the best distribution network in the industry, an inventory of all the major brands you rely on and an easy-to-use website, and it's clear 
Banner Solutions is changing expectations for our customers. 


Bell’s Security Sales Inc. 

Bloomfield, NJ « Phone: 973-743-3709; 800-772-2266 
Fax: 973-743-6357 

Email: rick@bellssecurity.com 

Website: wwwbellssecurity.com 


Best Key Supply 

Newton, MA « Phone: 857-400-9004 
Email: info@bestkeysupply.com 
Website: www.BestKeySupply.com 


v 0 acd 1-4 


Blaydes Lock & Security 

Washington, DC « Phone: 202-832-7100; 800-424-2650 
Fax: 202-832-1359 « Email: tom@blaydeslock.com 
Website: www.blaydeslock.com 

Full-line distributor of Corbin Russwin, Master, Schlage, 
Securitron, Yale, etc. 


$35 $350 a,d, fg 1 


Blue Dog, now owned by Framon Mfg. 
Alpena, MI + Phone: 989-354-5623 

Fax: 4989-354-4238 « Email: phil@framon.com : asbicee a 
Website: www.bluedogkeys.com 

Builders Lock & Hardware 

North Attleboro, MA « Phone: 508-643-9100; 800-260-5625 
Fax: 508-643-9102 

Email: sales@builderslock.com 

Website: wwwbuilderslock.com 


v v v acd 


*IDNCompany ft PLS Distribution Value Added Services: a. Technical Support; b. 24-Hour Order Line; c. Computerized Online Servicess; 
4 Security Distributors Inc. d. Same-Day Shipping; e. Promotional Aids; f. Training Seminars; g. Catalog; h. Price Book 
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For over 40 years, Deister Electronics 
has been producing the highest quality 
products and leading the industry 

with technologically advanced security 
products. 


We supply the security industry with 


Enterprise Security Software, Intelligent 
Wireless Locks, Comprehensive Electronic 
Access Control Solutions, Long Range 
Readers, Electronic Key Storage and 
Tracking, Asset Management and 
Readers. 


Access Intelligent Electronic Key Asset Security 
Control Wireless Locks Storage & Tracking Management Software 


Electronic Key Control & 
Asset Management Solutions 


Securely Store, Manage and Account for Keys and Assets Instantly 


ao @ Quick and Efficiently issue keys and assets to users 
@ Audit Trail of all Transactions 


@ Secure access with use of Pincode, Card or Biometrics 


¥ 


EY ® Scalable solution that manages up to 384 keys ina single 
| E cabinet 
ne al! | a @ Ask about our near touchless options 
AishAdaed|| paemieea 
Miiaaee | 4 . 
Poe) | ali © Integrates with many of the leading Access Control Systems 
‘eQ06a PORASARS AQAQAMAMA 
Panicle CREME hamomomo 
RM fe) @ AQQOAAOAO 


deister vs 


electronic 


Deister Electronics USA, Inc., 8576 Wellington Road, Manassas, VA 20109 USA & 703.368.2739 www.us.deister.com 


Request Information: www.locksmithledger.com/10172346 
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C.C. Craig Co. Ltd.* 

Winnipeg, MB, Canada « Phone 204-633-9192; 800-665-7323 
Fax: 204-694-6520 « Email: sales@cccraiglock.com 

Website: www.cccraiglock.com Viv|V4{ilv4i[vilvilVviVv $20 $500 ad,efg,h 5 
Calgary, AB + Phone: 403-291-1441 « Fax: 403-291-1573 
Edmonton, AB + Phone: 780-409-9504; 866-768-0883 
Fax: 780-409-9403 


C-L-K Supplies 
Post Falls, ID « Phone: 800-848-6989 

Email: sales@clksupplies.com 4 Cee : » m ag o 
Website: www.clksupplies.com 


Colonial Lock Supply Co. Inc. 

Newington, VA + Phone: 703-550-8558; 800-732-9117 
Fax: SSE aeS! : Email: colonial@baldinos.com Pale ae ee a / ad 1 
Website: www.coloniallocksupply.com 

Full-line distributor of Alarm Lock, Arrow, CompX, Don-Jo, 
GMS, HES, Kaba Ico, Kaba Unican, Master/American, RCI, Yale 


Commonwealth Lock Co. 

Cambridge, MA « Phone: 617-876-3301; 800-442-7009 
Fax: 617-661-3168 » Email: sales.commonwealthlock.com 
Website: www.commonwealthlock.com 

Full-line distributor of more than 120 leading manufacturers 


Commonwealth Lock Co. 

was established in 1936 

and is a family-owned and 

operated wholesale 

distributor of locksmith CWA eA | ee | a | Ze Ie NA $350 a,b,d 1-4 
supplies, door hardware and related items. If we don’t have 
an item in stock, we will special-order it for you. We're 
located in the Metropolitan Boston Area (Cambridge) at 
1853 Massachusetts Ave. (Rte 2A), easily accessible from 
the MBTA Red Line, Porter Square “T” Stop. Hours are 
Monday-Friday, 8:30 a.m. to 5:30 p.m. EST. We ship 
nationwide via FedEx Ground or UPS. All in-stock items 
are shipped the same day the order is received. No 
minimum-order requirements. We accept Visa, Master- 
Card, Discover and American Express, or we can ship your 
order COD. 


Cypress Security Products Ltd. 

Calgary, AB, Canada « Phone: 403-250-1967; 800-561-1967 

Fax: 403-250-1969 

Website: www.cypress-security.net 

Full-line distributor of ABLOY, ABUS, Adams Rites, Alarm Lock, 
American Lock, BEST, Camden Door Controls, Corbin Russwin, 
Detex, Dudley, effeff, Folger Adam, GMS, HES, HPC, Jet 
Hardware, Kaba-Ilco, Key Systems, LCN, Lund, Master, Norton, 
Olympus, RCI, Rixson, Rofu, SARGENT, Schlage, Scorpion, 
Seco-Larm, Securitron, Stanley, Telkee, Von Duprin, Yale 


Vivilv{[VvfVv $0 $500 aye 5 


*IDNCompany Tt PLS Distribution Value Added Services: a. Technical Support; b. 24-Hour Order Line; c. Computerized Online Services; 
4 Security Distributors Inc. d. Same-Day Shipping; e. Promotional Aids; f. Training Seminars; g. Catalog; h. Price Book 
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Ideal for areas where the convenience of a thumb 
turn is preferred over a key cylinder while enabling 
ADA accessibility. Designed with durability in mind, 
our BEST thumb turn is compatible with our full line of 
Dorma and Precision products. For additional peace 
of mind, the position of the thumb turn easily identifies 
that the lock is engaged. 


Request Information: www.locksmithledger.com/10174770 


ADA Rim Cylinder Thumb Turn 
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D.G. MacLachlan Ltd. 
Coquitlam, BC, Canada 
Phone: 604-294-6000 

Email: sales@dgmac.com 
Website: www.dgmaclock.com 


N 
N 
N 
NS 
N 
N\ 
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Direct Security Supply Inc. 

Boston, MA « 800-252-5757 

Fax: 800-452-8600 « Website: www.directsecuritysupply.com 
Email: sales@directsecuritysupply.com 

Full line distributor of 60+ manufacturers, including ABH, ACSI, a,b,c, de, 

Adams Rite, Alarm Lock, AMSEC, Baldwin, oe. CE NE ce ee s " at 
Falcon, Folger Adam, Gardall, HES, Ives, Jackson, Kaba-Ilco, 
Keedex, Keri Systems, LCN, Linear, NGP, Norton, RCI, Rofu, 
Sargent & Greenleaf, Schlage, Securitron, Simplex, SOSS, Trine, 
Von Duprin 


Direct Security Supply Inc. is one of the largest national wholesale distributors of access control and architectural 
DIREC hardware. With more than 60 product lines in stock and the most knowledgeable technical support sales staff in 
the industry, Direct will deliver. At Direct, we are committed to our customers and offer many programs, 


fgh 


SECURITY SUPPLY ineludingfeaiatt and custom discount structures. Our goal is to provide customers with quality products, 


competitive pricing and the best customer service possible. Our sales and customer service team is available 
8 a.m. to S p.m. EST. Call toll-free 800-252-5757 or visit us online at www.directsecuritysupply.com 


DL Services 
See A-Line Distributors 


Door Closer Service Co. Inc. 
Washington, DC « Phone: 202-526-0505; 800-566-0606 

Fax: 301-277-5080 : » ve abd we 
Email: larry@doorcloser.com + Website: www.doorcloser.com 


Door Hardware Distributors 
Milwaukee, WI « Phone: 262-786-4217; 800-829-8905 

Fax: 414-291-5685 « Email: info@doorhardware.net Oe ae ele ved) oe . mS ee abig al 
Website: www.doorhardware.net 


*IDNCompany Tt PLS Distribution Value Added Services: a. Technical Support; b. 24-Hour Order Line; c. Computerized Online Services; 
4 Security Distributors Inc. d. Same-Day Shipping; e. Promotional Aids; f. Training Seminars; g. Catalog; h. Price Book 
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Put More Profit in Your Pocket 
with 


OOR CONTROL SYSTE 


Here’s why more and more 
locksmiths are using 

the New Access8” 

Door Access Control! 


“My primary customers are often 
developers and project managers, they just 
want a minimal door access system... that 
can also meet everyone’s needs even after 
the job is complete...” 


Wayne Wilder, Perimeter Access Systems 
Dallas, TX 


“I learn each and every day, and one thing 
that is very important is having a stand- 
alone product like the Access8 readily 


First Choice Building Product’s NEW Accesss is a 


touchstone for safety and security at an affordable price. avaliable to ocie'wiys need aonietninG 
This rapid deployment stand-alone system is virtually plug simple and fast.” 

and play and ready to go right out of the box. Controlling 

up to 8 doors makes it a perfect fit for churches, schools, Robert Spiker, Bellingham Lock & Security 


day-care centers, senior centers and office buildings. Bellingham, MA 


Compatible with all standard readers, entry can be 
granted with cards, fobs and even smart phones. 
Creating schedules and access levels is simple using 
our state-of-the-art touch screen technology. 


“The biggest feature of the Accessé is 

its expandability. Too many products out 
there are one or two door only. Companies 
grow... change. This product gives us that 
expandability so instead of selling two 

or three systems, you do it with one: the 
Accessé.” 


Find out more. Request our complete Accessé Intro 
Package, including testimonials from three leading 
locksmiths who use it by visiting: 


www.FCBP.com/ACCESS8KIT 


Bruce Krist, Florida Commercial Services 
Orlanao, FL 


Security Simplified! 


First\Choice ayreac | www.FCBP.com/Access8 | Access8@FCB 


Building Products 


Request Information: www.locksmithledger.com/10775626 


| Product Categories 


Regions 


SHDA Member 
Full-line distributor of Allegion and ASSA ABLOY, along with all 
major brands of hardware 


Security Products 


2 
2 e| e| § 
1 n| &| & 
alee oe (eee 
5 ° o| o| & 
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fi af & 2 5] § z is Prepaid | _ Val 
iF = s| 3 = n repai alue 
Md S- 3 g o| 5 g y 2 =| Minimum | Shipping} Added | Regions 
Company Name, City, State, Phone, Fax sa} <<] wl) a) m| A} &] wm! Order | Minimum] Services Served 
Doyle Security Products” 
Minneapolis, MN « Phone: 612-521-6226; 800-333-6953 
Fax: 612-521-0166 « Email: sales@doylesecurity.com teed 
Website: www.doylesecurity.com Vivid v v $0 $300 2 £ : h 4 3 
IH) 


Since 1921, Doyle Security Products has provided locksmiths with products and services covering eight states in 
the Midwest. Our training and technical assistance is second to none because of our 12 inside and outside 
salespeople having more than 160 years of experience. We recently added a full-service key shop to maintain your 
high-security keyway needs. We also are the best at finding and special-ordering products you want. Online 
ordering is available 24/7 to check inventory and price and to place your orders. 


Dugmore & Duncan Inc. 

Hingham, MA « Poway, CA « Bartlett, TN 

Phone: 888-384-6673 « Fax: 888-329-3846 

Email: sales@dugmore.com + Website: www.dugmore.com 
SHDA Member 

Full-line distributor of ASSA ABLOY 


DUGMORE 
& DUNCAN 


Door Openings Done Right 


$0 $0 a, d,f 1-4 


Dugmore & Duncan is a stocking distributor of ASSA ABLOY brand mechanical and electronic security 
products, including Corbin Russwin, HES, McKinney, Norton, Pemko, Rixson, Rockwood, SARGENT, 
Securitron and Yale. 


Website: www.gilraytools.com 


Grah Supply 

San Diego, CA + Phone: 619-463-0170 

Fax: 619-234-4937 « Email: sales@lockandsupply.com 
Website: www.grahsecurity.com 

Full-line distributor of Medeco, Schlage, Von Duprin 
and many more 


Fairway Supply Inc. 

Austin, TX « Phone: 877-309-6300; 512-452-6300 

Fax: 512-452-8014 Viv|o|viVvid $50 a,d,f,g 24 
Houston, TX « Phone: 713-957-2160; 800-767-3247 

Fax: 713-957-2122 « Website: www.fairwaysupply.com 

Fradon Lock Co Inc. 

Syracuse, NY « Phone: 315-472-6988, 800-447-0591 

Fax: 315-472-0958 « Email: sales@fradonlock.com 

Website: www.fradonlock.com viv $0 acd : 
Full-line distributor of AMSEC, ASP, Gardall, Lectro-Truck, 

Rol-A-Lift, STRATTEC 

Fried Bros. Inc. * 

Philadelphia, PA « Phone: 215-627-3205; 800-523-2924 

Fax: 215-627-2676 + Website: www.fbisecurity.com | ae ol Me hh) | | a $350 bdefgh : 
SHDA Member 

Gil Ray Tools Inc. 

Bay City, MI « Phone/Fax: 989-892-6870 Vv $0 a,b, c,d, g All 


*IDNCompany t PLS Distribution 
4 Security Distributors Inc. 


Value Added Services: a. Technical Support; b. 24-Hour Order Line; c. Computerized Online Services; 
d. Same-Day Shipping; e. Promotional Aids; f. Training Seminars; g. Catalog; h. Price Book 
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WHY SHOULD YOU BE A CYBERLOCK RESELLER? 


WE CAN GIVE YOU MORE THAN 
400 REASONS WHY 


Let’s start with the fact that you will be selling the industry's leading access 
control products. CyberLock’s versatile range of intelligent lock systems is the 
perfect complement to a security reseller’s portfolio. With over 400 intelligent 
locks, keys, and innovative security solutions, CyberLock presents a multitude 
of cross-sell opportunities. 


Our proven access control systems generate recurring revenue over time. We 
provide very competitive reseller discounts. Low barrier-to-entry CyberLock 
solutions are scalable for installations requiring up to tens of thousands of locks 
and keys. CyberLock provides exceptional training and customer service to our 
resellers. And we are committed to aggressive marketing programs that 
generate sales leads for our reseller partners. 


Contact us to get the conversation started on more reasons why you 
can be successful selling CyberLock systems. Call 541.738.5500 or email 
sales@cyberlock.com for more information. 


cyberlockteam.com (*)) CyberLock 


Request Information: www.locksmithledger.com/10173607 


| Product Categories Regions 
2 
Se Sea | il = 
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Company Name, City, State, Phone, Fax a); <)/ w/] a] m/ A] &] M! Order | Minimum] Services Served 
Hans Johnsen Co. * 
Dallas, TX + Phone: 214-879-1500; 888-879-1500 
Fax: 214-879-1530 « Email: lock@hjc.com Vivivid $0 Varies a,b,c, d, ef g 2-3 
Website: www.hjc.com 
SHDA Member 


VW, 


J 


The Hans Johnsen Co. sales staff consists of 11 security hardware sales specialists who have more than 200 years of combined industry 
experience. Factory training plus additional in-house education keep our sales staff abreast of the latest in hardware products. Time is 
important to you as a customer. Our Dallas-based warehouse and multiple freight sources allow us to deliver product overnight to 80% 
of you, our customers. All other customers will receive their orders within two business days. Orders placed by 3 p.m. CST ship the same 
day. We have knowledgeable sales staff dedicated to serve you and a large selection of difficult to find items from more than 130 
manufacturers. We have a convenient online ordering system, including pricing, product images, product information and a portal to 
additional industry knowledge at www.hjc.com. Serving the security hardware professional since 1901. 


Hardware Agencies Ltd. 

Toronto, ON, Canada « Phone: 416-462-1919; 800-268-6741 
Fax: 416-462-1922 

Email: jacquelinefactor@hardwareagencies.com 

Website: www.hardwareagencies.com 

SHDA Member 


$25 


$150 


a, b, G d, eg 
fg,h 


HE. Mitchell Co. 

Memphis, TN « Phone: 713-926-3200; 800-231-4105 
Fax: 503-238-5715 « Website: wwwhlflake.com 
Email: info@hlflake.com Viv|[v{[v[Vv 
Our mission is to help you, the security professional, to be success- 
ful. We're your strategic partner helping you to secure what matters 


most to your customers. 


$0 


$100 


a,c, d,e,f,g,h 


CA)H.E. Mitchell 


[srs] SECURITY PRO SUPPLY 


As part of the Security Pro Supply group of companies, H.E. Mitchell is focused on serving the 
locksmith/security professional community. SPS companies strive to provide a broad product 
selection that’s unmatched in the industry, covering hardware and automotive specialties. The 
broad selection along with the ability to ship the same day make SPS unique. SPS has integrated 
technology to provide a seamless customer experience and brought together a bilingual, technical 
sales staff that has more than 600 years of combined experience to provide exceptional service. 


HLL. Flake Security Hardware 

Houston, TX « Phone: 713-926-3200; 800-231-4105 
Fax: 888-329-0601 » Email: info@hlflake.com 
Website: wwwhlflake.com Viviv {vd 
Full-line distributor of more than 160 manufacturers 

Our mission is to help you, the security professional, to be success- 
ful. We're your strategic partner helping you to secure what matters 


most to your customers. 


$0 


$100 


a,¢d,e,fg,h 


A CLL. FLAKE 


SECURITY HARDWARE 
[srs] 


SECUR TY :R/O> SUP Prey 


service. 


As part of the Security Pro Supply group of companies, H.L. Flake Security Hard- 
ware is focused on serving the locksmith/security professional community. SPS com- 
panies strive to provide a broad product selection that’s unmatched in the industry, 
covering hardware and automotive specialties. The broad selection along with the 
ability to ship the same day make SPS unique. SPS has integrated technology to pro- 
vide a seamless customer experience and brought together a bilingual, technical sales 
staff that has more than 600 years of combined experience to provide exceptional 


*IDNCompany t PLS Distribution 
4 Security Distributors Inc. 


Value Added Services: a. Technical Support; b. 24-Hour Order Line; c. Computerized Online Services; 
d. Same-Day Shipping; e. Promotional Aids; f. Training Seminars; g. Catalog; h. Price Book 
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Company Name, City, State, Phone, Fax 


€/ 


[INS 


Locksmith Supplies 


| Product Categories 


Access Control 


Regions 


Minimum 
Order 


Decorative Hardware 
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Electronic Locks 
Security Hardware 
Automotive 

Safes 


Prepaid 
Shipping 
Minimum 


Value 
Added 
Services 


Regions 
Served 


Howard Keys 

Charlotte, NC; Fernley, NV; Mississauga, ONT, Canada 
Phone: 704-509-4944; 800-524-9199 

Fax: 877-509-6248 « Email: info@howardkeys.com 
Website: www.howardkeys.com 


N\ 


a, e; 8 


1-4 


Howard Sales Co. 
See Lockmasters 


IDN (International Distribution Network) Global Inc.* 
Fort Worth, TX « Phone: 817-421-5470 

Website: www.idn-inc.com 

SHDA Member 


iS Ea 
INTERNATIONAL DISTRIBUTION NETWORK 


a. 


a, b, G d, g 


fg,h 


IDN-Acme Inc.* 

New Orleans, LA « Phone: 504-837-7315; 800-788-2263 
Albuquerque, NM « Phone: 505-816-0100; 800-291-1222 
Dallas, TX « Phone: 972-664-1240; 800-372-2263 
Denver, CO « Phone: 303-922-3041; 800-445-4008 

Ft. Worth, TX « Phone: 817-284-5696; 800-859-2263 
Houston, TX « Phone: 713-668-0022; 800-359-2263 
Memphis, TN « Phone: 901-795-2250; 800-687-1263 
Oklahoma City, OK « Phone: 405-942-8750; 800-664-2263 
San Antonio, TX « Phone: 210-545-3396; 800-431-2263 
Phoenix, AZ « Phone: 602-272-5300; 800-525-3131 
Tucson, AZ « Phone: 520-322-5625 


IDN-Armstrong’s Inc.* 

Atlanta, GA « Phone: 404-898-8740; 800-726-3332 
Miami, FL « Phone: 954-239-4308; 800-827-3332 
Tampa, FL « Phone: 813-886-8007; 800-272-5184 
Nashville, TN + Phone: 615-724-2226; 866-849-0032 
Orlando, FL « Phone: 407-297-7722; 800-775-1220 
Raleigh, NC « Phone: 919-277-0007; 800-673-3330 
Richmond, VA « Phone: 804-353-9350; 800-735-3334 


IDN-Hardware Sales Inc.* 

Livonia, MI « Phone: 734-591-1150; 800-521-0955 

Livonia Door Division « Phone: 734-466-4088; 877-933-3667 
Pittsburgh, PA + Phone: 412-771-6122; 800-837-5625 
Detroit, MI + Phone: 586-755-3658; 800-468-7490 

Buffalo, NY « Phone: 716-626-1208; 888-588-5768 

Hartford, CT + Phone: 860-296-7886; 877-477-5625 
Cleveland, OH « Phone: 216-335-9740; 800-247-8217 
Syracuse, NY « Phone: 315-455-9305; 800-805-0408 
Philadelphia, PA » Phone: 215-698-8155; 800-233-3355 


continued on page 54 


*IDNCompany t PLS Distribution 
4 Security Distributors Inc. 


d. Same-Day Shipping; e. Promotional Aids; f. Training Seminars; g. Catalog; h. Price Book 


Value Added Services: a. Technical Support; b. 24-Hour Order Line; c. Computerized Online Services 
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Company Name, City, State, Phone, Fax 


Locksmith Supplies 


Access Control 


Electronic Locks 


| Product Categories 


Builders Hardware 


Security Hardware 


Decorative Hardware 


Automotive 


Safes 


Regions 


Value 
Added 
Services 


Prepaid 
Shipping 
Minimum 


Minimum 
Order 


Regions 
Served 


IDN-H. Hoffman Inc.* 

Chicago Door Division « Phone: 630-628-9441; 800-399-3055 
Chicago, IL « Phone: 708-456-9800; 800-323-1918 
Indianapolis, IN « Phone: 317-635-8100; 800-428-9313 
St. Louis, MO « Phone: 314-692-8391; 800-392-1303 
Milwaukee, WI « Phone: 262-790-9750; 800-882-9899 
Kansas City, KS « Phone: 913-599-4111; 800-526-5897 
Cincinnati, OH « Phone: 513-271-8530; 800-457-3963 
Des Moines, IA « Phone: 515-299-4622; 800-391-4633 
Omaha, NE « Phone: 402-592-1652; 800-824-0684 
Grand Rapids, MI « Phone: 616-534-1067; 800-244-0777 
Minneapolis, MN « Phone: 952-886-3840; 800-326-8986 
Columbus, OH Phone: 614-436-6619; 800-774-3255 


IDN-Canada Ltd.* 

Burlington ON Canada « Phone: 905-319-7400; 866-288-6037 
Vancouver BC « Phone: 604-253-0017; 800-567-1177 
Ottawa, ON « Phone: 613-749-2172; 866-485-4436 
Montreal, QC « Phone: 514-956-0248; 800-310-3436 
Calgary, AB + Phone: 403-291-4844; 800-813-5344 
Edmonton, AB « Phone: 780-944-0014; 888-922-3707 
Halifax, NS « Phone: 902-468-1373; 888-550-4209 

Halifax Door Division » Phone 902-468-0722; 888-550-4209 
Scarborough, ON « Phone: 800-268-1306 

Toronto, ON « Phone: 416-248-5625; 800-268-1306 


IDN-Wilco* 
San Leandro, CA Phone: 510-652-8522; 800-745-5450 
Riverside, CA Phone: 951-788-8300; 800-203-1577 


Independent Hardware Inc. 

Philadelphia, PA « Phone: 215-925-5306; 800-346-9464 

Fax: 215-922-6552 

Email: sales@independenthardware.com 

Website: www.independenthardware.com 

Full-line distributor of: ABUS, Alarm Lock, Arrow, Baldwin, 
Cal-Royal, CCL, Corbin Russwin, Detex, Don-Jo, DynaLock, 
Emtek, Falcon, HES, HPC, Ilco, Ives, Kaba, Kwikset, LCN, Marks, 
Medeco, Mul-T-Lock, Omnia, PDQ SARGENT, Schlage, 

Von Duprin, Weiser, Yale 


$50 $500 ad All 


*IDNCompany t PLS Distribution 
4 Security Distributors Inc. 


Value Added Services: a. Technical Support; b. 24-Hour Order Line; c. Computerized Online Services; 
d. Same-Day Shipping; e. Promotional Aids; f. Training Seminars; g. Catalog; h. Price Book 
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ATLAS SERIES Y 2K 
o_o XY Sf USA 


DISCOVER THE UNTAPPED POTENTIAL IN ACCESS CONTROL 


The Door to Opportunity is Open 


Be Greater Opportunity 

“anil Atlas Series Access Control Panels 
are afforable, meaning you can 
close more deals. 


Flexibility 
Atlas Series Access Control Panels 
use a built-in web application and 


Wi-Fi communication for a 
flexible installation. 


Be All-in-One 
Atlas Series Access Control 
SS can be ordered as a panel, 


bundle with metal enclosure, 
or complete kit with panel, 
metal enclosure, reader 

and exit buttons. 


Schedule a free 
demo witha 
security expert today! 


(862) 505 2101 | info@zktecousa.com | www.zktecousa.com | 1600 Union Hill Road Alpharetta, GA 30005 


Request Information: www.locksmithledger.com/12108243 


| Product Categories 


Regions 


IML Security Supply: Texas 

Phone: 210-943-9927 

IML Security Supply: Utah (Corporate) 

Phone: 801-486-0079 

IML Security Supply: Washington 

Phone: 425-271-8431 

Website: www.imlss.com 

SHDA Member 

Full-line distributor of most major brands, ask for line card 


APL 


SECURITY: SUPP EY. 
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IML Security Supply 
IML Security Supply: Arizona 
Phone: 602-438-6068 
IML Security Supply: California 
Phone: 818-781-9999 
IML Security Supply: Colorado 
Phone: 303-698-1898 
IML Security Supply: Kansas 
Phone: 913-794-3260 
IML Security Supply: Nevada a,b,c, d,e, 
Phone: 702-939-5625 Ne Aiea ee ee laliea ine ll ae ES fgh a 


IML Security Supply is a wholesale distributor offering products from all major manufacturers in the security and 
locksmithing industry. Our experienced team members focus on security hardware, safes, automotive, residential, 
access control, security accessories, CCTV and more. Our goal is to make sure you're happy with not only your 
everyday purchase, but also your overall experience. Our reputation is based on your satisfaction and trust in our 
products and support. IML Security Supply provides excellent customer service, experienced staff members and a 
relationship you can always count on. We are “Your Everyday Resource.” 


International Key Supply 

Farmingdale, NY « Phone: 866-559-5397; 631-983-6096 
Email: info@internationalkeysupply.com 

Website: www.internationalkeysupply.com 


INTERNATIONAL 


KEY SUPPLY 


$100 


ac d,efg 


Although International Key Supply focuses on providing the highest quality of aftermarket 
and OEM car keys and remotes, we also offer a broad line of security hardware, tools and 
supplies for our locksmith customers. Our mobile-friendly website, experienced technical sales 
team and dedicated tech support staff are here to assist you as a trusted supplier partner to 
your business. International Key Supply is committed to providing our customers with the best 


products available and the best service to help your business to succeed. 


Island Pacific Distributors Inc. 

Honolulu, HI « Phone: 808-955-1126 « Fax: 808-946-6480 
Email: earlt@ipdhawaii.com 

Website: www.ipdhawaii.com 


JBL Hawaii Ltd. 
Honolulu, HI + Phone: 808-847-4021 « Fax: 808-845-9638 
Website: wwwjblhawaii.com 


$100 


a, 


*IDNCompany t PLS Distribution 
4 Security Distributors Inc. 


d. Same-Day Shipping; e. Promotional Aids; f. Training Seminars; g. Catalog; h. Price Book 


Value Added Services: a. Technical Support; b. 24-Hour Order Line; c. Computerized Online Services; 
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Are Master Key Systems Convenient ? 
They can be... 


With 


con-ven-ient: 

Fitting in well with a 

persons needs, activities 

and plans; Involving little = 
trouble or effort. Situated 


as to allow easy access to. 


END USER DISTRIBUTOR | POINT OF SYSTEM TECHNOLOGY / PINS SYSTEM PURCHASE KEYING REVIEW 
INFORMATION INFORMATION CONTACT LEVELS & KEYWAYS PARAMETERS ORDER SCHEDULE SYSTEM 


How many levels of keying do you need in this system? 


Great Grand Master Key 


If MIL: 


Company Name, City, State, Phone, Fax 


Locksmith Supplies 


Access Control 


Electronic Locks 


| Product Categories 


Builders Hardware 


Security Hardware 


Decorative Hardware 


Automotive 


Safes 


Regions 


Minimum 
Order 


Prepaid 
Shipping 
Minimum 


Value 
Added 
Services 


Regions 


Served 


Jensen Tools Inc. 

Phoenix, AZ « Phone: 602-453-3169; 800-426-1194 
Fax: 800-366-9662 

Email: jensen@stanleyworks.com 

Website: wwwjensentools.com 


N 


$0 


a, b, G d, g 


JLM Wholesale Inc. 

Oxford, MI « Phone: 800-522-2940; 248-628-6440 

Fax: 248-628-6733 

Website: wwwjlmwholesale.com 

Charlotte, NC + Phone: 800-768,6050; 704-509-2940 

Fax: 800-824-6051 

Full-line distributor of Allegion, ASSA ABLOY and many more 


$0 


$1,000 


abcd, fg 


All 


Jovan Distributors Inc. * 

Toronto, ON, Canada 

Phone: 416-752-7210; 888-752-7210 

Fax: 416-752-3845 

Website: wwwjovanlock.com « Email: sales@jovanlock.com 
Full-line distributor of Allegion, American, ASSA ABLOY, Ilco, 
Kaba, LAB, Master, STRATTEC 

SHDA Member 


$50 


Varies 


a¢d,efg 


J-W. Benton* 
See D.G. MacLachlan Ltd. 


$30 


$300 


ad 


Key Craze Inc. 

Sacramento, CA « Phone: 800-490-7539 

Fax: 800-867-1539: « Email: shawn@keycraze.com 
Website: www.keycraze.com 

Full-line distributor of keys, remotes, key accessories 


$50 


$50 


b,c d,g 


All 


Key Sales & Supply Co. Inc. 

Detroit, MI « Phone: 800-445-5397; 313-931-7720 
Fax: 313-931-7758 

Website: www.keysalesandsupply.com 


Les? 


$0 


All 


Keys Wholesale Distributors Inc. 

Drexel Hill, PA « Phone: 800-292-5397; 610-626-4787 

Fax: 610-626-4189 « Email: info@keysforless.com 

Website: wwwkeysforless.com 

Full-line distributor of Aminco, Bianchi, Howard, Ilco, Jet, JMA, 
Kinky, Lucky Line, Mace, Master, TD Rand 


$25 


$150 


a,b, de, g,h 


14 


KDL Hardware Supply “ 

Seattle, WA « Phone: 206-682-7383; 800-926-7716 

Fax: 800-524-9305 « Email: julie@kdllink.com 

Website: www.kdlhardware.com 

Full-line distributor of all security hardware manufacturers 


$50 


Varies 


a, b, Gg d, g 
fgh 


Keystone Access 

Mount Joy, PA + Phone: 800-860-5397 
Fax: 717-626-8598 

Website: wwwkeystoneautomotive.com 


$0 


$300 


a,d,f,g,h 


*IDNCompany t PLS Distribution 
4 Security Distributors Inc. 


d. Same-Day Shipping; e. Promotional Aids; f. Training Seminars; g. Catalog; h. Price Book 


Value Added Services: a. Technical Support; b. 24-Hour Order Line; c. Computerized Online Services; 
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Company Name, City, State, Phone, Fax 


Locksmith Supplies 


| Product Categories 


Access Control 


Regions 


Minimum 
Order 


Electronic Locks 
Builders Hardware 
Security Hardware 
Decorative Hardware 
Automotive 


Safes 


Prepaid 
Shipping 
Minimum 


Value 
Added 
Services 


Regions 
Served 


Lockmasters Inc. 

Nicholasville, KY « Phone: 800-654-0637; 859-885-6041 

Fax: 859-885-1731 + Email: customerservice@lockmasters.com 
Website: www.lockmasters.com; wwwlsieducation.com 

SHDA Member 

Full-line distributor of A-1 Security, Aable, Advanced Diagnostics, 
Alarm Lock, Allegion, American Lock, ASSA ABLOY, ASP, 
Auto Data Publications, BEA, BEST, Cal-Royal, CCL, 
Command Access, CompX, Detex, dormakaba, Entrematic, 
Framon, Gator Tools, General Tools, GKL, GMS, Grobet File, 
Hager, HATA, Hinge Tweaker, HPC, Ilco, Irwin Ind. Tool, ITL, 
JMA USA, Keedex, KeylineUSA, LAB, Laser Key Products, 
Lishi, LockOne, Locktech, Lucky Line, Major Mfg., Marks USA, 
Master Lock, Overly Door Products, Pro-Lok, Rytan, Securitech, 
Security Door Controls, Select Hinges, Sieveking Products, Silca, 
STRATTEC, Tech-Train, Trimco, XTool, Alpha Safe & Vault, 
AMSEC, Bankmark, Broco, Bullseye, Champion Cutting Tools, 
Diebold, Gardall, Gradient Lens, Guardian SD Locks, Hamilton, 
Legault, Innovative Moving Systems, Kaba, Lenox, 

Lock Defeat Technology, LP Locks, Olympus, S&G, Securam, 
TMI Corp. 


LOCKMASTERS 


ION-G OR PO RAT ED 


a,d,fg 


LockPicks.com by Brockhage 

San Jose, CA + Phone: 408-437-0505; 800-539-2526 

Fax: 408-437-3129 « Email: info@lockpicks.com 

Website: www.lockpicks.com 

Full-line distributor of Advanced Diagnostics, DINO, HPC, Jet, 
JMA, Keedex, LAB, Laser Key, Lishi, Major, Peterson, Pro-Lok, 
Raise, Southord, Wedgeco, Wenxing 


lockpicks 


rvice, Quality, Price... 


bYBROCKHAGE 


$99 


a,d 


We offer a large selection of products and fast shipping. Free 48-state shipping starts at $99. Full-line dis- 
tributors of ABUS, Access Tools, Advanced Diagnostics, Aero, DINO, Framon, Genuine Lishi, GMS, HPC, 
Ilco/Silca, Jet, JMA, Keedex, LAB, Laser Key Products, Major, Master Lock, Peterson, Pro-Lock, Raise, 
Southord, STRATTEC and Wenxing products. 


Locks Co. t 
Miami, FL - Phone: 305-949-0700; 800-288-0801 


Fax: 305-949-3619 « Email: sales@locksco.com Viv [VJ ivi v4 i[ Vv iV $0 $115 " i : * 
Website: wwwlocksco.com ut 
Full-line distributor of 170 brands 
Locksmith Store Inc., The 
Arlington Heights, IL « Phone: 847-364-5111; 800-321-3122 a,b,c, d,e, 
Fax: 847-364-5125 « Email: sales@locksmithstore.com NE | a | ae ae ” f,g,h ol 
Website: wwwlocksmithstore.com 
*IDNCompany Tt PLS Distribution Value Added Services: a. Technical Support; b. 24-Hour Order Line; c. Computerized Online Services 
4 Security Distributors Inc. d. Same-Day Shipping; e. Promotional Aids; f. Training Seminars; g. Catalog; h. Price Book 
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Company Name, City, State, Phone, Fax 


| Product Categories 


Regions 


Locksmith Supplies 
Access Control 
Electronic Locks 
Builders Hardware 
Security Hardware 
Decorative Hardware 
Safes 


Automotive 


Order 


Minimum | Shipping 


Prepaid 
Added 


Minimum Services 


Regions 
Served 


LV Sales Inc. 

Los Angeles, CA + Phone: 323-661-4746; 800-894-2397 

Fax: 323-661-1314 

Website: wwwilvsales.com « Email: bernie@lvsales.com 
Full-line distributor of ABUS, Aston, Calibre, CompX, Don-Jo, 
Kaba-Ilco, Lucky Line, Major, Marks, Master, MME, Olympus, 
Pennloc, Pro-Lok, Schlage, STRATTEC, Supra, Trine 


N 


$25 


Mayflower Sales Co Inc. 

Brooklyn, NY « Phone: 718-622-8785; 800-221-2052 

Fax: 718-789-8346 « Email: pilgrim@mfsales.com 

Website: www.mfsales.com 

Full-line distributor of: Adams Rite, Alarm Lock, Arrow, 

Corbin Russwin, Detex, Don-Jo, Dortonics, Gardall, Hager, HES, 
Ico, Jackson, LCN, Marks, Medeco, National Guard, Norton, 
Rixson, Rockwood, Roton, SARGENT, Von Duprin, Yale 


$25 


adefg 


Maziuk Wholesale Distribution 

Syracuse, NY » Phone: 315-474-3959; 800-777-5945 
Fax: 315-472-3111 

Buffalo, NY + Phone: 716-684-9133; 888-777-6981 
Fax: 716-684-5192 

Rochester, NY + Phone: 585-325-3330; 800-634-2580 
Fax: 585-325-7296 

Website: www.maziuk.com « Email: sales@maziuk.com 


14 


MBA USA Inc. 

Nicholasville, KY « Phone: 859-887-0496; 888-622-5495 

Fax: 859-887-9491 + Email: sales@mbausa.com 

Website: www.mbausa.com 

Full-line distributor of Borkey, HPC, Keedex, La Gard, Securam 


abo fg 


McGregor Hardware Dist. Ltd. 

Vancouver, BC, Canada e Phone: 604-253-7785; 800-663-5625 
Fax: 604-253-7676 

Tukwila, WA « Phone: 206-242-8085; 877-242-8085 

Fax: 206-242-8139 

Website: www.mcgregor-group.com 


ad,efgh 


All 


McDonald Dash Locksmith Supply 

Memphis, TN « Phone: 800-238-7541 

Email: info@hlflake.com + Website: www.hlflake.com 

Our mission is to help you, the security professional, to be success- 
ful. We're your strategic partner helping you to secure what matters 
most to your customers. 


McDONALD DASH 


[ses] SECURITY PRO SUPPLY 


$0 


a,¢,d,e,f,g,h 


14 


As part of the Security Pro Supply group of companies, McDonald Dash Locksmith Supply is 
focused on serving the locksmith/security professional community. SPS companies strive to pro- 
vide a broad product selection that’s unmatched in the industry, covering hardware and auto- 
motive specialties. The broad selection along with the ability to ship the same day make SPS 
unique. SPS has integrated technology to provide a seamless customer experience and brought 
together a bilingual, technical sales staff that has more than 600 years of combined experience 


to provide exceptional service. 


*IDNCompany t PLS Distribution 
4 Security Distributors Inc. 


Value Added Services: a. Technical Support; b. 24-Hour Order Line; c. Computerized Online Services; 
d. Same-Day Shipping; e. Promotional Aids; f. Training Seminars; g. Catalog; h. Price Book 
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FORTiIMA 


The Sleek and Sturdy Child Safe Magnetic Latch 
for pools and parks 


UNIQUE DESIGN 


WEATHER 
RESISTANT 


WARRANTY 


= we 
re nn i 


TESTED TO 2 MIL CYCLES ‘ Ee 


SAG-PROOF 


PUSH DOWN 
PREVENTION 


GUARANTEED 
STRENGTH TIGER 


180° HYDRAULIC GATE CLOSER 
a AND HINGE IN ONE 


Pairs perfectly with the FortiMa latch 


—. 


Specs, drawings, references, videos and more available at 


salesusa@locinox.com * 877-LOCINOX * 460 Windy Point Dr, Glendale Heights, IL 60139 


Request Information: www.locksmithledger.com/12347539 


Hi} 


Company Name, City, State, Phone, Fax 


Locksmith Supplies 


Access Control 


Electronic Locks 


| Product Categories 


Builders Hardware 


Security Hardware 


Decorative Hardware 


Automotive 


Safes 


Regions 


Minimum 
Order 


Prepaid 
Shipping 
Minimum 


Value 
Added 
Services 


Regions 
Served 


M-D Wholesale Hardware, a division of American 
Building Solutions 

Wheeling, IL « Phone: 847-541-0002; 800-345-7116 
Fax: 800-900-7005 « Website: www.ambldg.com 


N 


$50 


$1,000 


a, C, dg 


Midwest Keyless 
Spring Grove, IL « Phone: 815-675-0404 


Website: www.mwkeyless.org 


Monaco Lock Co. Inc. 

Jersey City, NJ « Phone: 201-659-7626; 800-526-6094 

Fax: 800-845-5625 « Email: sales@monacolocknj.com 
Website: www.monacolocknj.com 

Full-line distributor of Adams Rite, Allegion, Arrow, DynaLock, 
Folger Adam, HES, PDQ RCI 


$25 


$0 


a,d,g,h 


a, d,g 


1-4 


MTS International Ltd. Co. 

Houston, TX + Phone: 800-467-7195; 281-920-4747 
Fax: 281-920-4748 « Email: sales@papaizlocks.com 
Website: www.papaizlocks.com 


a,d,g,h 


1-4 


Northeast Lock & Supply 
Clifton, NJ « Phone: 800-524-2575 
Fax: 800-524-2576 

Website: www.northeastlock.com 


$25 Keys; 
$50 Locks 


a, d,g 


1-4 


Northwest Lock & Supply 

Albany, OR « Phone: 541-967-2749; 800-359-9425 

Fax: 541-928-9338 « Email: info@nwlock.com v 
Website: www.nwock.com 

Full-line distributor of GMS, Ilco, LAB, Lucky Line, Master, S Parker 


$0 


ad 


1-4 


Omaha Wholesale Hardware 

Omaha, NE « Phone: 800-238-4566; 402-444-1660 

Fax: 800-538-4566 v 
Email: sales@omahawh.com + Website: www.omahawh.com 

Full-line distributor of about 90 manufacturers 


$0 


$500 


acd,g 


Orchard Lock Distributors Inc. 

Hamden, CT « Phone: 203-865-8106; 800-233-2146 
Fax: 203-777-4285 « Website: www.orchardlock.com 
Email: orders@orchardlock.com 


$25 


$250 


a,d,e,g,h 


Pasek Corp. 

South Boston, MA « Phone: 617-269-7110; 800-628-2822 
Fax: 617-269-0547; 800-262-0547 + Email: info@pasek.com 
Website: www.pasek.com 


$0 


NA 


a,c,d,g,h 


Pimlico Lock and Hardware Supply 

Baltimore, MD « Phone: 410-367-7400; 855-896-5625 

Fax: 410-367-7319 « Email: sales@pimlicokey.com 

Website: www.pimlicokey.com 

Full-line distributor of Al, ABUS, Adams Rite, Alarm Lock, 
Arrow, CompX, Corbin Russwin, Don-Jo, DORMA, HATA, HES, 
Ilco, Marks, Megapro, MS Sedco, Olympus, Progressive, Pro-Lok, 
SARGENT, Select, Stanley, Yale 


$14 


$0 


*IDNCompany t PLS Distribution 
4 Security Distributors Inc. 


Value Added Services: a. Technical Support; b. 24-Hour Order Line; c. Computerized Online Services; 
d. Same-Day Shipping; e. Promotional Aids; f. Training Seminars; g. Catalog; h. Price Book 
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Mf) 


Company Na 


| Product Categories 


Regions 


} 


Prepaid 
Minimum 
Order 


Locksmith Supplies 
Decorative Hardware 


o 
- 
6 
ES 
3. 
= 
isj 
x= 
n 
o 
3 
s 
i) 


Access Control 
Electronic Locks 
Security Hardware 
Automotive 


Safes 


Shipping 
Minimum 


Value 
Added 
Services 


Regions 
Served 


Professional Key Codes 
Clermont, FL « Phone: 352-243-4600; 888-456-1888 
Fax: 800-811-5031 + Email: rhertzpro@embarqmail.com 


RA-Lock Co. 

Midlothian, TX + Phone: 972-775-6301; 800-777-6310 
Fax: 972-775-6316 « Email: sales@ralock.com 
Website: www.ralock.com 


Robert Skeels & Co.* 

Carson, CA « Phone: 800-734-4539; 310-639-7240 
Fax: 310-639-7569 

Email: sales@skeels.com + Website: wwwskeels.com 


R&H Wholesale Supply Inc.t 

San Francisco, CA « Phone: 415-970-5000 

Fax: 415-641-0455 « Email: rhwholesale@netscape.net 
Website: www.plsgroup.com/r&h 


ScanSource Security Distribution 
Email: sales@scansourcesecurity.com 
Website: www.scansourcesecurity.com 


N 


$14 $0 


$0 


N 
N 


$350 


$35, $350 


ad,g 


a¢defg 


acd,e,g,h 


a, b, G d, 7] 


f,g,h 


All 


1-4 


1-4 


1-4 


Seclock (previously Security Lock Distributors) 

Westwood, MA 

Chicago, IL « Pompano Beach, FL « Las Vegas, NV 

Phone: 800-847-5625 « Fax: 800-878-6400 

Email: info@seclock.com « Website: www.seclock.com 

SHDA Member 

Full-line distributor of more than 100 manufacturers, including all 
Allegion, Assa Abloy and dormakaba products 


@ SECLOCK 
GJSECURITY 


LOCK DISTRIBUTORS 


847-5625 or visit seclock.com. 


a,b,c, d,e,g,h 


As the industry leader in electrical and mechanical door hardware, Seclock provides the most in-depth, in- 
stock inventory from more than 100 premium manufacturers. Our field-tested and factory-trained technical 
sales team is always on hand to provide expert advice for all of your projects. And with same-day shipping 
from our strategically located warehouses, you always get exactly what you want — where and when you 
want it. Whatever level of security technology you require — from the most basic to fully integrated solutions—you'll find it at Seclock. Call us toll-free at 800- 


Sentinel Door Controls 
Charlotte, NC « Phone: 800-327-7848 


Fax: 888-412-3667 « Email: sales@sentineldoor.com Viv t[vilviVv $0 $1,500 | abcod,eg,h All 
Website: www.sentineldoor.com 
Full-line distributor of storefront hardware 
*IDNCompany Tt PLS Distribution Value Added Services: a. Technical Support; b. 24-Hour Order Line; c. Computerized Online Services 
4 Security Distributors Inc. d. Same-Day Shipping; e. Promotional Aids; f. Training Seminars; g. Catalog; h. Price Book 
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8| 3) 2! 5] 8) 3] S$] “| Minimum | Shipping Added Regions 
Company Name, City, State, Phone, Fax a) t/ ww} mo] wm} A! |] w] Order | Minimum] Services Served 
Security Pro Supply 
Houston, TX 
Phone: 713-926-3200 « Toll-Free: 800-231-4105 
Email: info@hlflake.com + Website: www.securityprosupplycom | ¥ | 4 | ¥ | v | v Viv 0 $100 a,c, d,e,f,g,h All 
Our mission is to help you, the security professional, to be success- 
ful. We're your strategic partner helping you to secure what matters 
most to your customers. 


The Security Pro Supply group of companies is focused on serving the locksmith/security profes- 


S EC U R | TY P RO sional community. SPS companies strive to provide a broad product selection that’s unmatched 


~ in the industry, covering hardware and automotive specialties. The broad selection along with 
S U P P LY the ability to ship the same day make SPS unique. SPS has integrated technology to provide a 
seamless customer experience and brought together a bilingual, technical sales staff that has 
more than 600 years of combined experience to provide exceptional service. 


Serrubec Inc. 

Dorval, QC, Canada « Phone: 514-631-6791; 800-361-0243 
Fax: 514-63 1-0494, 800-631-0494 + Email: info@serrubec.com ENN ae | a Nak gee le $50 Vacies 
Website: www.serrubec.com f,g,h 
SHDA Member 

Full-line distributor of ABUS, ASSA ABLOY, Halsco, IR 


a, b, G d, & 


Shield Supply & Services 

Winnipeg, MB Canada Phone: 204-774-1921; 888-301-1921 
Fax: 204-774-5627 « Email: shawn@shieldsupply.ca 

Website: www.shieldsupply.ca 


Silver Sales Inc. 

Now part of Southern Lock & Supply 

Plano, TX « 800-258-5625 « Fax: 866-702-5475 
Website: www.southernlock.com Viv|vIilvidv $0 $0 a,c, d,e,f,g,h 1-4 
SHDA Member 

Full-line distributor of Bullseye, Kaba Access Control, Kaba Mas, 
La Gard, Lockmasters, Sargent & Greenleaf 


Slide Lock Tool Co. 
Louisville, TN « Phone: 865-577-8470; 800-336-8812 i 
Fax: 865-577-5936 « Email: selbyz@juno.com 
Website: www.z-tool.com 


Viv|Vv [|i viv $25 Varies a,d,e,f 5 


$0 $8.50 a, d,fg 1-4 


Smallwood Lock Supply 

Kansas City, KS « Phone: 913-371-5787; 888-881-4245 
Fax: 913-371-3201 

E-mail: info@smallwoodlock.com 

Website: www.smallwoodlock.com Viv|v [viol v lv NA NA d All 
Full-line distributor of ABUS, American Lock, CCL, Codelocks, 
CompX, Corbin Russwin, Don-Jo, Falcon, Glynn-Johnson, Ilco, 
Ives, Kaba Access Control, Keedex, LAB, LCN, Lucky Line, 
Master, Medeco, Olympus, Schlage, Von Duprin 


*IDNCompany Tt PLS Distribution Value Added Services: a. Technical Support; b. 24-Hour Order Line; c. Computerized Online Services; 
4 Security Distributors Inc. d. Same-Day Shipping; e. Promotional Aids; f. Training Seminars; g. Catalog; h. Price Book 
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SECO-LARM 
ENFORCER 


Long Range 
Up to 1)800ft (550m) 


Wide Voltage Range 
Up to 46VDCG 


The ENFORCER 900MHz* HL Series RF transmitters and receivers use digital modulation for improved immunity 
to interference, better signal penetration in environments with heavy obstructions, and significantly longer 
range of up to 1,800ft (550m)! line of sight. The ultra-low power consumption gives you up to 10-years battery 
lifet using common CR2032 coin cell batteries. C € Fe 


¢ Digital Modulation - Better immunity to interference 
¢ Consistent Transmission - As temperature varies & voltage drops 
¢ Armor-Piercing Technology - Improved penetration of obstructions 
e Receiver PCB Antenna - Easy installation, less prone to damage 
e Receiver Has Wide Voltage Range, Low Current - 10~24 VAC / 9~48 VDC 
¢ Pocket-Sized Transmitter — |P68 Waterproof, up to 10-years battery life? 
¢ Receiver LED Display - 
Shows reception, signal strength, # of transmitters learned, etc. 


* 868MHz also available 
T Actual operating range will vary greatly depending on the installation and operating environment 
+ Calculated based on ten 1-second button presses per day 


Tel: (800) 662-0800 Email: sales@seco-larm.com 


ag rn : 
Fax: (949) 261-7326 Website: www.seco-larm.com SHU O-Li A LM } 
SECO-LARM’ ENFORCER’ CRIMEBUSTER’ CBA’ SCS? Manutacturet.ct ENFORCER 


Request Information: www.locksmithledger.com/10174070 


| Product Categories Regions 


Prepaid 
Minimum | Shipping Added Regions 
Order | Minimum] Services Served 


Locksmith Supplies 
Electronic Locks 
Builders Hardware 
Security Hardware 
Decorative Hardware 
Automotive 


Access Control 
Safes 


Company Name, City, State, Phone, Fax 


Southern Lock & Supply 

Piniellas Park, FL « Phone: 727-541-5536, 800-282-2837 
Fax: 800-447-2299 

Website: www.southernlock.com 

Hinall: slestoecuheenlsdk ens 7 a A $100 $500 a,¢d,e,f,g,h 1-4 
SHDA Member 

Full-line distributor of Allegion, ASSA ABLOY, BEST, Kaba, Keri, 
Master, NSP, Paxton, Salto, Stanley and many more 


Standard Wholesale Hardware Inc. 

New York, NY « Phone: 212-353-0450; 800-543-5625 
Fax: 212-420-9892 » Email: sales@standardlock.com Viv|vIilvidv v $0 Varies a,d, g 1 
Website: www.standardlock.com 
SHDA Member 


Stone & Berg Co. Inc. 

Worcester, MA « Phone: 508-753-3552; 800-225-7405 
Fax: 800-535-5625 

Email: orders@stoneandberg.com ieee Ss ee aaa me fg,h 
Website: www.stoneandberg.com 
SHDA Member 


a,b, G d, & 1-4 


Stone & Bergis a national distributor and your best source for locksmith supplies in the Northeast. This company represents 98 manu- 
facturers and maintains an inventory of more than 30,000 SKUs. It provides same-day shipping on orders placed by S p.m. and has a 
98% fill rate. Stone & Berg holds training sessions at its facility in Worcester on a variety of subjects, and it alerts customers to price 
changes and new product trends throughout the year. It provides daily support through an experienced in-house sales staff and keeps 


stone and berg company 


incorporated an outside sales force to aid customers. For further information, please contact Stone & Berg. 


TimeMaster Inc. 

Lexington, KY « Phone: 859-259-1878 

Fax: 859-255-0298 « Email: paige@time-master.com 
Website: www.time-master.com 

Full-line distributor of Amphion, AMSEC, Big Red Safe Locks, ee ee “ “ ao dg al 
Bullseye, CompX, Diebold, Eurolock, Hawkeye, HPC, Jet, Kaba- 
Ilco, Keedex, La Gard, Legault, Lock Defeat Technologies, 

LP Locks, Sargent & Greenleaf, Securam, Strong Arm, TMI 


TOMCO 

Winnetka, CA « 818-883-0342 « Fax: 818-883-8265 
E-mail: tomcornette@yahoo.com / 7 4 14 
Website: www.tomcowholesale.com 

Full-line distributor of Engert, Gino, Grobot, Int’ Door, Jet, 
Lucky Line, PacLock, Pro-Lok, Specialty, Star 


*IDNCompany ft PLS Distribution Value Added Services: a. Technical Support; b. 24-Hour Order Line; c. Computerized Online Services; 
4 Security Distributors Inc. d. Same-Day Shipping; e. Promotional Aids; f. Training Seminars; g. Catalog; h. Price Book 
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LOCKEY 


LockeyUSA WiFi Smart Locks connect 
directly to the internet without the 
need for a hub. WiFi Smart Locks by 
LockeyUSA are available as either a 
deadbolt (W915) or lever latch (W995). 


@ Secure bi-directional encryption. 
Low battery warning indicator. 


@ Remote control & monitoring from 
anywhere using your smartphone or 
laptop. 


@ Audit trail & notifications for user 


entry plus alerts for unexpected issues. 


@ Utilize temporary codes for guests 
and visitor management. 


@ Store up to 40 weekly access 
schedules (e.g., M-F, 9-5). 


WIFI SMART LOCKS 


Subscription management by 


RemoteLOCK 


@ Ideal for vacation rental properties, 
businesses, multi-family housing, and more! 


m@ Designed to be easy to install, connect, 
manage & use. 


@ Embedded WiFi for standard connectivity. 
No gateway or hub required. 


B Lock retains all programming & data 
even in the event of power outage or 
internet interruption. 


m@ Supports passage mode, auto-lock mode 
& passage schedules. 


ACCESS CONTROL FROM ANYWHERE 


LockeyUSA.com 


LOCKEY 


888.395.0163 


Request Information: www.locksmithledger.com/10172783 


| Product Categories Regions 
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Company Name, City, State, Phone, Fax sa} <] wl} a) wm} GA) f] w! Order | Minimum] Services Served 
Top Notch Distributors 
Honesdale, PA; Carson City, NV; Earth City, MO; 
Hingham, MA 
Phone: 800-233-4210 ; Fax: 800-854-4146 G \| wv V YN of || v7 $0 abjod,eg 1-4 
Email: sales@topnotchinc.com + Website: www.topnotchinc.com 
SHDA Member 
Full-line distributor of more than 60 stocking manufacturers 
TOP Distributing architectural door hardware since 1975, Top Notch exceeds customers’ expectations with integrity, 
NOTCH knowledge and the drive to provide the best service. Starting with simple family roots in Honesdale, Pennsylvania, 
PSUS INOS = Top Notch is now an employee-owned company that services customers nationwide. Top Notch has an inside-sales 
We Know Service team averaging 16+ years of experience and is available 13 hours per day to provide technical expertise and purchase- 
order placement. We have a full-service keying department providing custom keying (keyed alike, masterkeying, 
and construction keying). We also provide 24-hour online ordering, in which you can check on-hand inventory 
quantities, status of orders and shipping information. The Top Notch family continues to grow, with the recent ac- 
quisition of Boyle and Chase in Hingham, Massachusetts. This allows both companies to provide an even more ex- 
tensive product offering, with even quicker and more accurate service. 
Turn 10 Wholesale Service 
Marietta, OH « Phone: 800-848-9790 30 states/ 
Fax: 800-391-4553 « Email: sales@turnten.com v NA : c,d,e,g,h 1-4 
: 500 Ibs. 
Website: www.turnten.com 
Full-line distributor of AMSEC, FireKing, Gardal, Hayman, Victor 
Tweeds Security Hardware Wholesalers 
Portsmouth, VA « Phone: 757-399-2180; 800-544-4482 
Fax: 757-399-1636 » Email: sales@tweedslocksmith.com fecal Fe ae ca ea eae mp ay adetg v 
Website: www.tweedslocksmith.com 
UHS Hardware 
Hollywood, FL + Phone: 954-866-2300; 800-878-6604 
Email: sales@uhs-hardware.com ae ee aod,eg,h 14 
Website: www.uhs-hardware.com 
U.S. Lock 
Brentwood, NY « Phone: 800-925-5000 + Fax: 800-338-5625 
Website: www.uslock.com Viv|VI[oi|v itv [viv a,c, d,e,g,h 1-4 
Full-line distributor of Allegion, Alarm Lock, AMSEC, ASSA, 
Bosch, Kaba Access, Schlage 
US. Security Supply 
Sacramento, CA « Phone: 916-565-5100; 888-957-5625 J J el ge ae 
Fax: 916-720-0207 « Email: sales@ussecuritysupply.com 
Website: wwwussecuritysupply.com 
Wacker Hardware Co. 
Chicago, IL « Phone: 800-956-3343 « Fax: 312-733-7001 
Email: wackerhardware@wackerhardware.com Nee aE a : ~ ais ae i 
Website: www.wackerhardware.com 
Yates and Felts 
Manteca, CA Phone: 888-692-0404 
Fax: 888-692-2573 « Email: info@yatesandfelts.com 
Website: wwwyatesandfelts.com | eae st a ad - 
Full-line distributor of Glynn-Johnson, Hager, Ives, LCN, 
Schlage Electronics, Von Duprin 
*IDNCompany t PLS Distribution Value Added Services: a. Technical Support; b. 24-Hour Order Line; c. Computerized Online Services; 
4 Security Distributors Inc. d. Same-Day Shipping; e. Promotional Aids; f. Training Seminars; g. Catalog; h. Price Book 
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FB-2714 


These safes carry both 
U.L. Burglary and 
U.L. Fire Labels! 


FB-1212 


FB-2013 


CAB2-0-0 
2 Drawer 


CAB4-0-0 FB Sale Starts 4/1/21 and ends 5/31/21 


4 Drawer 

Buy 1 safe and get an EXTRA 
5% DISCOUNT. Buy 2 safes and 
get an EXTRA 10% DISCOUNT. 


Extra discount applies to inserts when purchased 
with a promo safe models FB2013 and FB2714. 


FB-1212 17%" 17%" 20%” 12” 12” 12%” 1836 205 
FB-2013 27” 20” 20%” 21%" 14%” 13” 3523 312 2 
FB-2714* 33%” 20” 20%” 27” 15%” 15%” 5982 412 
CAB2-0-0 15%” = 13%" = 12%” 2 Drawer Insert Retail List $299 28 
CAB4-0-0 15%" = 138%" = 127%” 4 Drawer Insert _ Retail List $389 33 
Add 2” to outside depth for dial and handle *Model 2714 has a UL Burglary / 2 HR KIS Fire Label 
Center Bolt Down with Hardware Included. Independent Glass Relocker Prevents Drilling Attacks. 


Contact your local Gardall 
distributor to place your order. 


PREMIUM QUALITY SAFES “The Locksmith’s Safe Company” 


Request Information: www.locksmithledger.com/10172558 
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Key Machines: 
Essential Equipment 


Investing in the right key machines for your business is crucial. 
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ey machines, the cornerstone of most locksmith 


businesses, range from the manual type that require 
your attention for the entire process to computerized 
models that do everything but take the key blank out 
of the box it came in. They represent a major invest- 
ment, so choosing the right machine is vital. 

When I started locksmithing more than 40 years 
ago, automatic machines were used frequently, and 
I remember the Borkey semi-automatic becoming 
popular, along with other variations of it. Trace the 
key back and forth, and if you kept it calibrated, keys 
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by Steve Kaufman 


Key machines lined up at JC Magee Security 


were duplicated nicely. I remember using a Curtis 
clipper for originating automotive keys after you 
had a code, and who could forget using sets of depth 
keys, each one having different depths, to duplicate 
onto a blank? 

We have come a long way. I spoke with a few 
locksmiths who cut lots of keys and have much to 
say about key machines in 2021. 


Jack Magee owns JC Magee Security Solutions in 
Woodbury, New Jersey. The family-owned busi- 
ness has been around since the 1940s and in the 
current location since 1962. Jack’s grandfather was 
an ALOA charter member. 

Locksmith Ledger (LL): When you agreed to 
speak with us about machines, you immediately said 
you loved your Intralock Tools 9700. What did you 
use before the ITL? 

Jack Magee: We used the HPC 1200, and that 
was fine, but the ITL does pretty much everything 
with a lot less effort. [A Silca Bravo III] is what I 
use here and in my trucks. Whenever we need a 
machine for a van, 
we get one of these. 
If someone starting 
out asks, I would 
tell them to go with 
the Bravo. For code 
cutting, go with the 
ITL. 

This bit key ma- 
chine has been here 
since 1962, and we 
still use it. Without 
it, we couldn’t make 


Be SE e- 
Jack Magee, owner of JC 
Magee Security Solutions 


these keys unless we 
did them by hand. 


An older machine for 
duplicating and originating 
tubular keys 


LL: Is the ITL easy to use? 

Jack Magee: Yes. Use the book to 
learn which insert and jaw to use. It 
guides you through easily. 

LL: Do you ever have trouble fig- 
uring things out? (John Magee, Jack’s 
son, joins the conversation.) 

John Magee: Not really. We do 
lots of high-security keys, so if you're 
cutting ASSA, for example, you must 
remember you're cutting tip to bow 
instead of bow to tip. 

LL: Do you think your choice of 
key machine makes a big difference for 
your business? 

John Magee: Yes, it does. With 
these machines, I can be much more 


HPC Codemax 


ITL 9700 key machine from 
Intralock Tools 


Older manual machine used 


Silca Triax-e.code 


efficient and get to other things. Time 
is money. Some locksmiths balk at 
paying too much money for a good 
machine, but it pays for itself quickly. 

LL: Some of my customers will buy 
a less expensive machine for a truck 
than they do for the shop. Do you cut 
many keys while on the road? 

John Magee: When I started, my 
father wouldn't give me a key machine 
for my truck. He just didn’t want to 
spend the money. If I did a job and 
they wanted 20 duplicate keys, I’d file 
them by hand. I went to my mom and 
told her I couldn't do this anymore 
without a machine, and she told me 
to go get one. Working without a 


for safe-deposit keys, left, and 
a Pro-Lok Blue Punch 


www.locksmithledger.com 


Club and Xhorse machines 


Silca Tri-Code H.S. 


machine taught me a lot about filing 
keys. I can still do it if I must, but, of 
course, I’d rather not. 

LL:How about key punches? Do 
you use any? 

John Magee: Yes, we use punches 
for Medeco Keymark, Schlage and 
BEST keys. We used to do Kaba but 
still do X4, Primus and ASSA and use 
punches for many of those. 

LL: Are there other machines here 
you still use? 

John Magee: My grandfather got 
one to duplicate the tubular keys back 
in the ’70s. We would advertise that we 
made Ace round keys. They were a big 
deal back then. We have had it rebuilt a 


Russwin specialty machine 
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>» Newly purchased Speed 044 machine 


couple of times, and it still works fine. 

LL: What do you see as the next- 
step improvement when it comes to 
key machines? Can it get any better? 

John Magee: There will be a next 
step up, but I’m not sure what it will be. 
The next machine I would like to have 
is a milling machine. You could do all 
the side milling needed and essentially 
create a key blank fully milled, includ- 
ing high-security ones. 


CLC Locksmith 

CLC Locksmith in Cinnaminson, 
New Jersey, is a three-generation busi- 
ness owned by brothers Cliff and Larry 
Shafer. Larry’s son, Tom, is the third 
generation and runs the shop primarily 
while the others are on the road. I spoke 
with Tom and Cliff. Ironically, I also was 
delivering an Ilco Speed 044 key ma- 
chine they purchased. 

Locksmith Ledger (LL): You have 
several key machines lined up here. Do 
you use them all on a regular basis? 

Tom Shafer: Yes, with the excep- 
tion of one, because it has a function 
that none of the other automated ma- 
chines has. It’s an older Club machine, 
and we cut sidewinder and laser cut 
keys with it, like Mercedes keys, and 
it’s a true duplicator. As a duplicator, 
it has been a true workhorse. 


LL: Which machine do you use the 
most? 

Tom Shafer: The Bravo III; we 
have two of those. Before that, we used 
the Bravo II. As long as I’ve been here, 
it’s been the Bravo. Cliff can talk about 
what was used before I got here. I have 
a Bravo II in my van. 

LL: So, each machine lined up here 
is used regularly, and it appears that 
each is somewhat specialized. If you 
were being consulted about which ma- 
chines to use and invest in, would you 
recommend the ones you use? 

Tom Shafer:I would, but the 
answer to that question depends on 
what they are looking to do. If you 
aren't going to cut automotive keys, 
then you wouldn’t need three of them. 
A laser machine could be eliminated. 
If you do mostly duplication and origi- 
nation, then I’d recommend them all. 

LL: What is your go-to code 
machine? 

Tom Shafer: The HPC Codemax 
for conventional single- and double- 
sided keys, not high-security keys. Ifit’s 
a key with no information in the Code- 
max database, then I'll use my Framon 
#2, That’s the machine I learned on for 
originating. It’s the most accurate ma- 
chine out there. With the Framon, I can 
do whatever I need to do manually, like 
cut in between factory depths. I couldn't 
do that with the Codemax, because it’s 
just interpreting factory info. If you can 
use the Framon, then you can certainly 
punch numbers into the Codemax. 

LL: Do you use any key punches? 

Tom Shafer:We still have an [Ilco] 
Exacta. Those things are the bomb! 
It’s a shame they aren't made anymore. 
I still use mine for Ford and Chrysler 
and some GM. I can carry it over to a 
car with no problem. We also have the 
Big Blue Punch for BEST A2. 

LL: Which machines do you use in 
your trucks? 

Tom Shafer:It depends on whose 
van you are asking about. I don’t do 


much commercial work, so I don’t 
need a punch for BEST. Larry has an 
HPC 1200 code machine, because he 
does file-cabinet keys. Each of us tends 
to specialize in different areas of lock- 
smithing, so the machine we have fits 
in with the type of work we do. 

I have a Bravo II anda Framon. I’m 
the youngest one here, so I have ma- 
chines that have been used by others, 
but they still work as well as when they 
were new. With the potholes we deal 
with, we need something that’s dura- 
ble. They tend to last, and that’s why I 
bought the Speed 044 you brought us 
today. Another employee here has an 


HPC Codemax and an Exacta punch 


>» Tom Shafer, third generation 
at CLC Locksmith 


for BEST, since he does so much of our 
commercial work. 

LL: When you're in the market for 
another machine, how big a factor is cost 
versus what the machine actually does? 

Tom Shafer: If it’s a duplicator, 
we ll go with what we know works for 
us, and we’ll make the money back 
quickly. If you’re looking at a high-se- 
curity laser cut machine, having good 
support from the factory is crucial. 
Another factor is how often will it be 
used? The Speed 044 I just bought 
won't be used S percent as much as the 
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ONE-TAP KEY PROGRAMMING VIA OBD 


3RD GENERATION IMMO CAN-LINE/ 
K-LINE ADD KEY, ALL KEY LOST 


SMART IMMO PROGRAMMING (SUP- 
PORT EWS3/4, CAS 1/2/3/4, FEM/BDC) 


ADD KEY/ALL KEY LOST 
ONE-TAP ONLINE PROGRAMMING 
ADD KEY/ALL KEY LOST VIA OBD FOR ADD KEY/ALL KEY LOST (NO PIN 
2013 - 2020 MODELS GM NEEDED) UP TO 2020 
READ IMMO PASSWORD, ADD KEY/ALL 
EY LOST UP TO 2020 ADD KEY/ALL KEY LOST UP TO 2019 
ADD KEY/ALL KEY LOST (NO PIN SEMI-SMART KEY LEARNING VIA OBD 
EEDED) UP TO 2020 UP TO 2018 7 
SMART/BLADE/FOBIK KEY EXPANDED KEY ADVANCED ALL-IN-ONE 
ADD KEY/ALL KEY LOST (NO PIN LEARNING VIA DUMP y CN PROGRAMMING KEY PROGRAMMER 
EEDED) UP TO 2020 FCA y 4 ACCESSORIES 
READ IMMO PASSWORD, ADD b ‘3 *MUST BE USED WITH XP400PRO 
EY/ALL KEY LOST UP TO 2020 ee. 
Sarees 
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Bravo, so I can get away with the less 
expensive machine for the application. 

LL: Are you able to cut any key for 
customers with the machines you have 
here? Bit keys as well? 

Tom Shafer: We cut bit keys with a 
slotter. With the old Club machine, we 
can cut dimple keys after changing out 
the cutter. We don’t cut Mul-T-Lock, 
since that requires their machine. A 
machine that cuts dimple keys is an 
example of one I wouldn't buy, since it 
wouldn't pay for itself in our lifetime. 
Tibbe Jaguar keys are another, but we 
don’t see many around here. 

Cliff Shafer: We used to have an 
Ilco automatic where you loaded the 
key and pushed down the lever and 
watched it go back and forth, but it had 
no deburring brush. You'd have to take 
the key out and go over to the brush. 
We got the Bravos and got rid of the 
automatic, because it was slow and only 
moved at one speed. We did work for a 
large company that would come in with 
a gym bag full of keys to duplicate 10 
each of. That came to about 10,000 keys 
in the course of a month. We liked the 
Bravo so much we got another. 

LL: What does your choice of ma- 


chine come down to? 
Cliff Shafer: We cut a lot of keys, 
so we need something that’s quick 


This older machine cuts Kaba 
Gemini keys. 
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Key machines lined up at South Penn 


and also flexible, so we can change 
jaws when needed. In my van, I have a 
manual machine. I’m out doing safes 
and access control, so my needs are 
different from the others. 

Tom Shafer: I have a new machine 
I use primarily for automotive when 
I go out to a car. It gives me updates 
for free, and it’s battery-powered. I can 
carry it to the car and cut the key on- 
site without needing power. It doesn’t 
do conventional pin-tumbler keys, like 
Schlage, but will do your older Fords 
as well as late-model cars. It has a key- 
code database, so I could put in the cuts, 
and it’ll tell me if it’s a good code, and 
it’s all done on my phone. This is great 
as long as I have a charged phone with 
me. There are trade-offs: In this case, it’s 
[that I have] virtually no support at all. 


My next visit was with Dana Barnum, 
owner of South Penn Lock & Safe in 
Media, Pennsylvania. 

Locksmith Ledger (LL): Which 
key machines were you using back in the 
mid-1970s when you began? 

Barnum: Mainly the Ilco hand 
duplicator. I took the Foley-Belsaw 
locksmith course, and we'd use a 
small file cutter that would take for- 
ever. We started using depth keys and 
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progressed to a little heavier cutter that 
was faster and was a 3-inch diameter 
cutter. During the ’80s, we went to a 
4-inch cutter, which cut much faster. 
Our first semi-automatic was the 
Borkey key machine. That was a very 
expensive machine back then. 

LL: How did you originate keys 
back then? 

Barnum: We used the original 
HPC machine, and we used the cards. 
That was hot stuff. We used it for an- 
other five or so years, and along came 
the ITL. It was computerized. I have 
one of the original machines. We use it 
now for small file-cabinet keys as well 
as Medeco Keymark. The serial number 
is less than 100, so it’s one of the first. 

Then, we went to the smaller com- 
puterized [ITL 950C] we could put 
in our trucks. You can sweep back and 
forth; it doesn’t do all that the 9700 
could. I got another one for the shop 
workbench. It’s been my workhorse 
for 20 years now, and it still works fine 
and is accurate to the thousandth [of 
an inch]. 

LL: How many trucks are on the 
road? Do they all have an ITL machine 
in them? 

Barnum: Mostly the HPC Blitz, 
and my son has an ITL in his. They all 


Dana Barnum, owner of South Penn 
Lock & Safe 


Introducing the XS4 One DL by SALTO. 
A revolutionary, wire-free, stand-alone, 
electronic lock designed for aluminum 

frame glass doors. 


Packed with technology and compatible 
with all major deadlatch systems, the XS4 
One DL is the most advanced smart lock 
for retail environments. 


Learn more at salto.us 
or call (866) GO SALTO 


SALTO 


INSpiredaccess 
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» ITL 9700 


code cut. We have a [Pro-Lok] Blue 
Punch we use for origination of BEST 
and some Schlage. I still use the de- 
coder attached to it, which is a very 
accurate way to cut keys. 

LL: The Framon originator is one 
I was weaned on. Did you have one 
of those? 

Barnum: Yes. The Framon is very 
much like a lathe, with the XY axis. You 
could dial your measurement in and 
get it within a thousandth. You could 
move over a little left or right as needed. 
The problem with the HPC machine 
using cards is that you went by the line, 
and if you were slightly off or wanted 
to move your cut over just a hair, you’d 
have to move over slightly by eye. With 
the Framon, you could dial in 1-2 thou- 
sandths as needed and cut a little off 
center from what you dialed in. 

LL: What about this older Ilco 
semi-automatic KDS0? 

Barnum: This had the sweep back- 
and-forth action. It was state of the 
art when I got it. For tubular keys, I 
still use [a] Scotsman to duplicate or 
cut by code. We also have an original 
ABLOY machine. I have enough high 
security, so I haven’t jumped into the 
newer keyway. My current workhorse 
semi-automatic everyday machine is 
the Silca Bravo. 

LL: Are all of your high-security 
keys cut on the ITL? 


Barnum: The ITL doesn’t cut 
ABLOY or Gemini. We have a machine 
in the back for dimple cutting. I also 
have a Triax machine in the back for 
two- and four-track automotive keys. 

LL: Are you able to cut any key a 
customer walks in with and feel good 
about it working properly for them? 

Barnum: Every time I say “yes” to 
that, somebody walks in with an odd- 
ball. SARGENT Keso is one I don’t 
mess with, and I don’t think SAR- 
GENT wants us to. It’s a dimple key 
that’s cut on all four angles. There’s a 
special machine that’s very accurate. 
I’m only aware of some government 
facilities that have it to cut the keys. 

LL: If somebody came to you for 
advice about which key machines to 
use in their business, would you rec- 
ommend the ones you use? 

Barnum: I’m thinking of a fellow 
locksmith I’ve known for years. I kept 
reminding him that he needed to buy 
an ITL 9700. He finally did a couple 
of years ago, and he’s very happy he 
finally did. That machine will cut small 
desk keys super accurately, Medeco, 
and if I think it’s off, I can adjust the 
spacing by the thousandths success- 
fully. We have to be precise. 

(Barnum motions to a Mul-T-Lock 


» Ilco KD50 


>» Mul-T-Lock KC5 key machine 


KCS5 and the Silca Triax-e.code.) 
These two machines have cost me the 
most to buy. The Triax-e.code cuts the 
two-track and four-track high-security 
automotive keys. I use it for Mercedes 
keys. This other one cuts the Kaba 
Gemini. The jaw is set ona 15 percent 
angle on both sides. 

Then there’s the Mul-T-Lock KCS, 
top of the line. We can duplicate by 
swiping the credit through the slot in 
the machine. It uses the information 
to make the key perfectly each time. 

LL: What ideas do you have regard- 
ing machines that could do more or 
the future of key machines in general? 
Where do you see this industry going? 

Barnum: I leave the design work 
and experimental machining to the 
experts, but I refer you to the Mul-T- 
Lock machine. It’s digital; it does ev- 
erything, including setting itself to be 
accurate each time you turn it on. It 
does its own homing. I’d imagine the 
machine would check the key you're 
using and would be able to tell you, 
“your key is off by 15 thousandths.” 
You make the adjustment, and you’re 
good. That’s the future of machining 
and key cutting. fl 

Steve Kaufman has worked for distrib- 
utors in the locksmith industry since 1993 
and worked as a full-time locksmith from 
1978 through the 1980s. Kaufman is the 
sales manager for IDN Hardware out of 
its Philadelphia location. 
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FOR DEXTER COMMERCIAL 
AND SCHLAGE ALX. 


DCH4000 Series 
Grade 1 heavy duty closer 


—— 
Schlage ALX Series 
Grade 2 lock 
Dexter Commercial Hardware The X Factor: Schlage ALX Series 
Provides you with comparable Grade 1 and Grade 2 A lock unlike any other, the ALX Series creates 
product options for locks, exits and closers but with flexibility with new ways to order, configure and 
significant savings. utilize a grade 2 lock. 
Grade 2 cylindrical locksets (clutching and Expansive lever offering 


non-clutching) Patent pending chassis design allows quick, 
Over 14,000 products in stock in-field Function set up 


Cylinders: drilled six and pinned six One chassis fits all Functions and cores to 
minimize inventory 


Top Notch is a proud partner of: ALLEGION DEXTER ; 


Contact Top Notch Distributors for all your door hardware needs! 


www.topnotchinc.com | PH 800.233.4210 | Fax 800.854.4146 | sales@topnotchinc.com 
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by Tim O'Leary 


Tech Tips: Best Practices for 
Selecting Door Operators 


Low-energy operators add convenience and safety features to an existing door, 
and now they bring enhanced hygiene to the opening. 


Ithough automatic door operators aren’t 


>» Norton SafeZone door operator 


anew concept or a new product, the COVID-19 CBI 
._¥s 


pandemic has triggered new activity in the market. 

‘The idea of passing through a door without touching 

it resonates amid various public health policies and di- 
rectives. And as with every other security product, new 
technologies are presenting a wider selection of product 
options and prices for a wider range of applications. 


For Openers 
Automatic door openers open and close doors via some 
sort of power. Automatic door operators can be applied 
to swinging, sliding or revolving doors. Typically, they 
use electric motors that derive operating power from 
line voltage. However, some door operators use hydrau- 
lics (a line voltage powered compressor). New to the 
market are door operators that have a self-contained 
battery for power. The energy developed by the manual 
opening and closing of the door recharges the battery. 
Also on the horizon are door operators that use mag- 
netic linear technology. 

There are two categories of automatic door 
operators: 
¢ Low-energy and power-assist operators, which 

must comply with ANSI/BHMA A156.19. 
* Power-operated pedestrian doors, which must 
comply with ANSI/BHMA A156.10. 

High-energy (full energy) door operators: 
High-energy door operators are designed to operate 
continuously and activated via motion sensors when 
approached. 

Codes frequently require additional equipment to 
be installed with full-energy operators, such as safety 


sensors and guard rails, to reduce the potential 
for personal injury or entrapment. They’re used 
at entrances to retail stores and emergency rooms. 

As time goes by, you see fewer high-energy swing- 
ing doors because of the safety issues and the floor 
area that’s required for the doors to swing. 

High-energy entrances aren’t typically upgrades 
but are included in a renovation where the store- 
front and other architectural features of the prem- 
ises are involved. 

Low-energy door operators: Doors equipped 
with low-energy operators can be opened manually 
or through the use of a “knowing act” device (push 
button, wall switch or hands-free device). The door 
opens and closes more slowly than with a full-energy 
operator. While the door is in motion, the door opera- 
tor controls and continually monitors movement for 
possible obstructions and will stop the door instantly 
when a pedestrian passes through the opening. 

Because low-energy operators might not be actuat- 
ed by every pedestrian, they often perform the job ofa 
conventional door closer, and many low-energy door 
operators contain a door closer as well as the motor. 

Low-energy operators are what we typically use to 
add convenience and safety features to an existing door 
and now to bring enhanced hygiene to the situation. 

Low-energy door operators can be found in en- 
trances to public buildings, including schools, librar- 
ies, museums, offices and government buildings, as 
well as interior doors in hallways and special-purpose 
areas, such as restrooms. 
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Per the Americans with Disabilities 
Act (ADA), low-energy door opera- 
tors can provide more accessibility for 
openings used by mobility-challenged 
individuals. 

Although the ADA doesn’t require 
an automatic operator for a door to be 
considered accessible, using automatic 
doors is a great way to ensure accessibil- 
ity for a wide range of people. 

According to the 2010 ADA Stan- 
dards for Accessible Design, 60% of 
public entrances must be considered 
accessible. A public entrance must have 
aminimum clearance width, maneuver- 
ing clearance minimums and a maxi- 
mum opening force and closing speed. 

The ADA also uses standards for au- 
tomatic doors established by the Build- 
ers Hardware Manufacturers Associa- 
tion (BHMA). 


» Norton 7100SZ Series SafeZone 
installed 


Power-Assist Door Operator 
A power-assist door operator lowers the 
opening force, which means the door 
can be opened manually in an easier 
manner. These types of door operators 
are activated by pushing or pulling the 
door. 

Low-energy and power-assist opera- 
tors have the same requirements. The 
power-assist feature is an option built 
into the low-energy operator and se- 
lected during installation. 

Low-energy and power-assist 


operators must be activated by what’s 
called a “knowing act,’ which is a spe- 
cific thing that someone does to acti- 
vate the door. 

A knowing act can activate a door by 
a few different means: 

+ A pushplate actuator or non-contact 
switch mounted on the wall. 

e An access control device, such as a 
keypad, key switch or card reader. 

¢ Manually pushing or pulling the door 
to trigger the assistance. 

All door operator installations are 
required to have signage on the subject 
doors to alert pedestrians of the pres- 
ence of the device. 


Certification 

Training and certification is available 
through the American Association of Au- 
tomatic Door Manufacturers (AAADM), 
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The fastest manual code machine on the market! 
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for originating keys 


@ The KX-1 can originate a six pin key in less than 15 seconds 
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H Cam/Cutter/Vise Kits are available for almost all cylinder key systems 
@ Changing key systems takes less than two minutes 
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Used by thousands of locksmiths 
around the world - EVERY DAY. 
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m™ Commercial 


www.aaadm.com. 

The member manufacturers include many door operator 
manufacturers and companies that provide the accessories 
used with door operators. It’s a different marketing channel 
than the usual locksmithing people, even though the door 
operator work is similar and the technologies overlap with 
locksmithing and electronic access control. 

Although I had been engaged in door operator work prior 
to certification, through AAADM, I was able to add to my 
bottom line. I picked up gigs as an expert witness for legal cases 
where injuries involving door operators occurred and gained 
numerous referrals and service work and installations through 
AAADM's website referral system. I also gained knowledge 
and expertise on how to specify, install, service and certify 
low-energy and high-energy door operators. 

For locksmiths, the different applications for door opera- 
tors that require interfacing with access controls and build- 
ing systems add to the potential for profits and learning new 
technologies. 

Tim O'Leary is an experienced security consultant and a regu- 
lar contributor to Locksmith Ledger. 
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: stone and berg company 
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Tel: (800) 225-7405 
Fax: (800) 535-5625 


Great customer service Quality products 
Same-day shipping Competitive pricing 
Educational seminars 


Over 90 Manufacturers. 
Same Day Shipping. 


These are our standard business practices. 
It’s what we do for you every day. 


www.stoneandberg.com 


Request Information: www.locksmithledger.com/10174165 
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a 
Site Survey 


esides knowing the type of occupancy and de- 

mographics of end users, knowing the details of 

the installation site is critical to a successful and 
profitable installation. 

Door and Frame: Examine and measure the door 
and frame. The door operator has to be secured properly 
and attached to the door and frame. Weak or damaged 
doors or frames might not be adequate without repair 
or augmentation by the installer. 

Surrounding Walls and Ceilings: You likely will have 
to run power or signal wires to the operator, so evalua- 
tion of the surrounding area is mandatory. You have to 
be sure your wiring is safe and protects the public from 
an electrical hazard and that other connections will be 
protected from intentional or accidental tampering. 

Availability of Line Voltage: Some door operators 
have housings into which the line voltage wiring can 
be run, secured and properly terminated. Line cords in 
a plastic raceway or using a quad box you find above a 
dropped ceiling won’t cut it. Also, carefully select your 
branch circuit or run a dedicated line from the electri- 
cal panel to be sure it has the required amperage, is 
identified to the new owner and won't be overloaded 
or switched off inadvertently. 

Stand-alone or Sequential: When you look at inner 
and outer lobby doors, there might be interest in provid- 
ing door operators that have sequential controls. This 
enhances environmental air and temperature manage- 
ment and reflects a professionally installed system. 

ADA Compliance: Measure the dimensions of the 
lobby area to be sure ADA requirements for maneuver- 
ability are met. In older buildings or structures where 
building occupancy classification has changed, the 
setup of the lobby might not be legal, and installing a 
few thousand dollars’ worth of door operators won’t 
make it code-compliant. 

Control Stations/Interfacing with Other Systems: 
These scenarios were always my favorite, because the 
interfacing requires technical competence beyond bolt- 
ing the operator on the header and connecting an arm 
to the door. | won some big projects away from rather 
formidable competition, because | possessed the techni- 
cal expertise to make the door operators work the way 
the facilities wanted. 

Integral Locking: Part of the interfacing project 
might involve locking hardware on the door, which must 
play well with the door operator(s). Because “lock” is 
in our job description, being able to provide properly 
automated locking is essential. 
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Access 

CCeSS 

Low cost and high efficiency are reasons why 
more companies are making the move. 


eycard systems have dominated the physical security 
industry for years. In this type of security setup, a build- 
ing’s tenants or employees are issued a keycard or fob 
that they use to unlock doors. These access tokens can 
be swiped, inserted or tapped on a reader connected 
to the door to allow authorized access. These systems 
are sufficient, but the high initial cost of hardware and 
installation has made keycard systems unrealistic for 
small businesses, which means that those businesses 
have had to settle for less secure solutions. 
What’s the solution? Cloud-based access control. 


Keycards and fobs typically are hosted by an on-premis- 
es system that requires chunky hardware, in-person up- 
dates and on-site maintenance. In a cloud-based access 
control system, all software is stored off-site — in the 
cloud (a remote server) and accessed through the in- 
ternet. Cloud-based access control systems provide 
centralized management, flexibility and better security. 
Such a system can be deployed quickly and often is 
compatible with a company’s existing software. These 
advantages alone have helped to make cloud-based 
access control more appealing. Experts predict that the 
shift to the cloud will be one of the most prominent 
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by Bethwel Njore 


Control 


physical-security trends in the next few years, so it would 
be wise for locksmiths and security pros to get involved. 

Many of the benefits of cloud-based access control 
for the end user result from how the system works. The 
software is hosted in a remote server, where it’s man- 
aged by a third-party provider. The necessary hardware 
devices (locks, readers, etc.) are installed in the build- 
ing and then connected to the cloud-hosted software 
via the internet. 

Through this approach, security system providers can 
offer low costs and affordable monthly subscriptions for 
hosting the system, which leads to that all-important 
recurring monthly revenue for the provider. 

What’s more, installation of cloud-based access con- 
trol solutions requires much less time and effort. Obvi- 
ously, this is good for the installer, but it also can be 
a good sales pitch for the end user. Most times, when 
adding or changing an access control system, turnaround 
time is critical, because the facility can’t spend several 
days without having an access authorization system 
while integrating a new one. 

Cloud-based access control essentially overcomes 
the prohibitive cost disadvantage that made traditional 
access control systems available only to those who have 
ample funds. In addition, cloud-based access control 
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Electronics & Access Control 


supports remote management by admin- 
istrators. This is a crucial feature and pro- 
vides additional cost benefits to the end 
user, because it eliminates the necessity 
for on-site IT staff. 


Cloud Benefits 
We're seeing increased adoption of cloud- 
based access control — not just by large 
companies but also apartment complexes, 
healthcare providers, educational institu- 
tions, churches and small businesses. Or- 
ganizations that implement a cloud-based 
access control system gain in many ways: 

Safety and security 

The main function of any access con- 
trol system, of course, is to ensure safety 
and security. Commercial and residential 
buildings face a multitude of security 
threats. Without preventive measures, se- 
curity incidents can occur that damage a 
company’s or building manager’s reputa- 
tion and lower tenancy levels. Such secu- 
rity incidents are more common with on- 
premises systems because of the ease of 
access to hardware and software. Cloud 
security, thus, enables building managers 
to decrease the success rate of insider at- 
tacks on security. 

Meet compliance requirements 

Doctor’s offices and other healthcare 
providers, for example, are required to 
meet strict regulations for health data 
confidentiality. Similarly, financial insti- 
tutions, such as banks and insurance com- 
panies must ensure that credit-card infor- 
mation is protected. Cloud-based access 
control has multiple layers of encryption 
and thus increased cybersecurity capabil- 
ity over its on-premises counterparts. This 
enables the high security that’s necessary 
for these businesses to comply with estab- 
lished legal requirements. 

Reduce overhead costs 

We already discussed the lack of ne- 
cessity for on-site IT staff. Security often 
is difficult and expensive to manage in 
buildings that use lock and key systems. 
Building managers have to replace keys 
every time an employee is hired or 


leaves, or a tenant moves in or out. If 


a key were lost, the building owner or 
manager would have to be present to 
unlock the door. 

Although better, on-premises keycard 
access control systems have similar draw- 
backs. New cards have to be produced 
to replace those that are lost, and build- 
ing managers have to be on-site to pro- 
gram and distribute new cards. However, 
cloud-based access control systems sim- 
plify security management and reduce 
ongoing costs by eliminating the neces- 
sity for a physical presence to grant new 
credentials. 

Ensure a healthier environment 

COVID-19 has changed how we think 
about physical security. High-touch 
surfaces, such as keypads, can fuel the 
spread of disease in buildings. For this 
reason, many companies have consid- 
ered upgrading to touchless technology 
for entry. By eliminating the necessity to 
touch high-use surfaces, the system can 
reduce the spread of diseases. Cloud- 
based access control fits in well with these 
touchless systems. Some cloud access 
controls are integrated with innovative 
health technology, including tempera- 
ture checks, capacity limits, staggered 
schedules and health announcements. 


Further Benefits 
Compared with on-premises physical-se- 
curity systems, cloud-based access control 


© Getty Images/By sdecoret 


provides other distinct advantages: 

Faster installation. Implemen- 
tation of an on-premises access con- 
trol system might take weeks or even 
months for the hardware and software 
to be installed. Cloud-based access con- 
trol systems can be deployed almost 
instantaneously, particularly if you use 
a wireless access control system. The in- 
staller has only to set up cloud-enabled 
readers and configure them to work with 
existing door automation infrastruc- 
ture. These readers then connect to the 
remote server via the internet. 

Higher security. In an on-premises 
system, security updates have to be in- 
stalled manually. This can take time and 
create loopholes that can be exploited by 
hackers. Cloud-based access control soft- 
ware is updated automatically. In addition 
to ensuring better security, this also re- 
duces the maintenance cost of the system. 

Ease of access. Many on-premises 
access control systems require constant 
attention by IT staff, and all require 
dedicated equipment. With cloud- 
based access control, system manage- 
ment is performed by logging into an 
intuitive dashboard that’s accessible 
from any device or location. Visitor 
management also becomes easier 
through the cloud because of the abil- 
ity to grant access remotely. 

Flexibility. Security demands are 
likely to change as a company grows. 
On-premises systems can be difficult or 
expensive to scale. Expansion typically 
means that new servers and accessory 
hardware have to be set up. With a cloud- 
based access control solution, however, 
only new readers have to be installed at 
the expansion sites. The same centralized 
database is used, and any number of users 
can be added to the system. 

It’s no wonder that access control that 
operates from the cloud is becoming the 
new standard. lll 

Bethwel Njore is a marketing and copy- 
writing professional for Swiftlane who has 
worked with startups across the board. 
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News Briefs 


dormakaba Americas Opens Customer Discovery Center 


») dormakaba Americas has ex- 
panded its headquarters in 
Indianapolis with a state-of-the-art 
Customer Discovery Center. This 
showroom is an interactive designed 
space that engages guests in hands- 
on, technology-driven collaborative 
activities. Although limited to virtual 
visits and extremely small gatherings 
at this time because of the pandemic, 
dormakaba expects to host visitors an- 
nually through a wide range of tours, 
training and interactive experiences. 
The Customer Discovery Center will 
host visitors by scheduled appoint- 
ment only. 
Customers can: 
¢ Discover and interact with the 
company’s industry-leading 
innovations. 
¢ Meet with company product and 
technical experts. 
* Provide ideas and insights to the 


Nationwide Industries 

Acquires LockeyUSA 

» Nationwide Industries, a Harbour 

Group company and leading supplier 

of specialty hardware in the fence and 
gate, railing and patio market, 


has acquired LockeyUSA. The 
acquisition brings a vital pres- 
ence in the perimeter security 
market in multiple important 
customer channels for Nation- 
wide Industries. 

The acquisition isn’t expect- 

ed to cause any immedi- 

ate change. Lockey 
says its brand name 
will continue “for 


the foreseeable 
>» LockeyUSA SUMO 


PGL25 gate latch Tutte, 


leadership 


team. 


Enjoy an en- 
hanced expe- 
rience via a 
mixed-reality 
tour. 

«Hear real- 
life experi- 
ences from 
customers. 
See where and 


how dormakaba products are used. 
dormakaba’s Customer Discovery 
Center incorporates an open floor 
plan divided into multiple zones that 
highlight marquee products and access 
control technologies and 12 specific 
markets, including K-12 education, 
healthcare and retail and commer- 
cial facilities. Interactive displays and 
multimedia content transport visitors 
into the spaces where access control 


Based in Mt. Pleasant, Michigan, 
Lockey is a specialty supplier of high- 
quality perimeter security and gate hard- 
ware products, providing security and 
convenience for a wide range of commer- 
cial and residential applications. Lock- 
ey’s product portfolio includes keyless 
locks, hydraulic gate closing hardware 
and panic hardware. 

“Nationwide has a profoundly strong 
reputation in the market, and we are 
thrilled to partner with both the Nation- 
wide team and Harbour Group,” says 
Doug Hill, founder of Lockey. “We be- 
lieve our high-quality product offering 
and attention to customer security and 
convenience will be a great complement 
to Nationwide’s expansion into perimeter 
security. It also offers Lockey’s traditional 


» Interactive displays at dormakaba’s new Discovery Center 


technology solves problems. This 
design helps architects, designers, 
building owners, property or facility 
mangers, locksmiths and security ex- 
perts experience the difference that 
dormakaba’s high-performance access 
control solutions can make for the 
safety and security of their buildings 
and spaces. 

For more information, visit 
discoverdormakaba.com 


customer base Nationwide’s complemen- 
tary fence and gate hardware products. 
| am excited about the opportunity and 
look forward to helping create the next 
phase of growth.” 


DEN Smart Home 
Brings Intelligence 
to the Electric Strike 
» Generally, the smart-lock market fo- 
cuses on bringing intelligence and remote 
connectivity to the locks themselves, typi- 
cally through sophisticated internal hard- 
ware and software. However, a startup 
company based in the Netherlands is 
taking an alternative path to intelligent 
locks — via the electric strike. 

DEN Smart Home earned a 2021 


Continued on page 88 
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People in the News 


Rick Zimmerman has joined dor- 
makaba’s Access Solutions Americas 
segment as associate vice president, 
partner development for physical access 
control companies. He will focus on 
growth strategies across the dormaka- 
ba product and service portfolio, with fiaihat 
particular emphasis on door hardware RISK Zimmerman 
and electronic access and data solutions 
in North and South America. Zimmerman will be based in the 
company’s Indianapolis headquarters. 

“Rick is a bona fide industry leader,” says Alex Housten, 
chief operating officer, dormakaba AS AMER. “His role was 
recently created to advance the dormakaba product line to 
serve the electronic security integration market with lead- 
ing products, backed by our robust, customer-first business 
model. Rick’s extensive experience includes entrepreneurial, 
high-growth roles at market-leading security technology inte- 
grators. He has a passion for the access control industry and 
the technology that leads to real solutions implemented at 
the end-user level.” 

Zimmerman has more than 25 years of experience in elec- 
tronic security at Stanley Security Solutions, Netech and Pre- 
sidio. Most recently, he served as vice president of security for 
Koorsen Fire and Security. 


Alarm Lock Systems, a division of NAPCO Security Tech- 
nologies, introduced Peter Lowenstein as vice president of 
sales. Lowenstein will be responsible for 
energizing and driving sales in the Alarm 
Lock Division, overseeing the Alarm Lock 
sales team of regional sales managers 
and independent reps, reporting to Ste- 
phen Spinelli, senior vice president of 
sales for all NAPCO divisions. 


Spinelli says, “We are excited to have 


Peter Lowenstein 


Peter join us and welcome him onboard. | 
look forward to working with him and the team, as we continue 
to expand and build upon the success of Alarm Lock’s strong 
brands, like market-leading Trilogy and Networx Standalone 
and Wireless Access Locks, plus, debuting new lines, including 
Air Access, coming soon — the industry’s first cellular-based 
access control system, which uses both these lock lines to gen- 
erate RMR for locksmiths and security pros.” 

Contact Lowenstein directly at plowenstein@napcosecu- 
rity.com or 631-263-4049. 
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HUDSON LOCK, LLC 


The Power Speedex® 
is a semi-automatic duplicator, that is 
equipped with a spring-loaded carriage 
and safety release. This design holds 
the carriage against the cutter and 
tracer when cutting keys. The Power 
Speedex® has a molded plastic cover 
that encloses the heavy-duty motor. 
The 4-way jaws hold a large variety of 
different key blanks, including double- 
sided automotive keys. The expansive 
Carriage range accommodates large- 
bow keys. The cutter shaft rotates on 
durable bronze bearings for long life 
and is equipped with the “Sharpy” 
Cutter and the famous Softie™ 

nylon rotary key deburring brush. The 
reversible tracer allows you to cut flat 
steel keys with the optional slotting 
cutter kit (No. CW-16KIT). The simplicity 
of operating the Power Speedex® 
makes easy work out of duplicating 
even a large number of keys. The 
durable construction and bronze 
bearings combine for a long-lasting, 
accurate machine. 


www.hudsonlock.com 


Request Information: www.locksmithledger.com/10172692 


www.locksmithledger.com | LOCKSMITH LEDGER | [4/21] 


87 


News 


Continued from page 86 


Consumer Technology Association In- 
novation Award for its new Integrated 
Strike, a software-powered electric strike 
that essentially transforms a “dumb 
lock” into a smart one. 

“It works differently than other smart 
locks, because it is installed in a door 


frame,” company Founder and CEO Marijn 
van der Wal says. “It doesn’t do anything 
with your lock or your door handle. It is 
just a strike plate that will enable you to 
actually push the door open.” 

The product looks like a normal 
electric strike for a deadbolt, but the 
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keeper cavity 
for the deadbolt 
includes a piv- 
oting “bucket” 
that can be con- 
trolled through 
an app. “The 
deadbolt stays 
out, and there’s 
just a small 
bucket that 
will be released 
when you have 


access to the 


Den smart strike 


door,” van der 
Wal explains. 

This technology enables a lock to be 
adapted to the strike, which makes any 
mechanical locking device an intelligent 
one. When the user unlocks the door via 
the app, they simply push the door open 
with the deadbolt still extended, and 
the bucket inside the strike pivots open. 
After the door is shut again, the bucket 
pivots back in place and locks to also 
lock the door. 

Some consumers spend a lot of 
money on door hardware, van der Wal 
says. “This way, they can just leave ev- 
erything in place and just replace the 
strike plate. It can be installed with any 
lock, although you may need to take out 
a little bit more of the wood [in the door 
frame] in order to install the strike.” 

He adds that the product is attractive 
to consumers who aren’t comfortable 
“advertising” that they have a smart lock 
on their front door but still want to enjoy 
the mobile functionality. 

van der Wal says product installation 
is a bit beyond the skills of the average 
DIY user, although possible. “We intend 
to go into the CEDIA channel and install- 
ers channel to work with users to get it 
installed,” he says. 

The official launch model will be 
Z-Wave and Bluetooth capable, anda 
Zigbee version is also in the works. 
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New Products 


BEST ADA Rim Cylinder 
Thumb Turn 


The newly designed BEST ADA 
Rim Cylinder Thumb Turn - TA 

is ideal for areas where the | 4 

convenience of a thumbturn r — 

is preferred over a key a i 

cylinder. : ——— 

This thumb rim cylinder way 
enables ADA compliance and 
compatibility and is designed to last. It’s easy to lock and 
unlock without a key, and it provides visual confirmation 
that the lever handle is locked based on the position of the 
thumbturn. 

The ADA Rim Cylinder Thumb Turn comes in multiple 
finishes and is ideal for use with the following products in the 
dormakaba brand family: 

* Precision 2110 with visual indicator 
+ Precision Apex 2000 Series 
* Dorma Series 9000 

Temporary removal of the thumbturn enables compat- 
ibility with the Precision 2110VI product. 
More info: www.bestaccess.com 


>> Request Information: www.locksmithledger.com/21208871 


Lucky Line Key Bands 
fem Easily identify keys with Key Bands, 
Lucky Line Products’ new 

color-coded, write-on key 

identifiers. Key Bands 

are colored heat-plastic, 
which shrinks to form-fit the 
1 key head, providing a writable 

surface. Simply slide a band 
over a key head and apply heat. 
Key Bands are ideal for awkwardly 
shaped keys when standard key caps won’t work. Because Key 
Bands shrink to fit the key, they also can reduce bulk around 
the key chain. Key Bands are aimed at key organization, and 
they make it easy to color-code, label and easily identify keys 
for home, the office, etc. Size Medium is suited for standard 
size keys, such as house keys. Size Large is for larger headed 
keys, such as office keys. 

Key Bands are available in four colors: red, blue, green and 
yellow. Medium Key Bands measure 1-1/8 in. (w) x 11/16 in. (h). 
Large Key Bands measure 1-1/4 in. (w) x 11/16 in. (h). They’re 
available in four-, eight-, 16- and 48-pack options in both size 
combinations. Key Bands also are available in a jar. Medium 
(#17127) and Large (#17227) come four per package, 50 per jar. 
More info: www.luckyline.com 


>> Request Information: www.locksmithledger.com/21210553 


Locinox FortiMa Magnetic Pool Latch 


Locinox’s sleek and sturdy new FortiMa child-safe magnetic 
pool gate latch supplies the gate industry with a fresh, attractive 
design and a solid, lasting solution for pools. The anodized 
aluminum body, in combination with silver accents and pull-up 
knob, not only makes this a pleasure to the eye, but also a 
durable latch. 

Thanks to a patented internal leverage system, the FortiMa 
employs ultrastrong earth magnets that are double the size of 
other magnets, providing the highest magnetic strength and 
maximum security, while also providing comfort of use. 

More info: www.locinoxusa.com 


>» Request Information: www.locksmithledger.com/21209386 


ZKTeco USA Safe2Greet 


Safe2Greet is a fully automated lobby entrance control 
solution. It consists of a user-friendly touchless visitor- 
management kiosk, integrated gate or turnstile and evena 
walk-through metal detector. 

The Safe2Greet kiosk can read QR codes, faces, palms and 
drivers licenses. Within seconds, it automatically validates a 
visitor’s health-screening questionnaire, scheduled appoint- 
ment, personal identification, body temperature and mask 
compliance before automatically releasing the turnstile or 
gate. The SpeedFace temperature reader can operate inde- 
pendently or be integrated with an existing third-party access 
control system. Promote health and safety while eliminating 
the necessity for security personnel. Ensure your returning 
employees and visiting guests are “safe to greet.” 

More info: www.zktecousa.com 


>> Request Information: www.locksmithledger.com/21210363 
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Laser engraving offers a personal touch 


your customers are sure to remember! 


Our top-of-the-line custom laser engraving service leaves a sharp, permanent mark On metal surfaces 
that is so precise, it actually looks like ink. But unlike ink, it will not wear off over time, ensuring your 
customers will remember you for years to come. You need to see it to believe it! 


MINIMUMS , 
8 SETUP FEES @ 
HASSLE | 


* Add any logo or informative text, per your clients’ demands. 

* Provide simple branding or assist with key control. 

* Choose from our selection of free graphics or use your own logo! 

* Standard turnaround time of one business day, means you can 
order and ship your custom product without delay. 


Contact us for a free sample or visit us on the web Add the service easily while adding 
at americankeysupply.com for more information. products to your AKS shopping cart. 


Request Information: www.locksmithledger.com/12369841 


5American Key Supply 
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www.locksmithledger.com/ 


subscribe 
and enter priority code 2019MAG 
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Calendar 


Special Note: Events are subject 
to postponement or cancellation 
because of COVID-19. Many events 
have shifted from in-person to 
virtual events. Please visit www. 
locksmithledger.com/events for 
updates. 


>» APRIL 


April 10: 2021 Security Pro Supply 
Virtual Trade Show. Forty ALOA- 
credited classes March 15 - April 2, 
followed by the Security Pro Supply 
Virtual Trade Show April 10. More 
info: www.securityprosupply.com/ 
tradeshow 


>> JUNE 


June 15-17: ESX 2021 Virtual Expo. 
More info: www.esxweb.com 


June 16-18: IML 2021 Colorado 
Expo, Denver. More info: 
www.imlss.com 


>> JULY 


July 19-21: ISC West, Sands Conven- 
tion Center, Las Vegas. More info: 
www.iscwest.com 


July 25-31: ALOA 2021, Orlando, 
Florida. More info: www.aloa.org/ 
convention 


>> AUGUST 


Aug. 4-6: IML 2021 Texas Expo, 
San Antonio. More info: 
www.imlss.com 


>> SEPTEMBER 


Sept. 1-3: CEDIA Expo 2021, 
Indianapolis. Registration opens June 
9, More info: www.cediaexpo.com 


Sept. 15-17: IML 2021 Arizona Expo, 
Phoenix. More info: www.imlss.com 


Sept. 20-24: SHDA 50th Annual 
Industry Advancement Summit, 
Phoenix. More info: www.shda.org 


Sept. 27-29: GSX Global Security 
Expo, Orlando, Florida. More info: 
Wwww.gsx.org/gsx-2021 


>» OCTOBER 


Oct. 20-24: Yankee Security Con- 
vention, MassMutual Center, Spring- 
field, Massachusetts. More info: 
www.yankeesecurity.org 


Oct. 21-22: DHI ConNextions 2021, 
New Orleans. More info: 
www.dhiconnextions.com 


>> NOVEMBER 


Nov. 3-5: IML 2021 Nevada Expo, 
Las Vegas. More info: www.imlss.com 


To submit your events, email epike@ 
endeavorb2b.com. 


>» ONGOING 


Alarm Lock, Marks USA 
and NAPCO Seminars: 
www.alarmlock.com/seminars 


Allegion Security in 30 Webinars: 
us.allegion.com/en/campaigns/ 
Security-in-30.html 


ALOA Security Professionals 
Ongoing Webinar Series: 
www.aloamembers.org 


ASSA ABLOY University Webinars: 
www.assaabloyacademy.com 


Detex webinars: www.detex.com/ 
upcoming-training/webinars 


dormakaba webinars: 
www.dormakaba.com/us-en/ 
support/training/webinars 


H.L. Flake/ALOA webinars: 
lock.hlflake.com/event-directory 


Mul-T-Lock Academy: 
www.mul-t-lock.com/en-US 


SALTO Systems webinars: 
www.saltosystems.com/en-us/ 
training 
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The SHDA Distributor is your 


security hardware professional. 


Your Partner for Solutions. 


Marketing Expertise » Product Training 


Timely Delivery Options - Competitive Pricing 


Access Hardware Supply 
Accredited Lock Supply 
Agences W. Pelletier Inc. 
American Key Supply 
Anixter, Inc. 

Banner Solutions 


Brockhage Corporation 


Craftmaster Hardware, LLC. 


Dugmore & Duncan, Inc. 
Herbert L. Flake Company 
IDN - Acme, Inc. 


IDN - H. Hoffman, Inc. 
IDN - Hardware Sales, Inc. 
IDN - Wilco, Inc. 

IML Security Supply 


International Key Supply, LLC 


JLM Wholesale, Inc. 
JOVAN Security Distributors 
Lockmasters, Inc. 


Locks Company 


Mayflower Sales Company, LLC 
Orchard Lock Distributors, LLC 


SDI - Fried Brothers, Inc. 

SDI - Hans Johnsen Company 

SDI - KDL Hardware Supply, Inc. 

SDI - Maziuk Wholesale Distributors 
SDI - Robert Skeels & Company 
Southern Lock & Supply Company 
Standard Wholesale Hardware, Inc. 
Stone & Berg Company, Inc. 

Top Notch Distributors, Inc. 
Transponder Island, Inc. 

UHS Hardware 


IDN - Armstrong's, Inc. R & H Wholesale Supply, Inc. WR Ringheim 
IDN - Canada SDI - Doyle Security Products 
SECURITY HARDWARE DISTRIBUTORS ASSOCIATION 180 Admiral Cochrane Drive, Suite 370 gy ry 


4 
Annapolis, Maryland 21401 TEL 410.940.6346 ° FAX 410.263.1659 * EMAILinfo@shda.org I= al a. 


WEB www.shda.org 


Request Information: www.locksmithledger.com/11240699 


ee 
m Security Marketplace 


INSTANTLOCK 


New! 


Touchless Door Opener & Stylus 


.ccom 


The only lock that engages and 
disengages in 1 second. 
What takes seconds to hap- 
pen takes the police minutes 
to respond. Ie 


Watch our 2 minute demo 
and installation video at 
Wwww.co-opsecurity.com. 


This lock is ideal for schools, 
churches, and homes. 


Recently shown in the 
Locksmith Ledger. 


Sales and installation ter- 
ritories are available. 
Let’s talk: Please call 
Alan Bergman at 


321 536.7652 


PROFESSIONAL BUSINESS PRODUCTS 
906-203-6303 


Commercial 
& Residential 


800-344-0088 
power-access.biz ~- . 


A-PAUL| 
sat 
eee 


i 
m@ Hot Spots 


a: 


“AVOID SURFACES 
& 


¢ Hands-free door hook & stylus 
made from antimicrobial brass. 


MFR. No. 48201 


Main’s Lock Supply 


Stop Turning Away IC Core Business! 


+ $15 Per New, Pinned Core (SFIC) 

* Same Day Turnaround 

- Best, Corbin, Sargent, Yale, Schlage 
+ Free Shipping for Orders Over $100 


1-800-352-1773 


WE BUY NEW & USED CORES 


LIC#B12786 
ay: LOCK 
OOR CLOSER, INC. 


ey — 
‘a Hy 3=ST 
™~ wy”- 


STOP GERMS! 


cs@pbp2000.com 


719-371-3999 Schlage Falcon 
Best 9K & 7K 
Von Duprin Select 
FULL SERVICE LOCKSMITH LC N . - - 
a - 
mare | | ALLEGION §,§ 
Authorized distributor 


PRECISIONS Are 


(516) 616-0854 


www.precisionlockandsafe,com 


1-800-445-0728 


TEXASLOCK@TEXASLOCKDC.COM 


SaFEs... IN-STOCK 


Ry a; 
AMSEC Gardall see ; 
FireKing Al, HAYMAN Program 


(30 States) 


Yicror 


TURN 1 


We are Ready Zo Help You! 


800-848-9790 


WHOLESALE SERVICE 


Request Information: www.locksmithledger.com/10174191 


ArchiTech From Alarm Lock 
Designer Wireless Networx Locks 


GD ArchiTech 


Advanced Wireless Access.of Alarm L¢ 
Trilogy Networx with a Custom 
Standalone * Networked »Enterprise 


= 


Request Information: www.locksmithledger.com/10171927 


94 [4/21] | LOCKSMITH LEDGER ! www.locksmithledger.com 


Classified Advertising 
>> TOOLS /PRODUCTS 


Keep Your — RIMMORTISE Custom Key Stamps 


Customers coce KIK 


Stamp your keys with your 
Coming Back 


company name and phone number. 


* Quality Custom Steel Stamps 
Unique key ways “. : * Select a standard 2-line stamp with name & phone 
+ 2 Operating Keys . number, or let us know your unique requirements. 
| Lockout Key + Visit our Website for Press options. 
+ Z Locking Systems 


shui fa 4 -GAnti-Pck Spool Top pins —_— STEEL STAMPS INC. 


Your Brand . pee + Zin Mortise and Rim = 208-345-2550 
$.39/Blank pou ae + Fasy slide Spring Cover info@secure-t.ca www.steelstampsinc.com 


+ Forthe Locksmith Only 514-447-1023 sales@steelstampsinc.com 
KEY CUTTERS 


Sharpened like new! 


All Brands, Types and Styles 


‘Bravo +Ryan * HPC 
-Borkey +«Framon «HK 
‘Bollini + Ilco : Orion 


Call Us Today! 989-892-6870 
Limited Supply of Refurbished Cutters For Sale 


Gili op)q, 1B06McGraw St. (noy e S ll tering or 
Bay City, Ml 48708 USA itd ate: 
Est.1945 YY wwitraytoots.com ama YOU pr operty 


TAX AND ACCOUNTING 
FOR LOCKSMITHS 
Jesse Slater, CPA 
BELLAVIA & SLATER CPAs VV: 714-543-3985 
1801 Parkcourt Place E200 F: 714-543-3986 
Santa Ana, CA 92701-5026 jesse@slater-cpa.com 


>» HELP WANTED 


ips et: 
ae ae “a 


wv, fatale cm seston 
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>» HELP WANTED 


John A. 


eles POSITIONS 
Fre yes 13390 AVAILABLE 
INSIDE SHOPS AND 

OUTSIDE SERVICE TECHS 


We offer: 
e Paid health insurance « Paid vacation 
e Paid holidays 
To discuss positions and salary contact: 


» | Stan Potter at info@ koonslocksmiths.com 
or fax resumé to 239.939.5869 


Call 1.800.282.8458 with questions 


>» BUSINESS OPPORTUNITIES 


Locksmith business located 
twenty miles north of Detroit, 
MI. Includes all inventory, 
machines, tools, customer base 
and two fully equipped service 
vehicles. Fourty years in 
business - owner retiring. 


Call: 586-949-1030 
for more information 


LOCKSMITH SHOP FOR SALE FOR SALE 


ie cease eat Antique Locks, Keys, Safes, Machines 
inet wanting to retire (All types). My father had a business for 
Price negotiable - half down, financing available 50 years. Selling in whole $10,000 


SERIOUS INQUIRIES ONLY Tampa, Florida Phone: 813-507-9070 
Call Felix for more info at 602-242-5429 email: lmomleila@hotmail.com 
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Distributor Index Advertiser's Index 


Company Name Page Web Site URL 
Access Hardware Supply 19 www.locksmithledger.com/10173676 
Adams Rite Manufacturing 43 www.locksmithledger.com/10172463 
Alarm Controls 27 www.locksmithledger.com/10171924 
Alarm Lock Systems, Inc. 2,5 www.locksmithledger.com/10171927 
American Key Supply 91 www.locksmithledger.com/12369841 
ASSA ABLOY 57 www.locksmithledger.com/10172043 
Commonwealth Lock Company 
Olo® Wholesale Locksmith: Supplies ASSA ABLOY Electronic Security Hardware 29 www.locksmithledger.com/12381449 
istri for All Major Lock ¢ i 
ce aul GF eaten Autel US Inc. 723 www.locksmithledger.com/21091903 
1853 Massachusetts Avenue Locals, (617) 876-3301 Baldwin Hardware 33 www.locksmithledger.com/10172083 
Cambridge, MA 02140 Toll Free: (800) 442-7009 : : 
E-mail: sales@commonwealthlook.com Fax: (617) 661-3168 Banner Solutions 99 www.locksmithledger.com/10173696 
Cyberlock, Inc. 51 www.locksmithledger.com/10173607 
Deister Electronics Inc. 45 www.locksmithledger.com/10172346 
Hans Johnsen Company Direct Security Supply Inc. 25 www.locksmithledger.com/10173823 
PARA 888-879-1500 dormakaba 47 www.locksmithledger.com/10174770 
www.hjc.com First Choice Building Products 49 www.locksmithledger.com/10775626 
Our centrally located warehouse based Framon Mfg. Co. Inc. ® www.locksmithledger.com/10172537 
out of Dallas Texas offers same day Gardall Safe Corp. 69 www.locksmithledger.com/10172558 
shipping mn most orders. Offering 24 HPC, a Hudson Lock Co. 87 www.locksmithledger.com/10172692 
hour online ordering, a knowledgeable 
sales staff and quality customer service. IDN, Inc. 89 www.locksmithledger.com/10174593 
= = IML Security Suppl 23 www.locksmithledger.com/10173930 
Serving the Security Hardware sed e ! 
Professional since 1901 Jet Hardware Mfg. Corp. 9 www.locksmithledger.com/10172326 
Kaba Ilco Corp. (RM) ily www.locksmithledger.com/10172820 
Key Sales & Supply 88 www.locksmithledger.com/10173956 
SMALLWOOD KSP 83 www.locksmithledger.com/10172890 
LOCK & SU PPLY Locinox USA 61 www.locksmithledger.com/12347539 
—_—— G— —— Lockey USA 67 www.locksmithledger.com/10172783 
leaders in locks since 1012 Lockmasters Inc. 81 www.locksmithledger.com/10173488 
Mul-T-Lock tt www.locksmithledger.com/10173048 
Manufacturers and Brands We Carry 
a Paxton Access af www.locksmithledger.com/10174947 
Mast AMERICAN | ADVANCED 
ee, “NBER UNECION Milton. Progressive Insurance 31 www.locksmithledger.com/12385545 
Zi medeco = ; 
— psec dormakabos =ffea Salto Systems 11,75 ~www.locksmithledger.com/10174710 
Seco-L 65 locksmithledger. 0174070 
888.881.4245 ¢ smallwoodlock.com alae monnTocismithledzer com 
Seclock 1,100 wwwiocksmithledger.com/10174116 
SHDA 93 www.locksmithledger.com/11240699 
me ge SPS - Security Pro Supply 21 ; 
To Advertise in the Classifieds (HL Flake / Intl Key Supply) www.locksmithledger.com/10173907 
or Marketplace Section, : 
Stone & Berg Co., Inc. 80 www.locksmithledger.com/10174165 
please contact: 
Tecnosicurezza Inc. 85 www.locksmithledger.com/21212571 
Kristy Dziukala Top Notch Distributors TT www.locksmithledger.com/10174183 
kd ee se ra Trine Access Technology 3 www.locksmithledger.com/10173548 
ziukala@endeavorb2b.com 
@ Xhorse USA Inc. 15 www.locksmithledger.com/12385546 
LOCKSMITH LEDGER ZKTeco USA 55 www.locksmithledger.com/12108243 


International 


This directory is provided as a service. The Publisher assumes no liability for errors and/or omissions. 
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Back Page — A Look Back At Locksmithing's Past 


10.:: 


YEARS AGO 


In his April SHDA Report, IDN’s Arnie Goldman re- 
flected on the loss of eight “Legends of the Lock Indus- 
try” in 2011: Al Hoffman (H. Hoffman Co.), Andy Hil- 
debrand (Blaydes Lock and Security), Doug Maston 
(KSP), Larry Kern (ASSA ABLOY), Ernie Pugatch 
(Arrow Lock), Ed Mayer (Commonwealth Lock), 
Sid Schwartz (Security Lock Distributors) and Jerry 
Hoffman (HPC). Our Know Your Distributors guide in- 
cluded along list of distributors, most of which still serve 
the locksmith marketplace today and a few that since 
have closed or been acquired by larger companies. Jerry 
Levine wrote a how-to article on opening mechanical 
safe locks by manipulation. Tim O’Leary wrote about the 
versatile new HES 9000 series electric strikes. An article 
titled “Electric Strikes: How, Where and Why?” provided 
an overview. The Norton SafeZone Multi-Point Elec- 
tromechanical Closer/Holder also was featured. Tim 
O'Leary reported on high-definition video surveillance, 
a technology that’s grown by leaps and bounds over the 
past 10 years. 


20, 


YEARS AGO 


The April 2001 Locksmith Ledger issue was dedicat- 
ed to the many fine distributors regularly serving the 
locksmith community. Wade Landrum explained the 


virtues of ADI distributors. Wade Landrum also discov- 
ered anew Nanolock made by Encrypta. Mike Groover 
showed us the IDN-West facilities in Los Angeles, while 
locksmith Mike Ferrill visited the Stone & Berg offic- 
es in New England. Readers service-card inquiry totals 
were used to choose the 20 top locksmith company 
picks for the year 2000. Topping the list were names 
such as Ico Unican, Schlage, Master Lock, STRAT- 
TEC and Major Manufacturing. Jerry Levine found 
a Chrysler concept car at the Detroit Auto Show that 
used a driver fingerprint-verification security system. 
Biometric door locks now are offered on some luxury 
vehicles. Tom Appel tested the Pro-Lok mortising tool. 
Jerry Levine installed a ROFU electric strike on an out- 
side gate. Charles Stephenson completed his series on 
combination lock servicing. John Grist told ofhis inter- 
est in antique lock collecting and provided addresses for 
more information about the hobby. 


April 2021 


Door Closers, 
Adjusting for Change 


>» Adjusting a door closer 


Read the full article from April 2011 at www.locksmithledger. 
com/10290157 

Simplified, a mechanical door closer is a spring-loaded, 
adjustable hydraulic system. It’s capable of safely closing 
and latching a door by using only the power provided by the 
person who opened the door. The process of opening and 
closing a door equipped with a mechanical door closer can 
be divided into stages. 

The first stage is when the person swings open the door. 
Depending upon the obstructions within the swinging area, 
the door might be able to be opened slightly more than 100 
degrees (providing sufficient room for traffic flow) to fully 
open, up to 180 degrees. 

The second stage is the backcheck when a special valve 
in most door closers controls the opening swing. The door 
then slows smoothly prior to the end of the swing. Note: A 
solid stop always should be installed, because the closer’s 
backcheck never was designed to be a doorstop. 

The additional stage is Delayed Action, an available fea- 
ture on many door closers. Delayed Action holds the door 
fully open for a minimum number of seconds, providing 
additional time for passage through the doorway. 

The next stage is the closing speed that controls how fast 
the door swings from open to about 6-10 inches or about 
15 degrees from the closed position. 

The final stage is the latching speed, which controls the 
final inches or degrees of the closing arc. 


The Back Page and You! 


If you come across a story that you would like to see on 
the Back Page, feel free to send it in! 

Please send all responses to: 
wchristensen@endeavorb2b.com and 
epike@endeavorb2b.com with the 
header Attn: Back Page 
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SOLUTIONS 
AT YOUR 
FINGERTIPS 


Our easy-to-use website brings you the solutions you need from a wide 
variety of door hardware products that are ready to ship to you 
same-day—all at the tip of your fingers. It's just that easy. 


Redefine your expectations at: BannerSolutions.com 


UL" 


banner= ee 


SOLUTIONS 


Request Information: www.locksmithledger.com/10173696 


SECLOCK 


Join us on the path 


After nearly 40 years of industry 
leadership, we’ve enhanced our brand. 
Learn about our refreshed logo and ereuanK 


why Security Lock Distributors is now 
officially called Seclock, at seclock.com. 


This is the path we’re on, together. 


Request Information: www.locksmithledger.com/10174116 


SECLOCK 


